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How	to	win	friends	and	influence	people	read	online

How	should	you	treat	a	prospect	when	you’re	on	a	sales	call?	Be	nice	Be	respectful	Don’t	criticize	them	It’s	a	no	brainer.	But	while	it’s	common	sense,	sometimes	even	the	best	of	us	forget	to	put	these	guidelines	into	practice.	These	principles	were	popularized	by	Dale	Carnegie	in	his	classic	book	How	to	Win	Friends	and	Influence	People	which	has
sold	over	15	million	copies	worldwide.	We’ve	pulled	30	tweetable	quotes	of	wisdom	to	share	from	the	book.	These	pieces	of	advice	are	great	reminders	for	anyone	that	interacts	with	other	people	on	a	day-to-day	basis.	Yup,	that’s	most	of	us.	How	to	Win	Friends	and	Influence	People	Quotes	1.	"Every	man	I	meet	is	my	superior	in	some	way.	In	that,	I
learn	of	him."	2.	"Criticisms	are	like	homing	pigeons.	They	always	return	home."	3.	"Only	knowledge	that	is	used	sticks	in	your	mind."	4.	"The	rare	individual	who	unselfishly	tries	to	serve	others	has	an	enormous	advantage."	5.	"The	only	way	I	can	get	you	to	do	anything	is	by	giving	you	what	you	want."	6.	"A	person’s	name	is	to	that	person	the
sweetest	and	most	important	sound	in	any	language."	7.	"Arouse	in	the	other	person	an	eager	want.	He	who	can	do	this	has	the	whole	world	with	him."	8.	"Every	successful	person	loves	the	game.	The	chance	to	prove	his	worth,	to	excel,	to	win."	9.	"Success	in	dealing	with	people	depends	on	a	sympathetic	grasp	of	the	other	person’s	viewpoint."	10.
"Pay	less	attention	to	what	men	say.	Just	watch	what	they	do."	11.	"Ask	questions	instead	of	giving	orders."	12.	"The	average	person	is	more	interested	in	her	own	name	than	in	all	the	other	names	on	earth	put	together."	13.	"Remember	a	name	and	call	it	easily	and	you	have	paid	a	subtle	and	very	effective	compliment."	14.	"There	is	only	one	way	to
get	the	best	of	an	argument	--	and	that	is	to	avoid	it."	15.	"Three-fourths	of	the	people	you	will	meet	are	hungering	for	sympathy.	Give	it	to	them	and	they	will	love	you."	16.	"People	are	more	likely	to	accept	an	order	if	they	had	a	part	in	the	decision	that	caused	the	order	to	be	issued."	17.	"Flaming	enthusiasm	backed	up	by	horse	sense	and	persistence
is	the	quality	that	most	frequently	makes	for	success."	18.	"Ask	yourself:	What	is	the	worst	that	can	happen?	Then	prepare	to	accept	it.	Then	proceed	to	improve	on	the	worst."	19.	"Happiness	doesn’t	depend	on	any	external	conditions,	it	is	governed	by	our	mental	attitude."	20.	"One	reason	why	birds	and	horses	are	not	unhappy	is	because	they	are	not
trying	to	impress	other	birds	and	horses."	21.	"To	be	interesting,	be	interested."	22.	"All	men	have	fears,	but	the	brave	put	down	their	fears	and	go	forward."	23.	"Give	the	other	person	a	fine	reputation	to	live	up	to."	24.	"Talk	to	someone	about	themselves	and	they’ll	listen	for	hours."	25.	"You	cannot	teach	a	man	anything;	you	can	only	help	him	to	find
it	within	himself."	26.	"Criticism	is	dangerous	because	it	wounds	a	person’s	pride,	hurts	his	sense	of	importance,	and	arouses	resentment."	27.	"Actions	speak	louder	than	words.	A	smile	says,	'I	like	you.	I	am	glad	to	see	you.'"	28.	"You	can't	win	an	argument.	If	you	lose	it,	you	lose	it;	and	if	you	win	it,	you	lose	it."	29.	"If	you	want	to	gather	honey,	don’t
kick	over	the	beehive."	30.	"It	raises	one	above	the	herd	and	gives	one	a	feeling	of	nobility	and	exaltation	to	admit	one's	mistakes."	Dale	Carnegie	Quotes	1.	"People	rarely	succeed	unless	they	have	fun	in	what	they	are	doing."	2.	"Take	a	chance!	All	life	is	a	chance.	The	man	who	goes	furthest	is	generally	the	one	who	is	willing	to	do	and	dare."	3.
"Today	is	life	--	the	only	life	you	are	sure	of.	Make	the	most	of	today.	Get	interested	in	something.	Shake	yourself	awake.	Develop	a	hobby.	Let	the	winds	of	enthusiasm	sweep	through	you.	Live	today	with	gusto."	4.	"Success	is	getting	what	you	want.	Happiness	is	wanting	what	you	get."	5.	"If	you	can’t	sleep,	then	get	up	and	do	something	instead	of
lying	there	and	worrying.	It’s	the	worry	that	gets	you,	not	the	loss	of	sleep."	6.	"Do	the	hard	jobs	first.	The	easy	jobs	will	take	care	of	themselves."	7.	"Remember,	today	is	the	tomorrow	you	worried	about	yesterday."	8.	"Most	of	the	important	things	in	the	world	have	been	accomplished	by	people	who	have	kept	on	trying	when	there	seemed	to	be	no
hope	at	all."	9.	"Develop	success	from	failures.	Discouragement	and	failure	are	two	of	the	surest	stepping	stones	to	success."	10.	"Inaction	breeds	doubt	and	fear.	Action	breeds	confidence	and	courage.	If	you	want	to	conquer	fear,	do	not	sit	home	and	think	about	it.	Go	out	and	get	busy."	Looking	for	more	snippets	of	wisdom?	Here	are	25	Steve	Jobs
quotes,	40	Jim	Rohn	quotes,	and	43	awesome	quotes	to	inspire	and	motivate.	Originally	published	Sep	28,	2018	12:56:00	AM,	updated	October	08	2019	Want	to	learn	how	to	win	friends	and	influence	people?	Strapped	for	time?	Try	this	quick	guide	that	covers	the	core	ideas	in	one	page.This	guide	to	the	ideas	in	Dale	Carnegie	s	How	to	Win	Friends
and	Influence	People	will	help	anyone	more	effectively	build	relationships	and	motivate	others.	The	following	has	been	edited	down	to	simply	establish	the	book	s	core	ideas	and	should	take	less	than	five	minutes	to	read.Thanks	Matthew!A	Guide	to:	How	to	Win	Friends	&	Influence	People	by	Dale	Carnegie	[notesofintelligence.com]	Everyone	knows
communication	is	key,	but	every	so	often,	we	fail	to	communicate	well	on	a	daily	basis.	It	could	be	catastrophic	if	we	can’t	communicate	with	others.	So	how	can	you	and	I	improve	our	communication	skills	to	have	a	significant	leg	up	in	all	aspects	of	our	lives?Here	is	a	list	of	20	books	to	turn	you	into	an	expert	in	communication,	with	books	ranging
from	best-sellers	to	less	popular,	hidden	gems.1.	The	Charisma	Myth:	How	Anyone	Can	Master	the	Art	and	Science	of	Personal	Magnetism	by	Olivia	Fox	CabanePeople	typically	believe	charisma	is	a	trait	you	are	born	with.	However,	it	is	a	skill	you	can	learn.	Cabane	provides	fantastic	examples	and	practical	advice	anyone	can	use.Who	should	read
this	book?	Readers	looking	to	improve	their	charisma.	What	will	you	learn?	The	main	components	of	charisma	and	techniques	to	improve	them.	“Whenever	we	use	our	brain,	we	fire	certain	neuronal	connections,	and	the	more	these	connections	get	used,	the	stronger	they	become.”	–	Olivia	Fox	Cabane2.	Start	with	Why:	How	Great	Leaders	Inspire
Everyone	to	Take	Action	by	Simon	SinekIn	this	powerful	book,	Simon	Sinek	helps	readers	identify	an	individual	or	organizations	purpose…	there	Why.Who	should	read	this	book?	Readers	seeking	advice	on	how	to	become	a	great	leader.	What	will	you	learn?	How	to	clearly	identify	the	purpose	of	your	organization.	“Organizations	know	what	they	do,
how	they	do	it,	but	very	few	know	why	they	do	what	they	do.”	–	Simon	Sinek3.	Talk	Like	TED:	The	9	Public-Speaking	Secrets	of	the	World’s	Top	Minds	by	Carmine	GalloGallo	uncovered	9	common	elements	to	all	TED	talks	and	provides	readers	advice	on	how	to	adopt	them.	This	book	provides	practical	tips	to	improve	your	public-speaking	skills.Who
should	read	this	book?	Readers	who	want	to	become	a	better	public	speaker.	What	will	you	learn?	How	to	improve	the	format	of	your	speech	or	presentation,	while	telling	a	story	that	reaches	the	hearts	and	minds	of	your	audience.	“The	first	step	to	inspire	others	is	to	make	sure	you’re	inspired	yourself.”	–	Carmine	Gallo4.	Who	Moved	My	Cheese?	by
Spencer	JohnsonAn	amazing,	yet	short	book.	The	story	revolves	around	four	characters:	two	mice	and	two	little	people	living	in	a	maze	seeking	the	one	thing	that	makes	them	happy…	cheese!	This	book	is	a	metaphor	for	the	things	we	want	most	in	life	and	the	need	for	change.Who	should	read	this	book?	Readers	seeking	knowledge	on	how	to	deal
with	change	in	life	or	work.	What	will	you	learn?	That	change	is	the	only	thing	which	is	constant	and	why	we	should	look	to	the	future	instead	of	the	past.	“What	would	you	do	if	you	weren’t	afraid?”	–	Spencer	Johnson5.	How	to	Win	Friends	and	Influence	People	by	Dale	CarnegieLet’s	start	our	list	of	well-known	books	with	one	of	the	all-time	greats	–
How	to	Win	Friends	and	Influence	People	by	Dale	Carnegie.	This	book	is	one	of	the	most	powerful	books	you	can	find	in	attempting	to	improve	your	communication	skills.	Warren	Buffett	discovered	this	book	as	a	child	and	applied	the	techniques	found	in	this	book	throughout	his	life.Who	should	read	this	book?	Readers	interested	in	finding	positive
ways	to	influence	other	people.	What	will	you	learn?	Ways	to	win	people	to	your	mode	of	thinking.	“The	only	way	on	earth	to	influence	other	people	is	to	talk	about	what	they	want	and	show	them	how	to	get	it.”	–	Dale	Carnegie6.	The	Five	Dysfunctions	of	a	Team:	A	Leadership	Fable	by	Patrick	LencioniThe	message	in	this	book	extends	beyond
business.	Lencioni	outlines	the	root	causes	(and	of	course	dysfunction)	of	a	team.	He	provides	readers	tips	on	how	to	effectively	identify	and	beat	dysfunction.Who	should	read	this	book?	Leaders	seeking	ways	to	identify	and	manage	dysfunction	in	an	organization.	What	will	you	learn?	How	to	mold	a	functional	team.	“Trust	is	knowing	that	when	a
team	member	does	push	you,	they’re	doing	it	because	they	care	about	the	team.”	–	Patrick	Lencioni7.	Getting	to	Yes:	Negotiating	Agreement	Without	Giving	In	by	Roger	Fisher,	William	L.	Ury,	and	Bruce	PattonGetting	to	Yes	is	a	powerful	book	on	improving	your	negotiation	skills.	Ury	advocates	that	we	negotiate	our	entire	life	and	we	must	learn	to
embrace	and	improve	this	skill.	This	book	will	show	you	how.Who	should	read	this	book?	Readers	seeking	ways	to	improve	their	negotiation	skills.	What	will	you	learn?	Tips	and	techniques	to	become	a	highly	effective	negotiator.	“Any	method	of	negotiation	may	be	fairly	judged	by	three	criteria:	It	should	produce	a	wise	agreement	if	agreement	is
possible.	It	should	be	efficient.	And	it	should	improve	or	at	least	not	damage	the	relationship	between	the	parties.”	–	Roger	Fisher8.	Ready	for	Anything:	52	Productivity	Principles	for	Getting	Things	Done	by	David	AllenProductivity	expert	David	Allen	is	best	known	for	his	book	Getting	Things	Done,	yet	it	is	Ready	for	Anything	that	takes	his	advice	on
productivity	to	the	next	level.	Learn	how	to	make	things	happen	and	improve	your	life	with	less	effort,	less	stress,	and	with	more	energy!Who	should	read	this	book?	Readers	seeking	tips	on	productivity.	What	will	you	learn?	How	to	reach	new	levels	of	productivity	with	practical	tips	and	techniques.	“The	more	you	sweat	in	peace,	the	less	you	bleed	in
war.”	–	David	Allen9.	The	Greatest	Salesman	in	the	World	by	Og	MandinoIn	this	guide	to	success	and	salesmanship,	Mandino	tells	a	story	of	a	poor	camel	boy	who	comes	across	ancient	scrolls.	Each	scroll	provides	the	reader	a	message.	Actor	Matthew	McConaughey	remarked	that	this	book	changed	his	life.Who	should	read	this	book?	Readers
seeking	breakthrough	ways	for	success	in	their	lives.	What	will	you	learn?	How	to	form	good	habits	and	take	action	in	your	life.	“Never	feel	shame	for	trying	and	failing	for	he	who	has	never	failed	is	he	who	has	never	tried.”	–	Og	Mandino10.	How	to	Talk	to	Anyone:	92	Little	Tricks	for	Big	Success	in	Relationships	by	Leil	LowndesLeil	Lowndes	provides
an	incredibly	practical	book	on	how	to	communicate,	improve	posture,	and	become	a	winner…	the	book	even	provides	advice	on	how	to	make	someone	fall	in	love	with	you!Who	should	read	this	book?	Readers	seeking	practical	tips	on	how	to	improve	in	their	day	to	day	interactions	with	other	people.	What	will	you	learn?	92	tricks	to	improve	your
communication	skills!	There	are	two	kinds	of	people	in	this	life:	Those	who	walk	into	a	room	and	say,	“Well,	here	I	am!”	And	those	who	walk	in	and	say,	“Ahh,	there	you	are.”	–	Leil	Lowndes11.	The	Prince	by	Niccolo	MachiavelliLet’s	start	of	the	list	of	well-known,	yet	different	books	that	will	improve	your	communication	skills.	Labeled	by	Bertrand
Russell	as	the	handbook	for	gangsters,	The	Prince	focuses	on	effectiveness,	not	morality.	Some	key	takeaways	from	this	book	are:	1)	Pay	close	attention	to	the	qualities	of	those	who	work	for	you;	2)	Your	appearance	matters;	3)	Keep	your	enemies	close;	4)	Avoid	people	who	flatter	you;	and	5)	Prepare	for	bad	things	to	happen.Who	should	read	this
book?	Readers	looking	for	ways	to	influence	other	people.	What	will	you	learn?	Historical	lessons	and	tips	for	influencing	people,	regardless	of	morality.	“If	an	injury	has	to	be	done	to	a	man	it	should	be	so	severe	that	his	vengeance	need	not	be	feared.”	–	Niccolo	Machiavelli12.	The	Subtle	Art	of	Not	Giving	a	F*ck:	A	Counterintuitive	Approach	to
Living	a	Good	Life	by	Mark	MansonIf	you	are	a	fan	of	the	movie	Office	Space	and	are	looking	for	a	book	to	spark	the	“I	just	don’t	give	a	f*ck”	moment…	look	no	further!	Manson	reminds	us	that	we	have	a	limited	number	of	f*cks	to	give	and	we	can’t	go	around	giving	them	away	to	people	that	don’t	matter.Who	should	read	this	book?	Readers	seeking
ways	to	stop	caring	so	much	what	other	people	think	of	them.	What	will	you	learn?	That	there	are	only	a	small	group	of	people	that	truly	deserve	your	time	and	effort.	“Who	you	are	is	defined	by	what	you’re	willing	to	struggle	for.”	–	Mark	Manson13.	Antifragile:	Things	That	Gain	from	Disorder	by	Nassim	Nicholas	TalebConfidence	and	composure	are
two	extremely	important	skills	in	effective	communication.	Taleb	provides	readers	a	guide	on	how	to	become	antifragile.	This	book	will	help	readers	find	out	where	they	are	most	exposed	and	identify	where	we	can	lose	the	most.Who	should	read	this	book?	Readers	seeking	knowledge	on	how	to	grow	from	disorder.	What	will	you	learn?	How	we	thrive
from	shock,	volatility,	and	uncertainty.	“Trial	and	error	is	freedom.”	–	Nassim	Nicholas	Taleb14.	Wooden	on	Leadership:	How	to	Create	a	Winning	Organization	by	John	WoodenWhen	it	comes	to	winning	in	college	basketball,	there	was	no	one	better	than	legendary	UCLA	basketball	coach	John	Wooden.	At	UCLA,	his	teams	won	10	national	titles	in	12
years!	To	be	an	effective	communicator	for	an	organization,	you	must	also	be	an	effective	leader.	Coach	Wooden	shows	us	how.Who	should	read	this	book?	Readers	interested	in	developing	a	strong	leadership	philosophy.	What	will	you	learn?	How	to	lead	and	develop	young	men.	“The	most	powerful	leadership	tool	you	have	is	your	own	personal
example.”	–	Coach	John	Wooden15.	The	48	Laws	of	Power	by	Robert	GreeneInspired	by	The	Prince,	Robert	Greene	provides	leaders	historical	lessons	and	practical	ways	to	improve	their	communication	skills	through	controlling	anger	and	improving	patience.	His	most	important	lesson	is	mastering	your	emotions.Who	should	read	this	book?	Readers
seeking	ways	to	influence	other	people,	similar	to	The	Prince.	What	will	you	learn?	48	Laws	to	increase	your	power	and	influence	over	others.	“But	the	human	tongue	is	a	beast	that	few	can	master.	It	strains	constantly	to	break	out	of	its	cage,	and	if	it	is	not	tamed,	it	will	run	wild	and	cause	you	grief.	Power	cannot	accrue	to	those	who	squander	their
treasure	of	words.”	–	Robert	Greene16.	Wink	and	Grow	Rich	by	Roger	HamiltonFinally,	let’s	take	a	look	at	those	books	you	might	not	be	familiar	with.	These	are	hidden	gems.	Wink	and	Grow	Rich	is	one	of	my	favorite	books.	It	is	a	book	with	a	hidden	lesson	behind	the	lesson!	This	is	one	of	those	books	you	will	want	to	read	over	and	over	again.	Each
time	you	read,	you	will	uncover	something	new.Who	should	read	this	book?	Readers	seeking	books	with	hidden	meanings.	What	will	you	learn?	A	true	outside-the-box	read	on	how	to	gain	wealth	and	riches	in	multiple	areas	of	your	life.	“To	know	and	not	to	do	is	not	yet	to	know.”	–	Roger	Hamilton17.	Quantum	Memory	Power:	Learn	to	Improve	Your
Memory	with	the	World	Memory	Champion	by	Dominic	O’BrienEffective	communicators	must	be	good	at	remembering	names	and	faces.	The	most	effective	way	to	improve	your	memory	is	to	use	techniques	discussed	in	this	book.	Learn	how	to	build	memory	palaces	and	improve	your	memory.	Who	should	read	this	book?	Readers	seeking	ways	to
improve	their	memory.	What	will	you	learn?	Shortcuts	and	techniques	to	improve	your	memory.	“This	is	a	great	tool	for	students	as	the	book	gets	right	to	the	heart	of	learning	how	to	learn	and	engaging	your	whole	brain.”	–	Dominic	O’Brien18.	Go	for	No!	Yes	Is	the	Destination,	No	Is	How	You	Get	There	by	Richard	Fenton	and	Andrea	WaltzUsing
fiction	to	impart	knowledge	upon	their	readers,	Fenton	and	Waltz	provide	powerful	lessons	for	readers	by	simply	hearing	the	word	No!Who	should	read	this	book?	People	seeking	a	short	inspirational	read	on	how	to	realize	your	potential.	What	will	you	learn?	Why	hearing	no	is	a	good	thing!	“Learning	to	hear	no	over	and	over	again	and	to	never	quit…
now	that	builds	character	and	self-esteem.	That’s	empowering!”	–	Richard	Fenton19.	I	Am	John	Galt:	Today’s	Heroic	Innovators	Building	the	World	and	the	Villainous	Parasites	Destroying	It	by	Donald	Luskin	and	Andrew	GretaThis	book	was	inspired	by	two	of	my	favorite	novels:	Atlas	Shrugged	and	The	Fountainhead	by	Ayn	Rand.	John	Galt	is	the
fictional	character	from	Atlas	Shrugged	and	embodies	the	characteristics	some	of	our	top	CEOs	and	leaders	strive	to	attain.	This	book	compares	the	character’s	(and	characteristics)	from	Rand’s	books	with	real	people.Who	should	read	this	book?	Readers	seeking	a	non-fiction	comparison	of	Ayn	Rand’s	novels	Atlas	Shrugged	and	The	Fountainhead
and	the	real	world.	What	will	you	learn?	Who	is	the	real	world	version	of	John	Galt.	“The	question	isn’t	who	is	going	to	let	me;	it’s	who	is	going	to	stop	me.”	–	Ayn	Rand20.	Bill	Snyder:	They	Said	It	Couldn’t	Be	Done	by	Mark	JanssenThe	final	book	I	will	discuss	is	the	first	book	I	ever	read	to	my	beautiful	daughter.	In	fact,	I	read	(and	finished)	this	book
to	her	while	holding	her	in	the	hospital	the	day	of	her	birth.Legendary	Kansas	State	University	Wildcat	coach	Bill	Snyder	is	a	phenomenal	leader	and	coach.	In	the	spirit	of	John	Wooden,	Bill	Snyder	continues	to	coach	and	is	the	oldest	active	college	football	coach.	This	book	chronicles	his	first	stint	in	coaching	(he	actually	retired	once,	then	came	back
from	retirement	to	coach	the	same	team!).	To	be	able	to	come	back	from	retirement	and	coach	young	college	kids	at	his	age	takes	phenomenal	leadership	skills	and	even	better	communication	skills.	Take	heed	of	Coach	Snyder’s	advice	and	learn	how	to	be	a	lifelong	communicator.	I	encourage	you	to	take	a	look	at	Coach	Snyder’s	16	Goals	for
Success.	Who	should	read	this	book?	Readers	seeking	the	story	of	the	greatest	coach	in	college	football!	What	will	you	learn?	The	leadership	philosophy	from	one	of	the	all-time	great	coaches.	“If	you	do	pay	attention	to	detail	and	the	little	things	are	important	to	you,	you	make	them	important	to	people.”	–	Coach	Bill	SnyderFeatured	photo	credit:
Flaticon	via	flaticon.com
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