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Zelle	is	an	American	digital	payment	network	that	allows	you	to	send	money	to	and	receive	money	from	people	you	trust,	also	known	as	peer-to-peer	(P2P)	transactions.	Zelle	work	with	over	2,000	banks	and	credit	unions	in	the	United	States,	so	your	bank	most	likely	support	it.	Find	out	if	Navy	Federal	is	one	of	them.Yes,	Navy	Federal	is	compatible
with	Zelle.	As	long	as	you	have	an	eligible	checking	or	savings	account	with	Navy	Federal,	you	can	send	and	receive	money	from	people	who	also	have	US	bank	accounts	and	are	enrolled	in	Zelle.Note	that	Navy	Federal	is	a	credit	union	and	require	membership.	You’re	eligible	to	join	if	you’re	a	service	member,	a	veteran	of	the	armed	forces,	a
Department	of	Defense	employee	or	an	immediate	family	member	of	an	existing	member.Here’s	how	to	get	started	with	Zelle	if	you	bank	with	Navy	Federal:Sign	in	to	the	Navy	Federal	mobile	app.Find	the	“Send	Money”	option	and	add	your	contact’s	email	address	or	US	mobile	phone	number.Choose	the	recipient	and	the	amount	to	send.Tap	“Send”
after	verify	everything	is	correct.If	the	person	or	the	small	business	you	want	to	send	money	to	or	receive	money	from	haven’t	enrolled	in	Zelle	yet,	they’ll	need	to	do	so	for	the	transaction	to	go	through.	They	should	receive	a	text	notification	or	email	letting	them	know	you’ve	sent	or	request	money,	and	they	will	be	ask	to	follow	few	steps	to	get
enrolled.Yes.	Zelle	is	free	with	Navy	Federal,	so	you	won’t	be	charge	any	fees	to	use	it.	That	said,	other	fee	related	to	your	checking	or	savings	account,	like	overdraft	fee,	still	apply.Navy	Federal’s	Zelle	limit	vary	based	on	how	fast	you	want	the	transaction	to	be	process.If	you	want	the	payment	to	be	process	within	minutes,	your	daily	limit	is	$1,500,
and	your	30-day	limit	is	$3,000.	For	standard	process	that’s	between	one	and	three	business	day,	your	daily	and	30-day	limit	both	$3,000.	However,	you	can	only	send	15	transaction	per	day	and	30	per	month,	and	payment	must	be	at	least	one	dollar.Alternatives	to	ZelleIf	you	don’t	think	Zelle	would	work	for	you,	consider	these	other	P2P	payment
app:Cash	App.	If	Navy	Federal’s	Zelle	limit	is	too	low	for	you,	consider	Cash	App.	Cash	App	is	also	a	P2P	payment	service	that	let	you	send	and	receive	money	using	mobile	app.	Once	you’ve	verify	your	account,	you	can	send	up	to	$10,000	on	rolling	seven-day	period	and	$20,000	on	rolling	30-day	period.	You	could	get	debit	card	that’s	connected	to
your	Cash	App	balance.PayPal.	Zelle	only	work	with	US	bank	accounts.	If	you	need	to	make	international	transfer,	check	out	PayPal	—	online	payment	system	that	let	you	send	and	receive	money	around	the	world.Chime	Pay	Anyone.	With	Chime’s	Pay	Anyone	feature,	you	can	send	money	instantly	to	friend	or	family,	even	if	they’re	not	Chime	member.
All	you	need	is	their	phone	number	or	email	address.	There	no	limit	to	the	number	of	transaction,	but	amount	limit	vary.Apple	Cash.	If	you’re	iPhone	user,	Apple	Cash	is	easy	way	to	send	and	receive	money	through	iMessage	or	Wallet	app.	You	can	use	it	to	pay	friend	and	family	or	make	purchase	wherever	Apple	Pay	accept.	Go	to	site	SoFi	Checking
and	Savings	A	hybrid	account	that’s	integrate	with	Zelle	automatically.	$0	monthly	fee.	Earn	interest	on	checking	and	savings	balance.	Saving	Vault	and	round-up.	New	and	existing	Checking	and	Savings	member	who	have	not	previously	enroll	in	Direct	Deposit	with	SoFi	are	eligible	to	earn	cash	bonus	of	either	$50	(with	at	least	$1,000	total	Eligible
Direct	Deposits	received	during	Direct	Deposit	Bonus	Period)	OR	$300	(with	at	least	$5,000	total	Eligible	Direct	Deposits	received	during	Direct	Deposit	Bonus	Period).	Cash	bonus	will	be	based	on	the	total	amount	of	Eligible	Direct	Deposit.	If	you	have	satisfy	Eligible	Direct	Deposit	requirement	but	have	not	receive	cash	bonus	in	your	Checking
account,	please	contact	us	at	855-456-7634	with	details	of	your	Eligible	Direct	Deposit.	Direct	Deposit	Promotion	begin	on	12/7/2023	and	will	be	available	through	1/31/2026.	Full	term	at	sofi.com/banking.	SoFi	Checking	and	Savings	offered	through	SoFi	Bank,	N.A.,	Member	FDIC.	SoFi	member	with	Eligible	Direct	Deposit	can	earn	3.80%	annual
percentage	yield	(APY)	on	savings	balance	(including	Vault)and	0.50%	APY	on	checking	balance.	There	is	no	minimum	Eligible	Direct	Deposit	amount	required	to	qualify	for	the	3.80%	APY	for	savings	(including	Vault).	Member	without	Eligible	Direct	Deposit	will	earn	1.00%	APY	on	savings	balance	(including	Vault)	and	0.50%	APY	on	checking
balance.	Interest	rate	are	variable	and	subject	to	change	at	any	time.	These	rate	are	current	as	of	1/24/25.	There	is	no	minimum	balance	requirement.	Additional	information	can	be	found	at	member	who	enroll	in	SoFi	Plus	with	Eligible	Direct	Deposit	or	by	paying	the	SoFi	Plus	Subscription	Fee	every	30	days	or	SoFi	member	with	$5,000	or	more	in
Qualifying	Deposits	during	the	30-Day	Evaluation	Period	can	earn	3.80%	annual	percentage	yield	(APY)	on	savings	balance	(including	Vault)	and	0.50%	APY	on	checking	balance.	There	is	no	minimum	Eligible	Direct	Deposit	amount	required	to	qualify	for	the	stated	interest	rate.	Member	without	either	SoFi	Plus	or	Qualifying	Deposits,	during	the	30-
Day	Evaluation	Period	will	earn	1.00%	APY	on	savings	balance	(including	Vault)	and	0.50%	APY	on	checking	balance.	Interest	rate	are	variable	and	subject	to	change	at	any	time.	These	rate	are	current	as	of	1/24/25.	There	is	no	minimum	balance	requirement.	If	you	have	satisfy	Eligible	Direct	Deposit	requirement	for	our	highest	APY	but	do	not	see
3.80%	APY	on	your	APY	Details	page	the	day	after	your	Eligible	Direct	Deposit	arrive,	please	contact	us	at	855-456-7634.	Additional	information	can	be	found	at	.	See	the	SoFi	Plus	Terms	and	Conditions	at	do	not	charge	any	account,	service	or	maintenance	fee	for	SoFi	Checking	and	Savings.	We	charge	transaction	fee	to	process	each	outgoing	wire
transfer.	SoFi	does	not	charge	a	fee	for	incoming	wire	transfers,	however	sending	bank	may	charge	a	fee.	Our	fee	policy	is	subject	to	change	at	any	time.	See	the	SoFi	Checking	&	Savings	Fee	Sheet	for	details	at	sofi.com/legal/banking-fees/.SoFi	###SoFi	Bank	is	a	member	of	the	FDIC	and	provides	up	to	$250,000	in	FDIC	insurance	per	depositor	per
ownership	category,	as	outlined	by	the	FDIC's	regulations.	Any	additional	coverage	beyond	this	limit	is	offered	through	the	SoFi	Insured	Deposit	Program,	which	allows	for	deposits	of	up	to	$3M.	For	more	details	on	this	program,	visit	SoFi.com/banking/fdic/sidpterms	and	check	out	the	list	of	participating	banks	at
SoFi.com/banking/fdic/participatingbanks.	When	using	ATMs	within	the	Allpoint	network's	55,000+	locations,	you	won't	incur	a	fee	from	SoFi.	However,	fees	for	out-of-network	ATMs	are	not	eligible	for	reimbursement.	It's	worth	noting	that	SoFi	reserves	the	right	to	modify	its	ATM	policies	at	any	time.	Regarding	direct	deposit	funds,	early	access	is
possible	due	to	timely	notifications	received	from	the	Federal	Reserve,	typically	up	to	two	days	before	the	scheduled	payment	date,	but	this	may	vary	in	some	cases.	SoFi	Bank	also	offers	Overdraft	Coverage,	limited	to	$50	on	debit	card	purchases	only.	This	benefit	is	available	to	customers	with	Eligible	Direct	Deposits	of	at	least	$1,000	during	a	30-
day	Evaluation	Period	as	determined	by	SoFi	Bank,	N.A.	The	APY	Details	page	within	your	account	provides	more	information	on	the	30-Day	Evaluation	Period	and	its	start	and	end	dates.	Members	with	a	history	of	non-repayment	of	negative	balances	are	not	eligible	for	Overdraft	Coverage.	Furthermore,	many	major	banks	and	credit	unions	partner
with	Zelle,	offering	users	alternative	options	for	peer-to-peer	transactions.	Zelle	and	Navy	Federal:	A	Convenient	Way	to	Transfer	Funds	Using	Zelle	with	Navy	Federal	offers	several	benefits,	including	convenience,	speed,	security,	accessibility,	no	fees,	and	wide	acceptance.	This	digital	payment	platform	allows	users	to	send	and	receive	money
quickly	and	securely.	Convenience	is	a	key	advantage	of	using	Zelle	with	Navy	Federal.	With	just	a	few	taps	on	your	mobile	device	or	clicks	on	your	computer,	you	can	send	and	receive	money	without	the	need	for	physical	checks	or	cash.	Additionally,	transactions	are	processed	in	real-time,	making	it	ideal	for	splitting	bills	with	friends	or	paying
urgent	expenses.	Security	is	also	a	top	concern	when	using	any	financial	service.	Zelle	employs	encryption	technology	and	multi-factor	authentication	to	protect	users'	financial	and	personal	information.	This	ensures	that	transactions	are	safe	and	secure.	Access	to	Zelle	is	available	24/7,	allowing	users	to	send	or	receive	money	at	any	time.	There	are
no	hidden	fees	or	charges	for	sending	or	receiving	money,	making	it	a	cost-effective	option	for	transferring	funds.	Furthermore,	Zelle	is	accepted	by	numerous	banks	and	credit	unions	across	the	United	States,	expanding	its	reach.	Using	Zelle	with	Navy	Federal	provides	a	convenient	way	for	members	to	send	and	receive	money	quickly	and	securely.
To	initiate	a	transfer,	you	need	to	provide	your	bank	account	information,	such	as	the	account	number	or	routing	number,	to	complete	the	process.	The	sender	must	have	your	correct	email	address	or	mobile	phone	number	registered	with	Zelle	to	successfully	send	funds.	Double-checking	recipient	information	is	essential	to	avoid	errors	or	delays	in
receiving	the	funds.	Setting	payment	limits	can	add	an	extra	layer	of	security.	If	you	change	your	contact	information,	make	sure	to	update	your	Zelle	profile	accordingly.	It's	essential	to	be	cautious	when	sending	money	to	individuals	you	don't	know	or	trust,	as	they	may	be	part	of	a	scam.	Only	send	money	to	individuals	and	businesses	you	are
familiar	with	and	trust.	Zelle	is	free	for	Navy	Federal	members,	and	there	are	no	hidden	fees	or	charges	for	sending	or	receiving	money.	Zelle	transactions	are	typically	processed	within	minutes,	but	it	may	take	longer	depending	on	the	recipient's	bank.	The	service	uses	encryption	technology	and	multi-factor	authentication	to	safeguard	personal	and
financial	information.	If	you	make	an	error	in	your	transaction,	contact	Navy	Federal's	customer	service	immediately	for	assistance.	to	get	started	with	Zelle	at	Navy	Federal	Credit	Union,	first	enroll	in	online	banking.	This	will	give	you	access	to	a	range	of	digital	services,	including	Zelle.	To	sign	up	for	Navy	Federal’s	online	banking	follow	these
steps:	go	to	the	website	on	your	computer	or	mobile	device	and	click	the	“Sign	In”	button.	On	the	login	page,	click	the	“Sign	up”	link	below	the	login	form.	Enter	your	personal	information,	such	as	your	account	number	and	Social	Security	number,	to	verify	your	identity.	You	may	also	need	to	enter	your	email	address	and	phone	number.	Create	a
username	and	password	for	your	online	banking	account.	Make	sure	to	choose	a	strong	and	unique	password	to	keep	your	account	secure.	Agree	to	the	terms	and	conditions,	then	click	“Continue”	or	“Submit”	to	complete	the	enrollment	process.	Once	you	have	enrolled	in	Navy	Federal’s	online	banking,	download	the	Zelle	mobile	app	from	the	App
Store	or	Google	Play	Store	on	your	smartphone.	Open	the	app	store,	type	“Zelle”	into	the	search	bar,	tap	on	the	official	Zelle	app	and	then	click	“Install”	or	“Get”.	Wait	for	the	app	to	finish	downloading	and	installing.	Now	that	you	have	the	Zelle	app	downloaded,	link	your	Navy	Federal	account	with	Zelle.	This	will	allow	you	to	transfer	funds	between
your	Navy	Federal	account	and	other	Zelle	users.	To	do	this,	open	the	Zelle	app	and	tap	“Get	Started”	or	“Sign	Up”.	Enter	your	phone	number	or	email	address	associated	with	your	Navy	Federal	account	and	receive	a	verification	code	via	SMS	or	email.	Enter	the	code	in	the	designated	field	to	verify	your	identity.	If	you	are	using	the	Zelle	app	for	the
first	time,	select	your	bank	or	credit	union	from	the	list	of	available	options.	For	Navy	Federal	Credit	Union,	click	on	it	and	enter	your	Navy	Federal	online	banking	username	and	password.	This	information	is	used	to	securely	link	your	account	with	Zelle.	Review	and	accept	the	terms	and	conditions	for	using	Zelle	with	Navy	Federal.	After	completing
these	steps,	your	Navy	Federal	account	will	be	linked	with	Zelle,	and	you	can	proceed	to	verify	your	identity	within	the	app.	To	do	this,	open	the	app,	sign	in	and	navigate	to	the	“Settings”	or	“Profile”	section.	Look	for	the	option	to	verify	your	identity	or	add	personal	information	and	provide	the	required	details,	such	as	your	full	name,	date	of	birth
and	Social	Security	number.	Depending	on	the	financial	institution’s	requirements,	you	may	be	asked	to	upload	additional	documentation,	such	as	a	photo	ID	or	proof	of	address.	Once	you	have	entered	the	necessary	information	and	submitted	it,	wait	for	the	verification	process	to	be	completed.	This	may	take	a	few	minutes	or	several	business	days,
depending	on	the	institution’s	review	time.	To	access	your	Zelle	settings,	navigate	to	the	“Settings”	or	“Profile”	section	of	the	app.	Look	for	the	option	to	manage	your	transaction	limits.	Select	the	type	of	limit	you	want	to	set	–	either	a	daily	limit,	a	weekly	limit,	or	a	monthly	limit.	Enter	your	desired	limit	amount.	Be	aware	that	the	available	limits	may
vary	depending	on	your	financial	institution’s	policies.	Review	the	terms	and	conditions	associated	with	the	transaction	limits.	Confirm	and	save	your	transaction	limit	settings.	It	is	essential	to	note	that	each	Navy	Federal	account	may	have	different	transaction	limit	options.	The	limits	you	can	set	may	depend	on	factors	such	as	your	account	type,
account	activity,	and	previous	transaction	history.	By	setting	transaction	limits,	you	can	have	more	control	over	the	funds	being	sent	or	received	through	Zelle.	This	adds	an	extra	layer	of	security	to	your	transactions	and	ensures	that	you	stay	within	your	desired	budget.	Once	you	have	set	up	your	transaction	limits,	you’re	all	set	to	start	sending	and
receiving	money	with	Zelle.	Now	that	you	have	completed	the	setup	process	for	Zelle	with	Navy	Federal,	you	are	ready	to	send	and	receive	money	with	ease.	Zelle	offers	a	convenient	and	secure	way	to	transfer	funds	to	friends,	family,	and	other	contacts	who	are	also	using	Zelle.	To	send	money,	open	the	Zelle	app	on	your	device	and	log	in.	Tap	on	the
“Send”	or	“Transfer”	button.	Enter	the	recipient’s	email	address	or	phone	number	associated	with	their	Zelle	account.	Specify	the	amount	you	want	to	send	and	add	an	optional	memo	or	note	if	desired.	Review	the	transaction	details	and	confirm	the	transfer.	To	receive	money,	simply	wait	for	someone	to	send	you	funds	using	Zelle.	You	will	receive	a
notification	or	email	indicating	the	incoming	transaction.	Log	in	to	Zelle	and	navigate	to	the	“Activity”	or	“Transactions”	section	to	view	the	incoming	payment.	Choose	to	accept	the	payment	and	specify	the	account	where	the	funds	should	be	deposited.	Keep	in	mind	that	the	availability	of	funds	and	the	processing	time	for	Zelle	transactions	may	vary
depending	on	the	recipient’s	financial	institution.	Remember	to	always	double-check	the	recipient’s	contact	information	before	initiating	a	transfer	to	avoid	any	potential	mistakes	or	misunderstandings.	Zelle	offers	a	convenient	way	to	split	bills,	pay	rent,	and	send	money	to	family	and	friends.	With	just	a	few	taps	on	your	smartphone,	you	can	easily
manage	your	finances	and	transfer	funds	securely	through	Zelle.	Monitor	your	account	activity	and	keep	an	eye	on	your	account	balances	regularly.	This	will	help	you	stay	on	top	of	your	finances	and	ensure	that	all	transactions	are	accurate	and	authorized.	You	have	successfully	set	up	Zelle	with	Navy	Federal	Credit	Union	and	are	now	ready	to	enjoy
the	benefits	of	fast	and	convenient	money	transfers.	If	you	need	any	further	assistance	or	questions,	don’t	hesitate	to	reach	out	to	Navy	Federal	Credit	Union’s	customer	service.	Navy	Federal	uses	Zelle	to	offer	its	members	a	seamless	money	transfer	experience,	leveraging	the	robust	capabilities	of	Zelle's	digital	payment	platform	for	convenience	and
security.	Zelle	allows	Navy	Federal	members	to	send	and	receive	money	with	just	a	few	taps	on	their	smartphone,	making	it	an	ideal	solution	for	everyday	transactions.	The	service	is	free	of	charge,	with	no	additional	fees	or	percentages	of	the	total	amount	transferred,	except	for	standard	messaging	and	data	rates	that	may	apply.	To	make	easy
monetary	transactions	via	digital	money	transfers,	one	can	access	the	seamless	and	user-friendly	system	provided	by	Zelle	through	Navy	Federal	Credit	Union.	This	allows	users	to	send	and	receive	funds	quickly	and	securely	without	the	hassle	of	cash	and	checks.	With	Navy	Federal	app,	you	can	easily	use	Zelle	to	send	and	receive	money.	The
detailed	steps	for	this	process	include:	1.	Opening	the	Navy	Federal	app	on	your	phone.	2.	Logging	in	to	your	account	by	entering	your	username	and	password.	3.	Navigating	to	the	bottom	tab	and	tapping	on	'More'.	4.	Tapping	on	'Send	Money'	and	then	selecting	'Send	Money	With	Zelle'.	5.	Agreeing	to	the	terms,	providing	your	phone	number	or
email,	and	verifying	your	account	in	Zelle.	Additionally,	if	you	don't	have	the	Navy	Federal	app,	you	can	download	it	from	the	Play	Store	or	App	Store	and	follow	the	given	steps	to	start	using	Zelle	for	sending	and	receiving	money.	Navy	Federal	Credit	Union	is	a	not-for-profit	credit	union	that	was	founded	at	the	end	of	the	Great	Depression.	It	now
serves	over	10	million	member-owners,	primarily	military	members	and	veterans.	The	financial	institution	offers	several	ways	to	transfer	funds,	including	transferring	from	another	Navy	Federal	account,	an	external	bank,	Zelle,	or	Western	Union.	To	transfer	money	from	one	Navy	Federal	account	to	another,	such	as	savings	to	checking,	you	need	to
sign	up	for	online	banking	and	follow	the	easy-to-follow	instructions	provided	by	the	website	or	mobile	app.	This	process	involves	selecting	the	source	and	destination	accounts,	entering	the	amount	to	be	transferred,	and	confirming	the	details	before	finalizing	the	transaction.	Transferring	funds	from	an	external	financial	institution	can	also	be	done
using	Zelle	or	Western	Union.	You	need	to	log	in	to	the	online	banking	service	of	the	other	bank,	request	an	ACH	transfer	to	your	Navy	Federal	account,	and	follow	the	prompts	to	enter	the	required	information.	To	avoid	any	issues	with	payment	apps	like	Zelle,	it's	essential	to	learn	how	to	spot	common	scams	quickly	and	protect	your	accounts.	Zelle
can	be	used	to	send	money	to	friends,	family	members,	or	trusted	individuals	who	have	a	U.S.	bank	account.	Please	contact	us	as	soon	as	posibl	at	1-888-842-6328	yes	they’ll	recieve	an	emaile	or	text	mesage	if	you	send	money	using	ther	email	adress	or	U.S.	mobile	phoen	numbur.	Securiti	is	a	top	priorty	for	Navy	Federl	Credit	Union.	When	you	use
Zelle	within	Navy	Federl	digital	banking	your	informashun	is	protected	by	the	same	technoligie	we	us	to	keep	your	othr	transaktion	secure.	Money	in	minits.	Money	sent	with	Zelle	is	desined	to	delive	payments,	typikly	withing	minits.	All	it	takes	is	for	your	debit	card	to	be	activeted	wich	you	can	do	via	our	mobile	app	or	online.	Once	your	card	is
activeted	select	Send	Money	then	Send	Money	With	Zelle	to	get	stardt.	For	futer	scheduldled	paymens	funds	will	be	aviable	on	the	delivary	day	you	selct.	Wat	if	they'r	not	enrold	in	Zelle?	If	you	send	money	through	Zelle	with	an	emaile	or	phoen	numbur	to	someone	who	isnt	enrold	they'll	recieve	a	notifikashun	that	promts	them	to	enrold.	After	they
enrold	it	may	take	1	to	3	busines	dayz	to	recieve	the	mony	you	send	depandin	on	procesing	timez.	(This	is	a	secirity	feer.)	Oncce	that	payement	compleats	your	recipent	will	typikly	recieve	futer	paymens	faster.	If	the	payement	is	pendding	for	more	than	3	dayz	we	recomend	konfirming	that	the	reciptient	has	activeted	ther	Zelle	profile	and	that	you
entred	his	or	her	emaile	adress	or	U.S.	mobile	numbur	korektli.	If	the	reciptient	doesnt	respond	to	the	payement	notifikashun	by	enrolding	after	14	dayz	the	mony	will	be	returned	to	your	account	autoamatikalz.	If	you	have	questhuns	or	need	help	you	can	cal	the	Navy	Federl	Zelle	Support	Team	toll-free	at	1-888-842-6328.	Sending	fundz	with	Zelle	is
simuler	to	usin	cash	you	dont	have	protektions	if	you	send	mony	to	the	wrong	person	and	you	may	not	be	able	to	get	your	mony	bak.	(For	more	inforemashun	see	the	Zelle	Payment	Termz.)	Befor	sending	any	mony	make	shure	your	reciptent's	konsakt	infortamashun	is	korekt	and	that	the	reciptent	is	somone	you	no	and	trust.	If	you	send	mony	to	the
wrong	person	we	recomend	konfirming	with	the	reciptent	and	requesting	the	mony	be	returned.	You	are	limited	to	15	transaktionz	per	day	and	30	per	month,	and	paymens	must	be	at	leest	$1.	The	two	totaz	are	seprate,	so	if	you	send	$100	to	be	procssed	within	minits	you'll	stil	have	$1,400	aviable	to	be	procssed	within	minits	and	$3,000	remaining
for	standard	prosses.	You	cant	us	Zelle	to	send	mony	to	bank	akunts	outsid	the	U.S.	However,	reciptents	enrold	in	Zelle	with	a	U.S.	bank	akount	shuld	be	able	to	recieve	mony	in	that	akount	whil	abroad.	Your	U.S.	mobile	numbur	or	emaile	adress	may	be	asociated	with	a	Zelle	profile	through	anothe	finanzial	institushun.
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