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The	Outfitter	II	is	equipped	with	a	powerful	blower	that	distributes	warm	air	throughout	multiple	rooms,	creating	a	cozy	and	comfortable	ambiance	in	your	home.	The	Quadrafire	Outfitter	II	pellet	stove	stands	out	as	an	exceptional	choice	for	homeowners	seeking	a	reliable,	efficient,	and	environmentally	conscious	heating	solution.	Whether	you’re
looking	to	upgrade	your	existing	heating	system	or	enhance	the	warmth	and	comfort	of	your	home,	the	Outfitter	II	is	a	wise	investment	that	will	deliver	years	of	exceptional	performance.	The	Quadrafire	Outfitter	II	pellet	stove	is	a	high-efficiency	heating	solution	that	combines	cutting-edge	technology	with	exceptional	craftsmanship.	In	this
comprehensive	review,	we	delve	into	the	key	features,	benefits,	and	performance	of	this	top-rated	pellet	stove,	providing	you	with	an	in-depth	understanding	of	its	capabilities.	The	Outfitter	II	boasts	an	impressive	86%	AFUE	(Annual	Fuel	Utilization	Efficiency)	rating,	maximizing	heat	output	while	minimizing	fuel	consumption.	Its	advanced
combustion	system	ensures	complete	fuel	combustion,	resulting	in	minimal	emissions	and	maximum	energy	efficiency.	This	pellet	stove	features	a	user-friendly	control	panel	that	allows	you	to	effortlessly	adjust	temperature	settings,	fan	speed,	and	operating	modes.	The	large	hopper	capacity	of	50	pounds	provides	extended	burn	times,	reducing	the
need	for	frequent	refills.	[leafio_tag_amz_field][/leafio_tag_amz_field]	The	Outfitter	II	is	equipped	with	a	powerful	blower	that	distributes	warm	air	throughout	multiple	rooms,	creating	a	cozy	and	comfortable	ambiance	in	your	home.	Its	adjustable	fan	speeds	allow	you	to	customize	the	heat	distribution	according	to	your	preferences.	Safety	is
paramount	with	the	Outfitter	II.	It	incorporates	a	built-in	overheat	protection	system	that	automatically	shuts	down	the	stove	in	case	of	excessive	temperatures.	The	cool-to-the-touch	exterior	and	durable	construction	ensure	peace	of	mind	during	operation.	[leafio_tag_amz_field][/leafio_tag_amz_field]	The	Outfitter	II	meets	the	stringent	EPA	Phase	2
emissions	standards,	demonstrating	its	commitment	to	environmental	sustainability.	Its	efficient	combustion	system	minimizes	harmful	emissions,	contributing	to	a	cleaner	and	healthier	indoor	environment.	[leafio_tag_amz_field][/leafio_tag_amz_field]	Beyond	its	impressive	performance,	the	Outfitter	II	is	also	a	stylish	addition	to	any	home	décor.	Its
sleek	and	contemporary	design	complements	both	traditional	and	modern	interiors.	The	large	viewing	window	offers	a	mesmerizing	glimpse	of	the	dancing	flames,	creating	a	warm	and	inviting	atmosphere.	The	Quadrafire	Outfitter	II	pellet	stove	stands	out	as	an	exceptional	choice	for	homeowners	seeking	a	reliable,	efficient,	and	environmentally
conscious	heating	solution.	Its	advanced	features,	user-friendly	operation,	and	versatile	design	make	it	a	top-rated	choice	in	the	industry.	Whether	you’re	looking	to	upgrade	your	existing	heating	system	or	enhance	the	warmth	and	comfort	of	your	home,	the	Outfitter	II	is	a	wise	investment	that	will	deliver	years	of	exceptional	performance.	Q:	What	is
the	heating	capacity	of	the	Outfitter	II	pellet	stove?	A:	The	Outfitter	II	can	heat	up	to	2,200	square	feet,	making	it	suitable	for	medium	to	large-sized	homes.	Q:	How	long	can	the	Outfitter	II	burn	on	a	single	load	of	pellets?	A:	The	burn	time	varies	depending	on	the	heat	setting	and	pellet	quality,	but	typically	ranges	from	12	to	24	hours.	Q:	Is	the
Outfitter	II	compatible	with	different	types	of	pellets?	A:	Yes,	the	Outfitter	II	is	designed	to	burn	premium-grade	hardwood	pellets,	ensuring	optimal	performance	and	efficiency.	I've	seen	a	lot	of	bad	reviews	on	Quadra	fire	stoves	like	mine..	I	am	just	wondering	why	they	are	not	favored?	Mine	seems	to	work	good	but	I've	never	used	another	one	so	I
can't	compare	it.	Different	places	I've	read	about	them	online	have	had	pretty	rough	reviews.	I	don't	see	the	name	tossed	around	much	on	here	either.	Maybe	I'm	missing	out	on	a	much	better	stove.	Just	checking.	thanks!	Toggle	signature	Woodstock	Soapstone	Ideal	Steel	Hybrid.	Quadra-Fire	4300	Millennium	ACT.	2000	Ford	F-150	XLT	4x4.	Case	IH
,	JCB,	and	Kubota	certified	diesel	technician.	I	have	a	cumberland	gap.	This	is	my	first	EPA	stove,	so	my	previous	experience	was	with	an	old	smoke	dragon.	The	cumberland	gap	heats	well	and	I	use	around	4	cords	of	wood	to	heat	my	house--I	heat	exclusively	with	wood.	Prior	to	this	I	burned	6+	cords.	That	being	said,	the	cumberland	gap	is	far	from
bullet-proof.	The	baffle	is	fragile	and	so	are	the	fire	bricks,	especially	the	ones	with	the	start-up	air	tubes	coming	through	them.	I	think	my	next	stove	is	going	to	be	a	Pacific	Energy	Summit--they	seem	much	more	durable.	Toggle	signature	Masonry	Heater	PE	Summit	Stihl	MS362	&	261	x27,	Maul,	Wedge	and	Sledge	BTU	Possessor	I	dunno,	mine	is
working	just	like	said	it	would.	Acc	works	well,	got	a	13	hr	burn	last	wk.	Some	people	like	Fords,	some	like	Chevys.	75	in	house	tonite.	Gas	heat	hasn't	came	on	since	install.	No	complaints	here.	Toggle	signature	Quadra	Fire	Voyaguer	Grand	Stihl	ms	361,	ms	192,	Husky	550xp	Sledge,	go-devil,	axes,	mauls	1984	buck	sold	,1980	papa	bear	@	fil's	Quad
makes	some	very	good	products.	The	ACC	control	seems	to	confuse	some	folks	on	some	models.	Their	cast	iron	line	are	very	nice	stoves	and	good	performers.	Last	edited:	Jan	8,	2014	Toggle	signature	PE	Alderlea	T6,	Jotul	F602	The	most	important	tool	in	the	wood	burning	process	and	the	largest	variable	is	the	one	that	is	running	the	stove.	Well	I
can't	tell	you	why	there	are	so	many	bad	reviews.	I	guess	they	speak	for	themselves.	If	a	stove	has	a	lot	of	bad	reviews	then	i	think	it	means	people	don't	like	the	product	and	it	does	not	work	the	way	they	want	it	to.	The	majority	of	used	stoves	for	sale	in	my	area	are	either	older	non	EPA	stoves	or	quadra	fire	stoves	only	a	few	years	old.	Bought	a	house
with	a	Quadrafire	and	really	wanted	to	like	it	but	ended	up	disliking	it	so	much	I	spent	a	lot	of	money	to	replace	it.	I	dont	think	i	would	have	ever	bought	the	stove	myself	due	to	it	being	a	convection	stove,	having	heat	shields	on	all	sides,having	two	air	controls	instead	of	one	and	having	a	tiny	fire	box.	The	fact	that	it	ate	wood	like	crazy	,	did	not
produce	any	heat	and	could	not	close	the	air	controls	enough	nor	modify	the	rear	air	intakes	just	made	it	impossible	to	work	with.	Toggle	signature	Jotul	Oslo	Heat	Tech	Reactions:	saydinli	Toggle	signature	Quadra-Fire	Isle	Royale	heating	3,000	square	feet	perfectly.	Husqvarna	1827EXLT	27-Inch	414cc	SnowKing	Gas	Powered	Two	Stage	Snow
Thrower	With	Electric	Start,	Power	Steering	&	Trac	Hydro	Drive	Husqvarna	460	Rancher	Chain	Saw	Fiskars	X27	splitting	Axe	-	A	Modern	Miracle	Reactions:	Makers	Mark	Not	another	stove	out	there	that	I'd	trade	my	quad	for.	Toggle	signature	Quadra-Fire	Isle	Royale	Jonsered	2250,	2036	Speeco	22	ton	Reactions:	Makers	Mark	Ok	so	what	makes	my
4300	a	convection	stove?	I'm	just	curious	what	the	main	difference	is?	Toggle	signature	Woodstock	Soapstone	Ideal	Steel	Hybrid.	Quadra-Fire	4300	Millennium	ACT.	2000	Ford	F-150	XLT	4x4.	Case	IH	,	JCB,	and	Kubota	certified	diesel	technician.	Mine	kept	house	75	with	it	4	outside.	That	is	cold	for	Ga.	22"	split	E/W	14"	N/S	pretty	good	size	firebox
on	mine.	Toggle	signature	Quadra	Fire	Voyaguer	Grand	Stihl	ms	361,	ms	192,	Husky	550xp	Sledge,	go-devil,	axes,	mauls	1984	buck	sold	,1980	papa	bear	@	fil's	I	would	let	my	sister	marry	somebody	that	owned	a	Quadra-Fire	stove.	Toggle	signature	Two	Englander	30-NCLs	Heat	Redefined	(One	a	spare	in	waiting),	Englander	25-PDVC	Poulan	Pro
405+	65cc,	2	Husky	142s,	Chusky	5200,	Poulan	1975,	1988	Duerr	Splitter	Lots	of	people	make'em.	Lots	of	people	sell'em.	Hearth.com	shows	you	how	to	use'em.	All	posts	now	gluten	free	and	contain	no	trans	fats.	Reactions:	Benchwrench,	CrufflerJJ,	fossil	and	2	others	Toggle	signature	Quadra	Fire	Voyaguer	Grand	Stihl	ms	361,	ms	192,	Husky	550xp
Sledge,	go-devil,	axes,	mauls	1984	buck	sold	,1980	papa	bear	@	fil's	Baby	sister	just	turned	sixty.	Toggle	signature	Two	Englander	30-NCLs	Heat	Redefined	(One	a	spare	in	waiting),	Englander	25-PDVC	Poulan	Pro	405+	65cc,	2	Husky	142s,	Chusky	5200,	Poulan	1975,	1988	Duerr	Splitter	Lots	of	people	make'em.	Lots	of	people	sell'em.	Hearth.com
shows	you	how	to	use'em.	All	posts	now	gluten	free	and	contain	no	trans	fats.	Reactions:	Jags	I'm	already	married,	but	I	have	two	Quads.	No	complaint--with	stoves	or	wife.	Toggle	signature	Quadra-Fire	Isle	Royale;	Quadra-Fire	2700	Insert	Stihl	261,	a	yellow	splitting	maul	and	15+	cords	of	wood	"Warning:	Wood	thieves	are	eaten,	and	their	names	are
never	spoken	aloud	again."	Reactions:	Bluezx636	My	little	Quad	Yosemite	was	my	first	epa	stove.	I	got	it	new	for	near	half	the	suggested	retail.	My	house	is	small,	so	it	does	me	well.	When	it	gets	down	in	the	single	digits,	it	requires	a	fair	amount	of	attention	with	only	a	1.5	cu.	ft.	firebox	but,	here	in	East	Tennessee	that	usually	only	happens	a	handful
of	times	a	year	so	I	normally	get	good	burn	times	and	plenty	of	heat.	My	fireplace	and	hearth	is	low,small	and	short,	so	rear	vent	stove	shopping	was	a	bit	more	limited.	The	Yosemite	fit	to	a	tee.	All	the	Quad	cast	iron	stoves	like	the	Yosemite,	Cumberland	Gap	and	the	Isle	Royale	have	manual	air	controls	which	is	probably	more	inviting	for	some	folks
then	the	timed	acc	style.	I	never	use	my	startup	air	control.	With	good	seasoned	wood,	just	leaving	the	door	cracked	a	few	minutes	does	the	trick	and	I	don't	mean	the	ash	door.	I	cleaned	out	my	chimmney	liner	the	other	day	and	got	probably	2	coffee	cups	full	of	white	powderish	stuff	which	I	thought	was	really	good	for	1	1/2	years	burning.	The	black
specs	is	from	tapping	on	the	top	cap	after	putting	it	back	on.	I	did	get	about	another	handful	of	the	white	powder	off	the	top	of	the	insulation	blanket.	Would	I	buy	it	again?	Sure	I	would.	Love	my	big	NC	30	in	the	drafty	garage	but	the	Quad	Yosemite	makes	me	warm	and	comy	in	my	easy	chair.	Last	edited:	Jan	8,	2014	Toggle	signature	Quadrafire
Yosemite,	Englander	30	NC	in	Garage	Husqvarna	372XP	&	345E,	NorthStar	37	Ton	Splitter	assortment	of	mauls,	77	F250	Highboy	wood	hauler	Many	tin	covered	cords	on	hand!!	Having	been	chastised	for	"whining"	about	my	2010	Quad	4300	ACC	Step	Top	,	here	are	issues	I	have:	-The	heat	shields	rattle	when	the	blower	is	on.	Given	that	this	is	a
"jacketed	convection	stove",	operating	it	without	the	$290.00	blower	is	not	an	option.	Upon	removal	of	the	heat	shields,	I	found	that	a	support	brace	had	been	inadequately	welded	and	was	the	cause	of	rattling	on	that	side	of	the	stove	(it	rattles	on	both	sides).	I	globbed	Red	RTV	on	both	sides	of	the	brace	and	it	has	calmed	down	on	that	side.	the	other
side	still	rattles.	-The	$290.00	blower	squeals,	chirps	and	itself	rattles	at	any	speed.	The	bearings	are	supposedly	sealed	so	I	can't	figure	out	how	to	stop	that.	Oh,	you	should	hear	what	it's	doing	at	this	very	moment.	-I	have	double	wall	stove	pipe	and	double	wall	insulated	chimney	pipe,	along	with	an	outside	air	kit.	The	stove	is	very	difficult	to	control,
although	I	understand	this	is	systemic	to	many	EPA	tube	stoves.	I	used	magnetic	tape	to	block	off	some	of	the	primary	and	secondary	air	inlets	which	has	helped	some.	The	secondary	inlet	had	no	control/damper	on	it	at	all.	-The	insides	of	the	heat	shields	are	rusting	and	I'll	have	to	sand	them	and	hit	them	with	high	temperature	paint.	-Ash	removal
system:	Quad	specifies	that	the	stove	has	to	be	cold	before	you	can	remove	the	ashes	into	the	pan...uh,	it's	cold	as	bleep	outside	and	the	stove	is	being	used	around	the	clock.	I	picked	up	an	Ash	Dragon	and	it	works	very	well.	Given	the	caulking,	blocking	off	the	air	intakes	and	the	need	to	sand	and	paint,	if	I	wanted	a	stove	that	needed	work,	I	would
have	bought	a	used	one	and	saved	some	money.	As	for	the	blower,	forget	it,	I'm	not	buying	another.	This	stove	will	go	on	the	market	before	the	next	heating	season.	Last	edited:	Jan	9,	2014	Toggle	signature	Woodstock	Ideal-preordered	Stihl	MS	441,	Jonsered	2149,	Huskee	28	ton	splitter,	Mega	Mule	Maul	Fiskars	28	&	36	inch	splitters,	Fiskars
Chopping	Axe	Peace	of	mind	from	burning	Yankee	wood	instead	of	terrorist	oil	Reactions:	Bigg_Redd	From	my	recollection	-	it	does	appear	that	the	4300	has	had	its	fair	share	of	issues	posted.	Maybe	it	is	Quads	red	headed	step	child?	I	don't	ever	recall	an	actual	complaint	on	the	Isle	Royale,	but	that	could	be	my	selective	memory.	Toggle	signature	I
have	never	heard	a	complaint	against	the	Isle	Royale.	Perhaps	this	is	due	to	its	European	(Dovre)	heritage?	Toggle	signature	PE	Alderlea	T6,	Jotul	F602	The	most	important	tool	in	the	wood	burning	process	and	the	largest	variable	is	the	one	that	is	running	the	stove.	Reactions:	Jags	I'm	still	looking	for	anyone	to	say	a	good	word	about	the	Voyageur.	It
seems	that	anyone	that	installs	one	bitches	about	it	...	burning	issues	...	and	then	disappears	from	the	forum.	Another	candidate	for	Quad's	"red	headed	step	child".	I	like	my	Voyageur	Grand	well	enough	but	I	am	amazed	that	the	ACC	operation	documentation	for	both	the	V	and	the	V	Grand	are	so	poor.	Also	amazed	that	the	company	is	so
unresponsive	to	inquiries	regarding	this	issue.	After	sending	them	an	email	on	this	subject	and	getting	no	response,	I	sent	them	another	4	days	ago	that	said	if	they	didn't	fix	their	totally	inaccurate	"instructional"	ACC	video	on	their	website	within	60	days,	I	will	post	one	on	youtube	and	it	won't	be	kind.	Stupid	company	in	that	regard.	Last	edited:	Jan
9,	2014	Toggle	signature	1982	Fisher	Insert	Quad	Grand	Voyager	(Nov	'13)	Stihl	311,	Troy	Built	27	T	Ponderosa	Pine	out	the	wazoo	A	lot	of	the	stove	companies	rely	on	dealers	to	answer	questions.	Another	reason	why	Woodstock	(no	dealers)	is	so	popular	for	its	good	customer	service.	Toggle	signature	Quadra-Fire	Isle	Royale;	Quadra-Fire	2700
Insert	Stihl	261,	a	yellow	splitting	maul	and	15+	cords	of	wood	"Warning:	Wood	thieves	are	eaten,	and	their	names	are	never	spoken	aloud	again."	No	complaints	here	with	my	Quad....	I'd	recommend	it!	Toggle	signature	Quadrafire	4100i	Stihl	MS	361	w/	18"	and	25"	ES	bars	Ariens	27	ton	splitter	1976	Chevy	K20	-	"Big	Red"	"You	cannot	help	men
permanently	by	doing	for	them	what	they	could	and	should	do	for	themselves."	Didn't	quad	have	an	issue	with	cheap	Chinese	steel	awhile	back?	I've	never	been	a	fan	of	their	steel	stoves,	I'd	opt	for	a	Blaze	King,	PE	or	Lopi	first.	Toggle	signature	Woodstock	Fireview	205	Jotul	602	CB	Nippa	WB22	I've	never	been	a	fan	of	their	steel	stoves,	I'd	opt	for	a
Blaze	King,	PE	or	Lopi	first.	Based	on?	What	model	Quad	did	you	own	to	make	that	comment?	Toggle	signature	Quadrafire	4100i	Stihl	MS	361	w/	18"	and	25"	ES	bars	Ariens	27	ton	splitter	1976	Chevy	K20	-	"Big	Red"	"You	cannot	help	men	permanently	by	doing	for	them	what	they	could	and	should	do	for	themselves."	Page	2	A	few	years	ago	they
were	having	problems	with	secondary	air	manifolds	cracking.	Haven't	heard	anything	about	it	happening	for	a	good	while	so	it	looks	like	they	got	it	taken	care	of.	Toggle	signature	Two	Englander	30-NCLs	Heat	Redefined	(One	a	spare	in	waiting),	Englander	25-PDVC	Poulan	Pro	405+	65cc,	2	Husky	142s,	Chusky	5200,	Poulan	1975,	1988	Duerr
Splitter	Lots	of	people	make'em.	Lots	of	people	sell'em.	Hearth.com	shows	you	how	to	use'em.	All	posts	now	gluten	free	and	contain	no	trans	fats.	Based	on?	What	model	Quad	did	you	own	to	make	that	comment?	Never	owned	one	just	looked	at	them	and	like	the	PE	and	Lopi	looks	and	baffle	systems	better	than	the	Quad.	Toggle	signature	Woodstock
Fireview	205	Jotul	602	CB	Nippa	WB22	Todd	-	there	was	a	short	stretch	of	the	plate	steel	stoves	developing	cracks.	Dunno	if	this	is	the	steel	issue	you	speak	of.	I	believe	that	has	been	remedied.	Whoops	-	Bro	beat	me	to	it.	Toggle	signature	Todd	-	there	was	a	short	stretch	of	the	plate	steel	stoves	developing	cracks.	Dunno	if	this	is	the	steel	issue	you
speak	of.	I	believe	that	has	been	remedied.	Whoops	-	Bro	beat	me	to	it.	I	think	that	was	only	in	the	big	boy	(5700)	at	the	manifold's	rear	weld	point.	They	fixed	this.	FWIW,	Lopi	appears	to	have	had	a	similar	issue	with	a	few	Liberties	according	to	reports	here.	PE	had	cracks	show	up	on	some	Summit	A	inserts.	Quad	has	used	some	Chinese	components
in	some	of	their	pellet	stoves,	not	sure	about	in	their	wood	stoves.	FWIW	again,	so	has	Travis.	Point	being,	stuff	happens.	Companies	learn	from	this	and	correct	and	move	on.	Toggle	signature	PE	Alderlea	T6,	Jotul	F602	The	most	important	tool	in	the	wood	burning	process	and	the	largest	variable	is	the	one	that	is	running	the	stove.	Does	anyone	have
any	ideas	about	my	"Deliverance"	BK-ACC	blower?	I	unplugged	it,	just	to	see	what	a	silent	stove	is	like,	and	named	the	stove	"Rattle	and	Hum"	which	is	actually	a	disservice	to	U2.	$2200.00	for	the	stove,	$290.00	for	the	blower,	and	I	might	get	$800.00	for	it.	"Nothing	burns	(customers)	like	a	Quad".	Toggle	signature	Woodstock	Ideal-preordered	Stihl
MS	441,	Jonsered	2149,	Huskee	28	ton	splitter,	Mega	Mule	Maul	Fiskars	28	&	36	inch	splitters,	Fiskars	Chopping	Axe	Peace	of	mind	from	burning	Yankee	wood	instead	of	terrorist	oil	Reactions:	Bigg_Redd	Does	anyone	have	any	ideas	about	my	"Deliverance"	BK-ACC	blower?	I	unplugged	it,	just	to	see	what	a	silent	stove	is	like,	and	named	the	stove
"Rattle	and	Hum"	which	is	actually	a	disservice	to	U2.	$2200.00	for	the	stove,	$290.00	for	the	blower,	and	I	might	get	$800.00	for	it.	"Nothing	burns	(customers)	like	a	Quad".	Tell	us	how	you	really	feel.	I've	never	liked	blowers	on	stoves.	My	small	Quad	insert	has	a	quiet	fan,	but	that	unit	doesn't	get	used	very	much.	Have	you	had	your	dealer	look	at
it?	My	stove	came	with	a	lifetime	warranty.	I	know	that	warranty	has	changed	in	recent	years.	Toggle	signature	Quadra-Fire	Isle	Royale;	Quadra-Fire	2700	Insert	Stihl	261,	a	yellow	splitting	maul	and	15+	cords	of	wood	"Warning:	Wood	thieves	are	eaten,	and	their	names	are	never	spoken	aloud	again."	A	lot	of	the	stove	companies	rely	on	dealers	to
answer	questions.	Another	reason	why	Woodstock	(no	dealers)	is	so	popular	for	its	good	customer	service.	When	I	talked	to	my	dealer	about	the	faulty	ACC	documentation	his	exact	words	were	"write	them	about	it	...	maybe	they'll	listen	to	YOU"	Toggle	signature	1982	Fisher	Insert	Quad	Grand	Voyager	(Nov	'13)	Stihl	311,	Troy	Built	27	T	Ponderosa
Pine	out	the	wazoo	When	I	talked	to	my	dealer	about	the	faulty	ACC	documentation	his	exact	words	were	"write	them	about	it	...	maybe	they'll	listen	to	YOU"	That's	just	a	massive	fail.	Maybe	someone	from	Quad	will	read	about	this	on	the	forum	and	do	something	about	it.	Toggle	signature	Quadra-Fire	Isle	Royale;	Quadra-Fire	2700	Insert	Stihl	261,	a
yellow	splitting	maul	and	15+	cords	of	wood	"Warning:	Wood	thieves	are	eaten,	and	their	names	are	never	spoken	aloud	again."	I	absolutely	love	my	Quad	7100.	With	a	full	load	of	good	oak,	I	regularly	get	10+	hour	burn	times	where	real	heat	is	produced.	There	are	plenty	of	coals	for	a	relight	after	12	hours	for	any	kind	of	wood.	I	almost	never	use	the
ACC.	Once	I	figured	out	how	to	use	it	effectively,	I	decided	it	was	easier	to	keep	the	doors	cracked	until	the	fire	was	fully	engaged.	Plus	I	think	doing	it	that	way	gives	me	a	little	longer	burn	time	since	I	am	better	controlling	when	the	air	gets	damped	down.	It	keeps	my	4,000+	sq.	ft.	house	plenty	warm.	It	is	a	newly	built	house	and	I	have	never	run
the	furnace.	Sometimes	I	wonder	if	the	gas	company	is	wondering	why	my	bills	are	so	low.	Toggle	signature	Quadrafire	7100	Stihl	MS	261,	Fiskars	Super	Splitting	Axe	Huskee	22-ton	splitter	Big	box	of	matches	and	Four	woodchucks	Reactions:	Makers	Mark	Sometimes	I	wonder	if	the	gas	company	is	wondering	why	my	bills	are	so	low.	I've	had	my	gas
meter	replaced	twice.	Each	time,	I	point	the	guy	to	my	massive	wood	stacks.	He	just	smiles	and	replaces	it	anyway.	Toggle	signature	Quadra-Fire	Isle	Royale;	Quadra-Fire	2700	Insert	Stihl	261,	a	yellow	splitting	maul	and	15+	cords	of	wood	"Warning:	Wood	thieves	are	eaten,	and	their	names	are	never	spoken	aloud	again."	Reactions:	Village	Idiot	and
Makers	Mark	Propane	man	came	the	other	day,	raised	lid	on	tank,	looked,	let	it	back	down	got	in	truck	and	left.	That	was	a	good	feeling	to	see	him	going	back	down	the	hill	and	it	as	been	cold	for	Ga.	Just	a	hunk	of	burning	love	Toggle	signature	Quadra	Fire	Voyaguer	Grand	Stihl	ms	361,	ms	192,	Husky	550xp	Sledge,	go-devil,	axes,	mauls	1984	buck
sold	,1980	papa	bear	@	fil's	I	know	I'm	sounding	like	a	broken	record	praising	quads,	but	IMHO	it's	EPA	stoves	in	general.	They	are	so	different	than	older	stoves.	I	have	been	burning	wood	for	33	yrs.	With	the	fisher	papa	bear	I	have	literally	cut	wood	and	carried	it	to	house	and	burned	it.	I	had	to	have	vents	wide	open	to	do	so	but	it	burned	and
warmed	house.	Nothing	like	being	young	and	stupid.	I	researched	stoves	for	6	months	and	narrowed	down	to	3	which	I	thought	were	all	close.	There	is	a	learning	curve	to	these	stoves.	No	vents	to	put	wood	in	front	of	and	get	burning.	Can't	close	it	up.	Glad	I	have	a	endless	supply	of	heart	pine	stumps.	I	learn	something	new	every	day	about	this
insert.	Have	learned	a	lot	and	enjoyed	this	forum.	If	it	was	easy	everybody	would	have	one.	Toggle	signature	Quadra	Fire	Voyaguer	Grand	Stihl	ms	361,	ms	192,	Husky	550xp	Sledge,	go-devil,	axes,	mauls	1984	buck	sold	,1980	papa	bear	@	fil's	Dry	wood	is	superior	for	heat	output	and	cleaner	burning,	even	in	an	old	Fisher.	Toggle	signature	PE
Alderlea	T6,	Jotul	F602	The	most	important	tool	in	the	wood	burning	process	and	the	largest	variable	is	the	one	that	is	running	the	stove.	I've	seen	a	lot	of	bad	reviews	on	Quadra	fire	stoves	like	mine..	I	am	just	wondering	why	they	are	not	favored?	Mine	seems	to	work	good	but	I've	never	used	another	one	so	I	can't	compare	it.	Different	places	I've
read	about	them	online	have	had	pretty	rough	reviews.	I	don't	see	the	name	tossed	around	much	on	here	either.	Maybe	I'm	missing	out	on	a	much	better	stove.	Just	checking.	thanks!	I	sir,	had	many	of	those	same	questions.	I	am	new	to	the	whole	non	cat	burning	scene,	and	have	done	a	ton	of	research	before	deciding	on	the	PE	T6.	I	have	no	idea	why
the	Quad's	had	been	getting	a	bad	reputation,	but	when	$1000's	are	at	stake,	I	go	by	the	overall	construction	of	the	stoves.	The	PE's	are	built	like	a	tank	and	have	a	very	good	reputation	for	reliability.	Living	in	upstate,NY,	where	the	weather	can	change	at	the	blink	of	an	eye,	I	wanted	to	know	that	if	I	am	not	home,	my	wife	would	have	no	issues	firing
up	the	stove.	I	sir,	had	many	of	those	same	questions.	I	am	new	to	the	whole	non	cat	burning	scene,	and	have	done	a	ton	of	research	before	deciding	on	the	PE	T6.	I	have	no	idea	why	the	Quad's	had	been	getting	a	bad	reputation,	but	when	$1000's	are	at	stake,	I	go	by	the	overall	construction	of	the	stoves.	The	PE's	are	built	like	a	tank	and	have	a	very
good	reputation	for	reliability.	Living	in	upstate,NY,	where	the	weather	can	change	at	the	blink	of	an	eye,	I	wanted	to	know	that	if	I	am	not	home,	my	wife	would	have	no	issues	firing	up	the	stove.	Living	in	"upstate"	MN	where	we	have	minus	30	degree	nights	and	daytime	highs	of	negative	teens	or	single	digits	and	to	imply	that	leaving	my	pregnant
wife	and	16	month	old	daughter	at	home	with	a	Quad	for	a	couple	days	is	some	how	inferior	is,	well.....lame	Last	edited:	Jan	11,	2014	Toggle	signature	Quadra-Fire	Isle	Royale	Jonsered	2250,	2036	Speeco	22	ton	I	go	by	the	overall	construction	of	the	stoves.	The	PE's	are	built	like	a	tank	and	have	a	very	good	reputation	for	reliability.	Yeah,	Pacific
Energy	never	had	any	issue	with	cracked	fireboxes...	Toggle	signature	Previous	Stoves:	Englander	30NCH	|	VC	Defiant	1945	|	VC	Encore	0028	|	Hearthstone	Heritage	|	VC	Intrepid	1308	|	VC	Vigilant	Home:	1600	sq	ft	of	dry	Arizona	heat	Reactions:	Jags	and	Ash	Having	been	chastised	for	"whining"	about	my	2010	Quad	4300	ACC	Step	Top	Hey,
remember	that	time	you	started	another	thread	about	your	complaints	on	your	stove	and	I,	and	a	bunch	of	other	posters,	asked	a	bunch	of	questions	on	how	you	were	operating	your	stove	in	an	attempt	to	straighten	out	your	problems	that	you	chose	to	ignore	and	never	responded?	That	was	a	great	thread.	You	should	start	another	one	and	ignore
everyone	again.	Toggle	signature	Previous	Stoves:	Englander	30NCH	|	VC	Defiant	1945	|	VC	Encore	0028	|	Hearthstone	Heritage	|	VC	Intrepid	1308	|	VC	Vigilant	Home:	1600	sq	ft	of	dry	Arizona	heat	Reactions:	Ashful	Hey,	remember	that	time	you	started	another	thread	about	your	complaints	on	your	stove	and	I,	and	a	bunch	of	other	posters,	asked
a	bunch	of	questions	on	how	you	were	operating	your	stove	in	an	attempt	to	straighten	out	your	problems	that	you	chose	to	ignore	and	never	responded?	That	was	a	great	thread.	You	should	start	another	one	and	ignore	everyone	again.	Sorry	sweetie,	I	went	away	on	a	business	trip	for	a	few	days	and	the	thread	was	locked	when	I	came	back.	But
while	we're	on	the	subject,	please	tell	me	how	I	need	to	clarify	my	operation	of	the	heat	shields	and	blower.	Perhaps	I	should	adjust	the	smokeshifter,	muffler	bearings	and	fusion	coupling	Toggle	signature	Woodstock	Ideal-preordered	Stihl	MS	441,	Jonsered	2149,	Huskee	28	ton	splitter,	Mega	Mule	Maul	Fiskars	28	&	36	inch	splitters,	Fiskars
Chopping	Axe	Peace	of	mind	from	burning	Yankee	wood	instead	of	terrorist	oil	I	wanted	to	know	that	if	I	am	not	home,	my	wife	would	have	no	issues	firing	up	the	stove.	I	was	on	a	business	trip	most	of	this	week...during	the	deep	freeze.	My	wife	had	NO	issues	running	the	stove...and	never	has	any	other	time	she	had	to	tend	to	it.	What	exactly	are	you
insinuating	with	your	statement	above?	Appears	to	me	the	majority	of	quad	owners	are	more	than	pleased	with	their	units.	Toggle	signature	Quadrafire	4100i	Stihl	MS	361	w/	18"	and	25"	ES	bars	Ariens	27	ton	splitter	1976	Chevy	K20	-	"Big	Red"	"You	cannot	help	men	permanently	by	doing	for	them	what	they	could	and	should	do	for	themselves."
Reactions:	Makers	Mark	I	agree	with	mofo.	We	like	em.	Is	there	some	sort	of	rocket	science	I	need	to	know	to	run	my	quad?	Wife	has	ran	ours.	Toggle	signature	Quadra	Fire	Voyaguer	Grand	Stihl	ms	361,	ms	192,	Husky	550xp	Sledge,	go-devil,	axes,	mauls	1984	buck	sold	,1980	papa	bear	@	fil's	This	is	what	I	was	trying	to	understand.	I	think	the
quadra	fire	is	fairly	simple	to	operate	and	puts	out	decent	heat.	I	just	saw	so	many	bad	reviews	that	I	wanted	to	make	sure	I'm	not	missing	something.	In	my	opinion	any	Epa	stove	makes	good	heat,	the	seasoned	wood	is	the	primary	factor.	Toggle	signature	Woodstock	Soapstone	Ideal	Steel	Hybrid.	Quadra-Fire	4300	Millennium	ACT.	2000	Ford	F-150
XLT	4x4.	Case	IH	,	JCB,	and	Kubota	certified	diesel	technician.	Reactions:	MofoG23	Living	in	"upstate"	MN	where	we	have	minus	30	degree	nights	and	daytime	highs	of	negative	teens	or	single	digits	and	to	imply	that	leaving	my	pregnant	wife	and	16	month	old	daughter	at	home	with	a	Quad	for	a	couple	days	is	some	how	inferior	is,	well.....lame	Well
allow	me	to	first	apologize	for	any	misinterpretation.	I	was	under	the	impression	that	was	a	forum	that	wanted	opinions	and	contributions	from	its	readers.	I	am	a	soldier	that	deploys	for	6	to	7	months	at	a	time,	and	when	I	am	gone	my	wife	is	my	first	concern.	I	wanted	something	that	I	knew	was	built	solid	and	that	had	no	known	issues.	Running	a
stove	is	not	rocket	science	in	any	way,	again	misinterpretation.	But	when	certain	manufacturers	have	less	than	par	reputations,	doesn't	make	a	whole	lot	of	sense	that	I	am	going	to	come	to	the	conclusion	to	put	that	stove	in	my	home	.If,	I	offended	anyone	with	my	last	post,	I	apologize.	When	I	made	the	comment	about	my	wife,	its	because	she	is	the
most	important	person	in	my	life,	and	when	I	am	gone,	I	want	her	to	have	as	little	stress	as	possible	besides	working	and	running	the	general	household	besides.	Best	Wishes	Reactions:	pvfjr	and	Ashful	Woodchuck	-	thank	you	for	your	service!	I	think	what	everyone	needs	to	understand	is	that	too	often	people	give	comments	about	a	specific	product
they	have	little	to	no	experience	with	(do	not	own).	Typically	this	is	what	ruffles	feathers,	especially	when	those	opinions	seem	to	contradict	feedback	from	those	that	own	the	product	-	especially	within	a	forum	where	someone	is	asking	why	there	is	a	negative	perception	about	a	manufacture.	This	is	not	limited	to	wood	burning	devices...just	insert	any
product	on	any	given	forum.	Glad	you	enjoy	your	unit	and	more	importantly,	feel	safe	with	your	decision	while	your	gone.	Toggle	signature	Quadrafire	4100i	Stihl	MS	361	w/	18"	and	25"	ES	bars	Ariens	27	ton	splitter	1976	Chevy	K20	-	"Big	Red"	"You	cannot	help	men	permanently	by	doing	for	them	what	they	could	and	should	do	for	themselves."
Reactions:	Makers	Mark	Let's	stick	to	our	own	experiences	here	folks.	Not	perceptions	of	something	we	have	never	owned	or	operated.	Toggle	signature	Two	Englander	30-NCLs	Heat	Redefined	(One	a	spare	in	waiting),	Englander	25-PDVC	Poulan	Pro	405+	65cc,	2	Husky	142s,	Chusky	5200,	Poulan	1975,	1988	Duerr	Splitter	Lots	of	people	make'em.
Lots	of	people	sell'em.	Hearth.com	shows	you	how	to	use'em.	All	posts	now	gluten	free	and	contain	no	trans	fats.	Reactions:	stovelark	and	Vigil	Igne	Page	3	Woodchuck	-	thank	you	for	your	service!	I	think	what	everyone	needs	to	understand	is	that	too	often	people	give	comments	about	a	specific	product	they	have	little	to	no	experience	with	(do	not
own).	Typically	this	is	what	ruffles	feathers,	especially	when	those	opinions	seem	to	contradict	feedback	from	those	that	own	the	product	-	especially	within	a	forum	where	someone	is	asking	why	there	is	a	negative	perception	about	a	manufacture.	This	is	not	limited	to	wood	burning	devices...just	insert	any	product	on	any	given	forum.	Glad	you	enjoy
your	unit	and	more	importantly,	feel	safe	with	your	decision	while	your	gone.	Thank	you	very	much.	That	is	exactly	why	I	posted	in	the	very	first	response,	"I	have	no	idea	why	Quad's	were	getting	a	bad	reputation."	I	will	say,	the	negative	feedback	did	effect	my	purchasing	of	a	new	stove.	I	am	hoping	whatever	issues	they	were	having	have	been
cleared	up,	and	that	you	get	many	years	and	enjoyment	out	of	your	stove.	Have	a	great	day.	I've	already	had	many	of	years	of	enjoyment	out	of	my	Quads.	The	thread	title	is	not	consistent	with	my	experience.	I	wouldn't	trade	my	Isle	Royale	for	any	other	stove	on	the	market.	Many	of	the	complaints	on	this	forum	for	stove	manufacturers	come	from
people	who	haven't	owned	their	stove	very	long,	have	installation	issues,	or	poor	wood.	I've	been	reading	this	forum	for	a	long	time,	and	Quad	generally	has	a	good	rep,	and	the	Isle	Royale	has	an	excellent	rep.	Toggle	signature	Quadra-Fire	Isle	Royale;	Quadra-Fire	2700	Insert	Stihl	261,	a	yellow	splitting	maul	and	15+	cords	of	wood	"Warning:	Wood
thieves	are	eaten,	and	their	names	are	never	spoken	aloud	again."	Reactions:	Jeffm1	and	MofoG23	Sorry	sweetie,	I	went	away	on	a	business	trip	for	a	few	days	and	the	thread	was	locked	when	I	came	back.	Right.	Sure	you	did.	So,	you	just	felt	the	need	to	complain,	AGAIN,	about	the	product	and	not	listen	to	any	one.	But	while	we're	on	the	subject,
please	tell	me	how	I	need	to	clarify	my	operation	of	the	heat	shields	and	blower.	Perhaps	I	should	adjust	the	smokeshifter,	muffler	bearings	and	fusion	coupling	Sure,	cupcake,	but	lets	talk	about	your	original	claimed	problems	and	not	these	new	ones:	It	eats	a	lot	of	wood,	doesn't	put	out	much	heat,	makes	a	ton	of	ash	and	unburnt	coals	That's
operator	error.	Not	the	stove.	Again,	people	asked	how	you	operated	the	stove,	you	ignored	it.	the	primary	air	would	not	close	all	the	way	Just	like	every	other	EPA	stove	on	the	market.	Not	a	Quad	issue.	that	one	and	the	runaway	fire	was	tamed	a	bit.	followed	by:	What	was	really	strange	was	after	taking	the	heat	shields	off,	the	stove	was	able	to	hit
600	degrees	on	the	stovetop	with	no	issue	So,	which	is	it;	runaway	fire	or	not	being	able	to	get	the	stove	top	temps	up.	It's	one	or	the	other.	Not	both.	Toggle	signature	Previous	Stoves:	Englander	30NCH	|	VC	Defiant	1945	|	VC	Encore	0028	|	Hearthstone	Heritage	|	VC	Intrepid	1308	|	VC	Vigilant	Home:	1600	sq	ft	of	dry	Arizona	heat	I	hate	to	revive
an	old	thread	but	needed	a	year	to	evaluate	my	Voyageur.	There	is	defiantly	a	learning	curve	with	this	stove	and	the	documentation	sux.	Thanks	to	this	forum	and	my	dealer	who	did	make	a	return	trip	to	show	me	the	tricks.	Mine	is	undersized	for	my	home	but	it	is	what	would	fit	in	my	existing	fireplace,	or	so	I	thought	at	the	time.	I	now	know	there
are	larger	stoves	that	would	fit.	I	have	no	problem	restarting	from	coals	after	7-8	hours	and	the	fan	is	still	on.	The	fan	is	louder	than	I'd	like	but	it	is	just	fan	noise,	no	rattling	noise	as	some	have	reported.	We	love	the	large	viewing	window	but	it	does	require	cleaning	often.	I	clean	mine	about	once	a	week	with	Rutland's	which	is	amazing	stuff	and	the
only	product	I'd	recommend.	I	am	away	sometimes	and	my	wife	has	been	able	to	run	this	stove	after	I	taught	her	how.	Toggle	signature	Current	Stoves:	Quadra-Fire	Voyageur	Grand	Previous	Stoves:	Big	rectangle	boxed	dual	fuel	(coal	wood)	cat	stove	that	would	burn	all	weekend	heating	2600	SF	in	Alaska.	I	can't	remember	the	name	brand.	Claimed
Total:	2.35	firebox,	58600	btu's	Home:	3300	SF	single	level	in	Arizona	mountains	Reactions:	PA.	Woodsman	Yeah	-	a	1.8	cuft	firebox	in	a	3300	sqft	home	is	probably	not	a	good	match	up	if	whole	house	heating	was	intended.	Toggle	signature	I'll	pipe	in	as	well.	I	just	had	a	Voyageur	Grand	installed	over	Thanksgiving.	With	the	warm	weather	I've	only
burned	it	a	handful	of	times,	but	here's	my	impression.	Looks	wise,	it's	about	a	good	looking	an	insert	as	I've	ever	seen.	Although	I	did	have	some	flaking	paint	on	the	on	the	front	of	the	insert	after	the	first	burn	but	it	was	minor	and	nothing	that	a	can	of	high	temp	black	paint	couldn't	fix.	Performance	wise,	while	I'm	still	learning	to	use	it,	the	info	I
found	on	this	forum	has	been	really	helpful.	I	did	learn	a	valuable	less	regarding	seasoned	wood.	I	had	some	wood	left	over	(seasoned	1.5	years)	for	my	first	few	burns.	Startup,	and	heat	output	were	very	good.	I	have	a	2500	sq	ft	two-story	home	built	in	the	mid	90's	with	a	30ft	chimney,	outside	temp	was	35F,	room	temp	was	75F,	all	rooms	downstairs
were	68F+,	and	all	rooms	upstairs	were	68F+	(Note:	I	ran	the	fan	in	the	room	with	the	insert	and	ran	the	circulating	fans	only	on	my	HVAC	systems).	The	head	had	not	run	most	of	the	night.	When	I	ran	out	of	my	wood,	I	ordered	a	new	load	of	"seasoned"	wood	that	turned	out	to	be	fairly	wet	(a	moisture	meter	is	on	my	Christmas	list	),	but	as	I	would
reload	the	wood	would	sizzle	and	hiss.	I	had	to	supplement	with	smaller	splits	to	keep	the	fire	going	and	the	heat	output	was	terrible.	So	the	lesson	I	learned	is	that	fuel	quality	is	key	to	good	performance.	A	few	pointers	/	notes	to	Voyageur	owners	(not	in	that	poorly	written	document	package	provided	with	the	insert):	-	ACC	(automatic	combustion
control)	-	To	start	the	ACC	push	all	the	way	in,	pull	all	the	way	out,	and	if	the	room	is	quiet	you	can	hear	the	timer	clicking.	Note:	The	nob	does	NOT	automatically	pull	back	in	as	the	time	ticks	down.	-	Rattle	when	running	the	fan	-	Mine	rattled	like	crazy.	Mine	ended	up	being	the	pull	out	metal	safety	cards	that	are	underneath	the	two	blowers.	To
access	the	cards,	open	the	door	to	access	the	fan	control.	Remove	the	upper	bolts	holding	the	frame	around	the	blowers	in	place.	Remove	the	frame	by	pulling	straight	out.	Below	each	blower	you	will	see	a	metal	handle.	Pull	the	handle	and	you	will	notice	these	are	thin	sheets	of	metal	with	warning	instructions	on	them.	One	of	mine	was	bent	in
several	places	such	that	it	would	not	lay	flat	in	the	bay,	thus	causing	the	rattle.	I	straightened	the	sheet	out	and	reinserted	it	properly	and	viola	I'm	now	rattle	free!	-	Loud	Fan	Noise	-	yes	it	is	fairly	loud	at	high	speeds,	but	I	don't	find	it	intolerable.	One	thing	that	comes	to	mind	is	because	this	is	a	flush	mount	you	do	need	to	run	the	fan	at	higher
speeds	to	compensate	for	the	reduced	radiant	heat	when	compared	to	inserts	that	extend	onto	the	hearth.	-	Dirty	Glass	-	My	experience,	seasoned	wood	no	issues	with	dirty	glass	(maybe	a	bit	around	the	edges	as	the	fire	burned	down),	unseasoned	wood	=	low	temp	and	dirty	burn	=	dirty	glass.	Overall	I	love	the	insert.	It's	everything	I	was	looking	for.
My	priorities	were	#1	capture	some	of	heat	being	lost	up	the	chimney	with	my	old	drafty	fireplace,	#2	maintain	a	good	view	of	the	fire,	#3	supplement	my	central	heating	a	bit	when	possible.	Toggle	signature	QuadraFire	Voyageur	Grand	Reactions:	stovelark	and	begreen	Hello	all.	I'm	not	sure	if	it's	bad	etiquette	reviving	old	threads	(honestly	I	am
not	sure)	but	I'm	going	to	anyway.	I	personally	have	a	high	valley	2500	insert,	which	came	with	the	house.	I	had	never	had	stoves	before,	so	I	thank	everyone	on	here	for	the	VITAL	education.	It's	about	20	years	old,	and	I	can	only	assume	that	the	cats	are	original.	The	prior	owners	left	me	with	a	"slam	install"	that	the	home	inspection	never	mentioned,
but	after	having	a	new	liner	installed,	I	absolutely	love	this	thing.	Which	leads	me	to	the	voyager	grand.	My	in	laws,	after	seeing	our	stove,	purchased	a	v	grand,	and	being	relied	on	heavily	for	technical	advise	on	many	fronts,	I	had	to	learn	how	to	run	this	thing.	So	far	I'm	sad	to	say	I'm	not	impressed,	if	only	for	the	dirty	glass.	Now,	as	a	disclaimer,	I
continually	scold	my	f.i.l.	for	burning	less	than	seasoned	wood.	So	for	future	readers,	this	is	a	known	factor	that	if	I	can	see	corrected,	I	will	post	any	improvement	in	glass	filth,	aka	the	"butt	print".	I	also	can't	help	but	think	those	iron	stakes	in	front	help	cool	the	air,	hurting	the	hot	air	wash	of	the	glass.	Though	my	biggest	complaint	is	the	glass	filth
(which	I'm	hoping	is	the	few	month	seasoned	wood),	I'm	also	concerned	with	burn	times.	I	think	6	hours	is	his	average	burn	time,	and	he	has	told	me	that	it	is	deceiving	at	low	burn	since	the	coals	get	burried	in	all	the	ash.	I	know	it	is	apples	and	oranges	with	cat	vs	tubes.	And	also	the	v	grand	is	being	ran	but	not	one	but	two	amateurs.	AND	the	v
grand	is	being	fed	what	I	would	consider	unseasoned	wood.	AAANNNDDD	this	is	only	their	second	year	burning	in	it.	But.....	I	feel	that	the	learning	curve	is	quite	step	with	this	one,	especially	since	there	are	no	thermometers	on	it.	I'm	not	even	sure	where	I	would	shoot	this	one	for	a	revealing	temp.	*thoughts?	So	to	be	fair,	I	am	still	working	on
getting	him	to	rotate	his	wood	pile.	But	is	there	any	advice	on	what	Temps	we	should	see,	and	where	are	you	shooting	those	Temps	at?	I	also	think	that	they	might	be	cutting	the	air	too	early	and	not	getting	to	a	proper	temp	in	the	first	place.	Sent	from	my	SM-N910V	using	Tapatalk	Hello	all.	I'm	not	sure	if	it's	bad	etiquette	reviving	old	threads
(honestly	I	am	not	sure)	but	I'm	going	to	anyway.	.	.	.	Meh,	this	one	is	only	a	year	or	so	old.	Just	read	a	thread	about	butchering	pigs/hogs	that	was	five	or	so	years	old	.	.	.	and	the	worse	part	of	that	zombie	thread	is	now	I	can	only	think	about	making	bacon	for	breakfast.	Toggle	signature	Jotul	Oslo,	MTD	27-ton	wood	splitter	Jonsered	555	chainsaw
2010	Nissan	Titan	.	.	.	with	a	trailer	2017	Yamaha	Kodiak	700	EPS	with	Saab	Wood	Hauling	Trailer	Reactions:	Jeffm1	and	Ashful	Hello	all.	I'm	not	sure	if	it's	bad	etiquette	reviving	old	threads	(honestly	I	am	not	sure)	but	I'm	going	to	anyway.	I	personally	have	a	high	valley	2500	insert,	which	came	with	the	house.	I	had	never	had	stoves	before,	so	I
thank	everyone	on	here	for	the	VITAL	education.	It's	about	20	years	old,	and	I	can	only	assume	that	the	cats	are	original.	The	prior	owners	left	me	with	a	"slam	install"	that	the	home	inspection	never	mentioned,	but	after	having	a	new	liner	installed,	I	absolutely	love	this	thing.	Which	leads	me	to	the	voyager	grand.	My	in	laws,	after	seeing	our	stove,
purchased	a	v	grand,	and	being	relied	on	heavily	for	technical	advise	on	many	fronts,	I	had	to	learn	how	to	run	this	thing.	So	far	I'm	sad	to	say	I'm	not	impressed,	if	only	for	the	dirty	glass.	Now,	as	a	disclaimer,	I	continually	scold	my	f.i.l.	for	burning	less	than	seasoned	wood.	So	for	future	readers,	this	is	a	known	factor	that	if	I	can	see	corrected,	I	will
post	any	improvement	in	glass	filth,	aka	the	"butt	print".	I	also	can't	help	but	think	those	iron	stakes	in	front	help	cool	the	air,	hurting	the	hot	air	wash	of	the	glass.	Though	my	biggest	complaint	is	the	glass	filth	(which	I'm	hoping	is	the	few	month	seasoned	wood),	I'm	also	concerned	with	burn	times.	I	think	6	hours	is	his	average	burn	time,	and	he	has
told	me	that	it	is	deceiving	at	low	burn	since	the	coals	get	burried	in	all	the	ash.	I	know	it	is	apples	and	oranges	with	cat	vs	tubes.	And	also	the	v	grand	is	being	ran	but	not	one	but	two	amateurs.	AND	the	v	grand	is	being	fed	what	I	would	consider	unseasoned	wood.	AAANNNDDD	this	is	only	their	second	year	burning	in	it.	But.....	I	feel	that	the
learning	curve	is	quite	step	with	this	one,	especially	since	there	are	no	thermometers	on	it.	I'm	not	even	sure	where	I	would	shoot	this	one	for	a	revealing	temp.	*thoughts?	So	to	be	fair,	I	am	still	working	on	getting	him	to	rotate	his	wood	pile.	But	is	there	any	advice	on	what	Temps	we	should	see,	and	where	are	you	shooting	those	Temps	at?	I	also
think	that	they	might	be	cutting	the	air	too	early	and	not	getting	to	a	proper	temp	in	the	first	place.	Sent	from	my	SM-N910V	using	Tapatalk	The	problems	you	are	having	are	due	to	the	wood	quality.	Dirty	glass	will	happen	every	time	with	wet	wood.	The	stove	is	designed	to	work	with	seasoned	wood.	Toggle	signature	FPX	Apex-42	Jotul	121	with	heat
exchanger	The	less	than	seasoned	wood	is	causing	less	secondary	combustion	and	requiring	more	primary	air.	As	a	result	the	wood	is	being	consumed	faster	than	it	would	if	the	off	gassing	of	well	seasoned	wood	were	happening.	A	large	amount	of	the	heat	produced	is	going	right	up	the	chimney.	Toggle	signature	Woodstock	Soapstone	Ideal	Steel
Hybrid.	Quadra-Fire	4300	Millennium	ACT.	2000	Ford	F-150	XLT	4x4.	Case	IH	,	JCB,	and	Kubota	certified	diesel	technician.	Reactions:	Jeffm1	and	webby3650	I'm	99%	sure	most	if	not	all	of	these	problems	are	directly	due	to	the	wood	quality.	If	I	could	get	him	to	rotate	his	wood	pile	yearly	then	I	would	be	a	solid	100%.	When	the	stove	runs	hot	it	does
seem	to	wash	itself	for	the	most	part.	It	still	has	a	butt	print	but	considering	the	hurdles	it's	going	through,	I	guess	it's	not	so	bad.	Would	I	be	out	of	line	to	say	that	it's	definately	not	as	forgiving	as	a	cat	stove?	I	do	season	my	wood,	but	I	have	burned	wetter	wood	in	it	without	as	much	fuss	as	his	stove	gives.	Also,	I	don't	seem	to	need	to	shovel	mine
nearly	as	often	as	his.	But	again,	inefficient	burning	=	more	ash.	(Hey	look	ma!	I	learned	something)	Last	edited	by	a	moderator:	Nov	28,	2016	Quad	=	huge	dealer	network,	with	a	big	marketing	budget,	vs.	many	other	stove	companies.	The	result	of	this	seems	to	be	dealers	pushing	a	lot	of	these	stoves	toward	more	casual	burners.	I	suspect	this
demographic	may	be	more	likely	to	have	poor	quality	(eg.	bought	and	delivered	this	fall)	firewood,	which	may	be	the	source	of	most	problems.	Toggle	signature	A	few	Jotul	Firelight	12's,	a	couple	of	BK	Ashford	30's,	some	open	fireplaces...	Reactions:	Vigil	Igne	I	own	the	stove	in	my	signature.	The	first	year	of	ownership	it	had	a	bad	rep	with	me.	Now	I
am	fine	with	it.	Unlike	any	stove	I	have	ever	owned,	the	learning	curve	with	these	stoves	is	much	steeper.	That	is	why	I	joined	this	forum!	I	never	thought	I	need	a	wood	stove	forum.	The	quad	documentation	could	be	better	as	well.	Their	videos	are	nice	but	they	do	not	match	the	stove	that	I	have	and	that	added	to	the	confusion.	Photo	is	of	a	nice
blueish	flame.	Last	edited	by	a	moderator:	Nov	30,	2016	Toggle	signature	Current	Stoves:	Quadra-Fire	Voyageur	Grand	Previous	Stoves:	Big	rectangle	boxed	dual	fuel	(coal	wood)	cat	stove	that	would	burn	all	weekend	heating	2600	SF	in	Alaska.	I	can't	remember	the	name	brand.	Claimed	Total:	2.35	firebox,	58600	btu's	Home:	3300	SF	single	level	in
Arizona	mountains	Reactions:	Kaper	Evets	I	have	owned	a	voyageur	grand	for	about	3	years	now	and	I'm	very	happy	with	it.	As	many	have	already	said,	the	most	important	variable	is	the	quality	of	your	wood.	Almost	all	my	headaches	in	the	first	year	were	due	to	wet	wood	that	I	had	been	told	was	well	seasoned.	When	burning	good	wood,	I	get	very
little	soot	on	the	glass	until	the	end	when	I	let	the	coals	die	down	or	sometimes	if	I	let	the	heat	drop	too	much	and	put	a	big	log	on	the	coals.	Usually	just	a	wipe	with	newspaper	at	the	next	startup	will	give	me	crystal	clear	glass	again.	I've	learned	that	I	have	to	leave	the	door	cracked	for	startup	longer	than	I	would	normally	expect.	I	don't	think	the
ACC	makes	a	huge	impact	unless	I'm	burning	really	hot.	My	house	is	an	old	cape	cod	which	makes	it	difficult	to	spread	the	heat	evenly	between	the	rooms.	Therefore	I	don't	burn	quite	as	hot	or	load	with	as	much	wood	as	I	could	to	prevent	overheating	my	living	room.	With	my	burning	style	I	don't	see	the	10	hour	burn	time	that	some	claim.	Usually	3
hours	is	my	average.	Reactions:	Jeffm1	and	Kaper	Evets	Did	plenty	of	research	before	purchasing	both	this	current	5100i	and	one	of	their	free	standing	stoves	back	in	1991.	I	compared	it	with	the	Lopi	and	some	other	name	brand	that	I	can't	recall.	I	will	admit	the	newer	version	of	Quad's	current	secondary	combustion	system	(ACC)	isn't	rated	as	high
in	BTU's	as	this	older	ACT	version.	I	would	lean	to	believe	that	the	majority	of	(ANY)	complaints	may	have	to	do	with	install	issues,	rattles	and	blower	noise,	operator	error,	heating	expectations,	and	the	like,	as	I	feel	Quad	makes	one	of	the	best	high	end	stoves	on	the	market	and	have	done	so	in	the	past.	They	surely	charge	for	it!	Toggle	signature
Quadra-Fire	5100i-ACT	(last	one	from	Mfg.)	520	lbs!	EPA	Cert.	@	1.9	grams	/hour,	efficiency	up	to	84.4%,	75,000	BTU,	3.0	cu.ft.	-	26'	Rhino	Rigid	&	Armor	Flex	Speeco	35	Ton,	Stihl	MS660,	MS441	CM-R,	MS261	I've	seen	a	lot	of	bad	reviews	on	Quadra	fire	stoves	like	mine..	I	am	just	wondering	why	they	are	not	favored?	Mine	seems	to	work	good	but
I've	never	used	another	one	so	I	can't	compare	it.	Different	places	I've	read	about	them	online	have	had	pretty	rough	reviews.	I	don't	see	the	name	tossed	around	much	on	here	either.	Maybe	I'm	missing	out	on	a	much	better	stove.	Just	checking.	thanks!	I	have	a	quad	and	love	mine.	No	complaints.	No	idea	what	anyone	is	talking	about...	Toggle
signature	"I	know	you	believe	you	understand	what	you	think	I	said,	but	I'm	not	sure	you	realize	that	what	you	heard	is	not	what	I	meant."	I'm	still	looking	for	anyone	to	say	a	good	word	about	the	Voyageur.	It	seems	that	anyone	that	installs	one	bitches	about	it	...	burning	issues	...	and	then	disappears	from	the	forum.	Another	candidate	for	Quad's	"red
headed	step	child".	I	like	my	Voyageur	Grand	well	enough	but	I	am	amazed	that	the	ACC	operation	documentation	for	both	the	V	and	the	V	Grand	are	so	poor.	Also	amazed	that	the	company	is	so	unresponsive	to	inquiries	regarding	this	issue.	After	sending	them	an	email	on	this	subject	and	getting	no	response,	I	sent	them	another	4	days	ago	that	said
if	they	didn't	fix	their	totally	inaccurate	"instructional"	ACC	video	on	their	website	within	60	days,	I	will	post	one	on	youtube	and	it	won't	be	kind.	Stupid	company	in	that	regard.	I've	had	my	Voyageur	Grand	for	about	3	months.	1/2	cord	burned	so	far	(we	only	burn	for	ambience	in	our	big	room).	I	think	it's	fantastic.	ACC	is	dead	simple,	and	the	manual
explains	it	well.	What	do	people	say	badly	about	it?	Push	it	in	and	pull	it	out	to	start	the	timer	when	you	light	or	add	wood.	That's	it.	Maybe	they're	burning	wet	wood...	Plus,	the	thing	is	gorgeous.	Reactions:	Jeffm1	..,	I	will	admit	the	newer	version	of	Quad's	current	secondary	combustion	system	(ACC)	isn't	rated	as	high	in	BTU's	as	this	older	ACT
version...	I	don't	understand	what	you	were	talking	about.	The	ACC	is	s	dampener	system	that	is	part	of	the	whole	stove.	It's	doesn't	burn.	It's	not	a	species	of	wood	with	btus...?	Toggle	signature	"I	know	you	believe	you	understand	what	you	think	I	said,	but	I'm	not	sure	you	realize	that	what	you	heard	is	not	what	I	meant."	I	have	a	quad	and	love	mine.
No	complaints.	No	idea	what	anyone	is	talking	about...	This	is	a	pretty	old	thread.	Things	have	changed	a	bit	since	I	started	this	back	in	2014.	Toggle	signature	Woodstock	Soapstone	Ideal	Steel	Hybrid.	Quadra-Fire	4300	Millennium	ACT.	2000	Ford	F-150	XLT	4x4.	Case	IH	,	JCB,	and	Kubota	certified	diesel	technician.	This	is	a	pretty	old	thread.	Things
have	changed	a	bit	since	I	started	this	back	in	2014.	Yes	but	it	was	pretty	innacurate	back	then	to.	Quad	has	always	been	a	pretty	good	manufacturer.	Yes	they	had	some	issues	with	cracked	manifolds	but	so	have	many	other	tube	stove	manufacturers.	They	made	repair	kits	that	work	well	and	the	newer	stoves	seem	to	have	addressed	the	issue.	Toggle
signature	Regency	3100	in	basement	cawley	lemay	600	sold	member	of	pa	guild	of	professional	sweeps	Yes	but	it	was	pretty	innacurate	back	then	to.	Quad	has	always	been	a	pretty	good	manufacturer.	Yes	they	had	some	issues	with	cracked	manifolds	but	so	have	many	other	tube	stove	manufacturers.	They	made	repair	kits	that	work	well	and	the
newer	stoves	seem	to	have	addressed	the	issue.	I	don't	think	I	was	saying	that	the	stove	itself	was	bad,	it	was	more	that	nobody	was	talking	about	them	and	the	stuff	I	had	seen	written	was	negative.	My	4300	did	have	cracks	in	the	back.	I	welded	a	plate	over	top	of	the	cracks	with	drilled	holes.	I	welded	any	other	cracks.	I	was	pretty	certain	the
previous	owner	overfired	it	because	the	deck	was	also	bowed	down.	I	stuck	a	bottle	jack	in	there	and	straightened	that	out	too.	It	still	runs	great	today.	Toggle	signature	Woodstock	Soapstone	Ideal	Steel	Hybrid.	Quadra-Fire	4300	Millennium	ACT.	2000	Ford	F-150	XLT	4x4.	Case	IH	,	JCB,	and	Kubota	certified	diesel	technician.	I'll	pipe	in	as	well.	I	just
had	a	Voyageur	Grand	installed	over	Thanksgiving.	With	the	warm	weather	I've	only	burned	it	a	handful	of	times,	but	here's	my	impression.	Looks	wise,	it's	about	a	good	looking	an	insert	as	I've	ever	seen.	Although	I	did	have	some	flaking	paint	on	the	on	the	front	of	the	insert	after	the	first	burn	but	it	was	minor	and	nothing	that	a	can	of	high	temp
black	paint	couldn't	fix.	Performance	wise,	while	I'm	still	learning	to	use	it,	the	info	I	found	on	this	forum	has	been	really	helpful.	I	did	learn	a	valuable	less	regarding	seasoned	wood.	I	had	some	wood	left	over	(seasoned	1.5	years)	for	my	first	few	burns.	Startup,	and	heat	output	were	very	good.	I	have	a	2500	sq	ft	two-story	home	built	in	the	mid	90's
with	a	30ft	chimney,	outside	temp	was	35F,	room	temp	was	75F,	all	rooms	downstairs	were	68F+,	and	all	rooms	upstairs	were	68F+	(Note:	I	ran	the	fan	in	the	room	with	the	insert	and	ran	the	circulating	fans	only	on	my	HVAC	systems).	The	head	had	not	run	most	of	the	night.	When	I	ran	out	of	my	wood,	I	ordered	a	new	load	of	"seasoned"	wood	that
turned	out	to	be	fairly	wet	(a	moisture	meter	is	on	my	Christmas	list	),	but	as	I	would	reload	the	wood	would	sizzle	and	hiss.	I	had	to	supplement	with	smaller	splits	to	keep	the	fire	going	and	the	heat	output	was	terrible.	So	the	lesson	I	learned	is	that	fuel	quality	is	key	to	good	performance.	A	few	pointers	/	notes	to	Voyageur	owners	(not	in	that	poorly
written	document	package	provided	with	the	insert):	-	ACC	(automatic	combustion	control)	-	To	start	the	ACC	push	all	the	way	in,	pull	all	the	way	out,	and	if	the	room	is	quiet	you	can	hear	the	timer	clicking.	Note:	The	nob	does	NOT	automatically	pull	back	in	as	the	time	ticks	down.	-	Rattle	when	running	the	fan	-	Mine	rattled	like	crazy.	Mine	ended	up
being	the	pull	out	metal	safety	cards	that	are	underneath	the	two	blowers.	To	access	the	cards,	open	the	door	to	access	the	fan	control.	Remove	the	upper	bolts	holding	the	frame	around	the	blowers	in	place.	Remove	the	frame	by	pulling	straight	out.	Below	each	blower	you	will	see	a	metal	handle.	Pull	the	handle	and	you	will	notice	these	are	thin
sheets	of	metal	with	warning	instructions	on	them.	One	of	mine	was	bent	in	several	places	such	that	it	would	not	lay	flat	in	the	bay,	thus	causing	the	rattle.	I	straightened	the	sheet	out	and	reinserted	it	properly	and	viola	I'm	now	rattle	free!	-	Loud	Fan	Noise	-	yes	it	is	fairly	loud	at	high	speeds,	but	I	don't	find	it	intolerable.	One	thing	that	comes	to
mind	is	because	this	is	a	flush	mount	you	do	need	to	run	the	fan	at	higher	speeds	to	compensate	for	the	reduced	radiant	heat	when	compared	to	inserts	that	extend	onto	the	hearth.	-	Dirty	Glass	-	My	experience,	seasoned	wood	no	issues	with	dirty	glass	(maybe	a	bit	around	the	edges	as	the	fire	burned	down),	unseasoned	wood	=	low	temp	and	dirty
burn	=	dirty	glass.	Overall	I	love	the	insert.	It's	everything	I	was	looking	for.	My	priorities	were	#1	capture	some	of	heat	being	lost	up	the	chimney	with	my	old	drafty	fireplace,	#2	maintain	a	good	view	of	the	fire,	#3	supplement	my	central	heating	a	bit	when	possible.	Great	post.	Thank	you.	Looking	to	have	a	g.	voyager	installed.	Do	you	notice	any
humming	from	the	fan	that	seems	louder	or	if	you	have	the	tv	on	you	don’t	hear	it?	Toggle	signature	Two	Englander	30-NCLs	Heat	Redefined	(One	a	spare	in	waiting),	Englander	25-PDVC	Poulan	Pro	405+	65cc,	2	Husky	142s,	Chusky	5200,	Poulan	1975,	1988	Duerr	Splitter	Lots	of	people	make'em.	Lots	of	people	sell'em.	Hearth.com	shows	you	how	to
use'em.	All	posts	now	gluten	free	and	contain	no	trans	fats.	Toggle	signature	Kuma	Sequoia	500k	BTU	Central	Boiler	OVERVIEW	SPECS	DOWNLOADS	FEATURES/OPTIONS	**Qualifies	for	up	to	$2,000	tax	credit	per	year.	See	more	details	here.	Quadra-Fire	Outfitter	II	Pellet	Stove	product	video	Environmental	Protection	Agency	Approval	Quadra-
Fire	Outfitter	II	Pellet	Stove	Dimensions	in	inches.	Refer	to	installation/owner's	manual	for	detailed	specifications	on	installing	this	product.	Hearth	&	Home	Technologies	reserves	the	right	to	update	units	periodically.	Product	installation	must	adhere	strictly	to	instructions	shipped	with	product.	Quadra-Fire	Outfitter	II	Pellet	Stove	Appliance	Width24
1/2"	Appliance	Height36	1/2"	Appliance	Depth122	7/8"	Fuel	TypePellet	BTU/hr	Input211,700	-	49,200	Heating	Capacity31,300	-	2,300	sq	ft	Efficiency5LHV	88%	HHV	82%	Emissions.53	grams/hour	1	Appliance	Depth	includes	entire	unit	including	depth	of	firebox	and	extension	onto	hearth.	2	BTU/hr	Input	based	on	maximum	feed	rate	per	hour
multiplied	by	approximately	8600	BTU,	which	is	average	BTU	from	a	pound	of	pellets.	3	This	is	a	general	guide,	see	your	local	dealer	for	help	in	determining	the	product	that	best	suits	your	heating	needs	based	on	climate,	home	efficiency,	location	of	the	heater,	and	air	movement	in	the	room.	5	Weighted	average	LHV	(Low	Heating	Value)	&	HHV
(High	Heating	Value)	efficiencies	using	data	collected	during	EPA	emissions	test.	HHV	efficiency	over	75%	qualifies	for	the	Federal	Tax	Credit.	Heat	output	will	vary	depending	on	the	type	of	fuel	used.	The	flame	and	ember	appearance	may	vary	based	on	the	type	of	fuel	burned	and	the	venting	configuration	used.	Actual	product	appearance,	including
flame	may	differ	from	image	shown.	Refer	to	the	owner's	manual	for	complete	clearance	requirements	and	specifications.	Product	specifications	and	pricing	subject	to	change	without	notice.	For	testing	and	listing	information	please	refer	to	the	owner's/installation	manual.	*For	select	products:	Heating	capacity	to	be	used	as	a	guide	only.	See	your
local	dealer	for	help	in	determining	the	product	that	best	suits	your	heating	needs	based	on	climate	and	home	efficiency.	Quadra-Fire	Outfitter	II	Pellet	Stove	Small	Medium	Large	None	Annual	Monthly	Weekly


