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Our	IPA	home,	made	by	STOP	BREWING	BREWING6.5%	WA	Old	Schoolhouse	Schoolhouse	Happy	Face	IPA	Sierra	Nevada	Pallid	Old	Town	Paulies	Non	Irish	Blend	Current	Blend:	“I	am	an	FBI	agent!	IPA”	~	6.1%	WA50/50	Georgetown	Bodhizafa	Mixture	IPA	&	Georgetown	Johnny	Utah	Pale	N/A%	WA/32OZ	Forakler	$	6.50	minimum:	OS:	Windows	7
or	LaterCessor:	Intel	Coreâ¢”	Duo	or	FasterMemory:	4	GB	RamGraphics:	Radeon	HD5450	or	better;	256	MB	or	higherArectX:	Version	9.0storage:	1500	MB	Available	Spaceadditional	Notes:	Gamepad	Minimum	recommended:	OS:	Lion	processor	(osx	10.7.x)	Processor:	2.0	GHz	IntelMemory:	4	MB	RamGraphics:	256	MB	NVIDIA	or	ATI	Graphics
Cardnet:	Broadband	Internet	ConnectionStage:	1500	MB	Available	Spaceadditionaladditional	Notes:	Recommended	Gamepad	Page	2	Browse	the	latest,	best-selling,	and	discounted	adventure	products	on	Steam	Page	3	We	build	a	zoological	simulation,	a	strategy,	sandbox,	city	builder	Prison	Simulator	Action,	Adventure,	Crime,	SinglePlayer	Deep
Rock	Galactic	–	Rival	Tech	Pack	Action,	Shooter,	Sci-Fi,	cell-based	class	for	uniqueness	–	Evolution	Never	Ends	Clicker,	Free	Play,	Simulation,	Animal	Shelter	Sciences:	Prologue	Adventure,	casual,	strategy,	simulation	Idle	Great	Devil	Free	Play,	Strategy,	casual,	Ideler	Story	Story	Rich,	Relaxing,	Pixel	Graphics,	Casual	Problems	First	Class	Social
Deduction,	Survival,	3D,	party	game	Runeverse:	Sea	Brawls	Trading	Card	Game,	Tactics	Brawls,	Creature	C	Ollector,	PvP	Get	Pelwed!	Horror,	Comedy,	PvP,	Casual	Age	of	Empires	IV	Strategy,	RTS,	Multiplayer,	Singleplayer	Age	of	Empires	IV	Strategy,	RTS,	Multiplayer,	SinglePlayer	Happy	Game	Horror,	Cute,	Psychedelic,	Marvel	Guardians	of	the
Galaxy	Garden,	Exploration,	Third	Shooter,	Action-Adventure	SCP:	Adventure	Action	SCP:	INCONTENT	BREACH	MULTIPLAYER	horror,	survival,	online	cooperative,	co-op	terraformers:	first	steps	on	Mars	strategy,	simulation,	colony	simulations,	Resource	Management	Kingdom	Wars:	The	Plague	Wargame,	Real	Time	Tactics,	Builder	City	,	Colony
Sim	The	Dark	Pictures	Anthology:	House	of	Ashes	Horror,	Choices	Matter,	Survival	Horror,	Psychological	Horror	This	land	is	my	open	land	global	survival	craft,	survival,	open	world,	RPG	Gloomhaven	table,	co-op,	rpg,	strategy	of	inscryption	card	battler,	card	game,	deckbuilding,	horror	escape	simulator	puzzle,	co-op,	first	person,	mystery	project	Kat
–	Lily	Prologue	Anime	card,	psychological	horror,	pixel	graphics,	story	rich	of	darkest	tales	–	in	the	free	play	uncertaintyist,	Adventure,	platformer,	action-adventure	The	Riftbreaker	Base	Building,	Strategy,	Tower	Defense,	Survival	The	Jackbox	Party	Pack	8	Party	Game,	Comedy,	Family	Friendly,	Trivia	Poppy	Playtime	horror,	Puzzle,	First-Person,
SinglePlayer	Back	4	Zombies,	Action,	Action,	Action,	Action	Co-OP	Online,	of	the	cemetery	of	the	ship	5	racing,	adventure,	adventure,	worldplay,	simulation	CS:GO	-	operation	reptide	action,	free	to	play,	shooter,	multiplayer	battlefieldtm	2042	shooter,	action,	multiplayer	first	person	total	war:	warhammer	ii	strategy,	action,	Turn-Based	strategy,
zombie	deep	rock	galactic	looter	shooter,	strategy,	horror	eternal	deluxe	edition	action,	fps,	great	soundtrack,	gore	sid	Meier's	Civilization	GO	first	status	upgrade	fps,	shooter,	multiplayer,	competitive	see	more:	top	sellers	or	global	top	sellers	blue	reflected:	second	light	rpg,	anime,	female	protagonist,	singleplayer	force	horizon	5	racing,	adventure,
open	world,	simulation	football	manager	2022	2	early	access,	action	roguelike,	Top-Down	shooter,	double	stick	shooter	sad	rpg:	a	social	conditioning	game	early	access,	rpg,	indie,	adventure	epic	chef	adventure,	simulation,	cooking,	craft	breakwaters	Action-Adventure,	online	Co-Op,	early	access-	PIRATE	ACTION	RPG	ADVENTURE,	RPG,	ACTION,
PIRATE	ARMORATED	FRONT:	TIGER	Command	VR	supported	advance	access,	VR,	combat,	antique	Gods	tanks,	antique	accesses,	battler	card,	turn	tactics,	dungeon	crawler	moncage,	puzzle,	indie,	dra	Mma	Tavern	Master	Strategy,	Simulation,	Medieval,	Build	Marsupilami	–	Hoobadventure	Adventure,	Platformer,	2D,	SinglePlayer	Countryballs
Heroes	Turn-based	tactics,	fantasy,	magic,	tactics	The	last	stand:	Aftermath	Zombies,	Roguello,	post-apocalyptic,	Survival	Grow:	Song	of	the	Evertree	Adventure,	Casual,	Simulation,	Exploration	See	More:	Upcoming	Release	Deep	Rock	Rock	Rock	Galactic	Looter	Shooter,	Loot,	Horror,	PVE	Red	Dead	Redemption	2	Open	World,	Adventure,	Rich	Story,
Western	Mass	Effect	“Â¢	Leggendary	Edition	RPG,	Rich	Story,	Matter	Choices,	Sci-Fi	Hit	2	–	Gold	Edition	Action,	Violent,	Gore,	Stealth	Doom	Eternal	Deluxe	Edition	Action,	FPS,	Great	Soundtrack,	Gore	Rain	Risk	2	Third	person	shooter,	Rogue	action,	Multiplayer,	Action	Wreckfest	Racing	,	Destruction,	Automobile	SIM,	simulation	DOOM	Eternal
Standard	Edition	Action,	FPS,	Big	Column	are	Now,	Puzzle	Superlimino	Gore,	Narration,	First-Person,	SinglePlayer	Sid	Meier	CivilizationÂ®	VI	Strategy,	Turning	Strategy,	Historical,	Multiplayer	Euro	Simulator	2	–	Iberia	Simulation,	Indie,	Open	World,	Driving	Euro	Truck	Simulator	2	Transport,	Driving,	Sim	Automobile,	Sim	Sim	Simulation	DOOM
FPS,	Gore,	Action,	Shooter	Solasta:	Magister’s	Crown	RPG,	Adventure,	Dungeons	&	Dragons,	Sid	Meier’s	CivilizationÂ®	VI:	New	Frontier	Pass	Bravely	Default	II	RPG,	JRPG,	3D,	Turn-based	Combat	Sid	Meier’s	CivilizationÂ®	VI:	Gathering	Story	Strategy,	Turn-based	Turn-based	Turn-based	Strategy,	Builder	City	Builder	Mass	Effect	“Â¢:	Andromeda
Deluxe	Edition	Character	Customization	Character	Customization,	Third-	Person	Shooter,	Action,	Sci-Fi	Red	Dead	Online	Action,	Adventure,	Open	World,	Multiplayer	Euro	Truck	Simulator	2	–	Road	to	the	Black	Sea	Sim	Automobile,	Simulation,	Indie,	Open	World	Deep	Rock	Galactic	–	Supporter	Upgrade	Wre	ckfest	–	Season	Pass	2	Racing,	Simulation,
Sport,	Action	Euro	Truck	Simulator	2	–	Beyond	the	Baltic	Sea	Sim	Automobile,	Simulation,	Open	World,	Driving	Euro	Truck	Simulator	2	–	Scandinavia	Simulation,	Driving,	Realistic,	Open	World	Discender	Sport,	Racing,	Action,	Cycling	Sid	Meier,	CivilizationÂ®	VI:	Climbing	Strategy	and	Autumn,	Turning	Strategy,	4x,	multiplayer	Partisans	1941
Strategy,	Real-time	Tactics,	World	War	II,	Stealth	MX	vs	ATV	All	Out	Racing,	Sports,	Simulation,	MotoCross	Breas	Breakedge	Open	World	Survival	Trades,	Space,	Survival,	Indie	Wreckfest	–	season	pass	1	simulation,	racing,	sports,	deep	action	galactic	rock	–	Roughneck	Pack	Hitmanâ¢	“Â¢	–	Goty	Legacy	Pack	Action,	violent,	Gore,	Stealth	Deep	Rock
Galactic	–	Dark	Future	Pack	Hitmanâ¢”	Â¢	Ã	Â¢	Ã	Â¢	Ã	Â¢	2	–	Past	action	expansion,	violent,	Stealth	Euro	Truck	Simulator	2	-	ITALY	Simulation,	Guide,	Open	World,	Realistic	Solar	Skys:	Sovereign	Edition	Steampunk,	Lovecratan,	Exploration,	RPG	Deep	Rock	Galactic	-	Dawn	of	the	Dread	Pack	IdolSimulation,	Management,	Souls,	Sexual	Content	Call
of	the	Sea	Adventure,	Puzzle,	Rich	Story,	Female	protagonist	Deep	Rock	Galactic	–	MegaCorp	Pack	Page	4	We	will	build	a	Zoo	Simulation,	Strategy,	Sandbox,	City	Jail	Simulator,	Adventure,	Crime,	Singleplayer	Deep	Rock	Galactic	–	Rival	Tech	Pack	Action,	Shooter,	Random	Chess,	Teach	Online	Gambler,	Online	Gambler,	GamblerAvventura	Forza
Horizon	5	Racing,	Avventura,	Open	World,	Simulazione	MX	Bikes	Simulazione,	Sport,	Corse,	Motocross	Football	Manager	2022	Sport,	Gestione,	Real	Time	Tactics,	Soccer	Wreckfest	Racing,	Distruzione,	Automobile	Sim,	Simulazione	Effetto	MassÂ»Â¢	Leggendaria	Edition	RPG,	Story	Rich,	Choices	Matter,	Sci-Fi	Bat	2042	Sparatutto,	Azione,
Multigiocatore,	In	prima	persona	Lost	Ark	Silver	Founderâ​​s	Pack	Azione,	Avventura,	RPG,	Multigiocatore	di	massa	DOOM	Eternal	Deluxe	Edition	Action,	FPS,	Grande	colonna	sonora,	Gore	Sid	Meierâ​​s	CivilizationÃ​Â®	VI	Antologia	Strategia,	Turno-Based,	Multigiocatore,	Turno-B	Strategia	DayZ	Survival,	Zombie,	Multigiocatore,	Open	World	Age	of
Empires	IV	Strategy,	RTS,	Multigiocatore,	Singleplayer	HITMAN	2	â​​	Gold	Edition	Action,	Violent,	Gore,	Stealth	Back	4	Blood	Zombies,	Azione,	Co-Op	Online,	Multigiocatore	Deep	Rock	Galactic:	Dwarven	Legacy	Action,	Indie,	Bottino,	Bottino,	Sparatore	CS:GO	Prime	Status	Upgrade	FPS,	Shooter,	Multigiocatore,	Competitivo	Vedi	di	piÃ¹:	I	piÃ¹
venduti	o	i	piÃ¹	venduti	globali	RIFLETTIONE	BLU:	Second	Light	RPG,	Anime,	Female	Protagonist,	Singleplayer	Forza	Horizon	5	Racing,	Avventura,	Open	World,	Simulazione	Football	Manager	2022	Sport,	Gestione,	Real	Time	Tactics,	Calcio	Jurassic	World	Evolution	2	Simulazione,	Dinosauri,	Costruzione,	Strategia	tra	gli	alberi	Open	World	Survival
Craft,	Sopravvivenza,	Esplorazione,	Avventura	Ship	Cimitero	Simulatore,	Indie,	Navale,	Esplorazione	FINALE	FANTASY	V	RPG,	Singleplayer,	2D,	Avventura	Non	câ​​Ã¨	Luce	616	RPG,	Azione,	Hack	and	Slash,	Avventura	Unso	Indie,	Azione,	Pixel	Graphics,	Combat	Suspects:	Mystery	Mansion	Online	Co-Op,	Multiplayer,	Deduzione	sociale,	Conversazione
Guerre	e	Roses	Dating	Sim,	Shooter,	Romance,	Contenuti	sessuali	Assedio	del	giorno	Accesso	anticipato,	PvP,	Wargame,	Base	Building	House	Builder	Accesso	anticipato,	Simulazione,	Casual,	Indie	Punk	War	Sopravvivenza,	City	Builder,	4X,	strategia	a	turni	Kainga	City	Builder,	Roguelite,	Indie,	Old	School	SYNTHETIK	2	Accesso	anticipato,	Azione
Roguelike,	Top-Down	Shooter,	Twin	Stick	Shooter	SAD	RPG:	A	Social	Anxiety	Ruolo	Play	Game	Early	Access,	RPG,	Indie,	Adventure	Epic	Chef	Adventure,	Simulazione,	Cucinare,	Crafting	Breakwaters	Azione-Avventura,	Online	Co-Op,	Accesso	anticipato,	Sopravvivenza	Alchemic	Cutie	Life	Sim,	Raccolta,	Esplorazione,	Gestione	Ragazze	Fox	Mai
Giocare	Dirty	Adventure,	RPG,	Indie,	Anime	Corsairs	Legacy	â​​	Pirate	Action	RPG	Avventura,	RPG,	Azione,	Pirates	Armored	Front:	Tiger	Command	VR	accesso	anticipato	supportato,	VR,	Combattimento,	Serbatoi	Accesso	anticipato,	Battler	di	carte,	Tactiche	a	turni,	Dungeon	Crawler	Moncage	Casual,	Puzzle,	Indie,	Drama	Tavern	Master	Strategy,
Simulazione,	Medievale,	Building	MARSUPILAMI	â​​	HOOBADVENTURE	Adventure,	Platform,	2D,	Singleplayer	CountryBalls	Heroes	Turn-Based	Tactics,	Fantasy,	Magic,	Tactical	The	Last	Stand:	Aftermath	Zombies,	Roguelite,	Post-apocalittico,	Survival	Grow:	Song	of	the	Evertree	Adventure,	Casual,	Simulation,	See	More:	Upcoming	Outputs	Deep
Rock	Galactic	Loctice	Shooter,	Booty,	Horror,	PVE	PVE	Driving	Simulator	2	Open	World,	Adventure,	Story	Rich,	Western	Mass	Effecctm	Legendary	Edition	RPG,	Story	Rich,	Choices	Matter,	SCI-FI	Hitman	2	-	Gold	Edition	Action,	Violent,	Gore,	Stealth	Doom	Eternal	Deluxe	Edition	Action,	FPS,	Great	Soundtrack	,	Gore	Risk	of	Rain	2	Third-Person
Shooter,	Action	Roguelike,	Multiplayer,	Action	Wreck	VI:	New	Frontier	Step	GDR	Bravely	Default	II,	JRPG,	3D,	Combat	Sid	Meier's	CivilizationÂ®	VI:	Collect	Storm	Strategy,	Turn-based,	Grand	Strategy,	City	Builder	Mass	EffectTM:	Andromeda	Deluxe	Edition	Characters,	Third	Person	Shooter,	Action,	Ski-Fi	Red	Dead	Online	Action,	Adventure,	Open
World,	Multiplayer	Euro	Truck	Simulator	2	-	Road	to	Black	Sea	Automobile	Simulation,	Indie,	Open	World	Deep	Rock	Galactic	-	Supporter	Upgrade	Wreckfest	-	Season	Pass	2	Action	VI:	Rise	and	Fall	Strategy,	Turn-based,	4x,	Multiplayer	Partisans	1941	Strategy,	Real	Time	Tactics,	World	War	II,	Stealth	MX	VS	ATV	All	Out	Racing,	Sport,	Simulation,
Motocross	Breathed	World	Surviving	Crafts,	Space,	Survival,	Indie	Wreckfest	-	Season	Pass	1	Simulation,	Running,	Sport,	Deep	Rock	Galactic	Action	-	Roughneck	Pack	HitmanTM	-	Goty	Legacy	Pack	Action,	Violent,	Gore,	Stealth	Deep	Rock	Galactic	-	Dark	Future	Pack	Hitmantm	2	-	Expansion	Pass	Action,	Violent,	Gore,	Stealth	Euro	Truck	Simulator	2
-	Italy	Simulation,	Guide,	Open	World,	Realistic	Sunless	Skis:	Sovrana	Steampunk	Edition,	Lovecraftian,	Exploration,	RPG	Deep	Rock	Galactic	-	Dawn	of	the	Dread	Pack	Idol	Manager	Simulation,	Management	,	Souls,	sexual	contents	Call	of	the	adventure	of	the	sea,	puzzle,	rich	history,	female	protagonist	Deep	Rock	Galactic	-	Megacorp	Pack	Page	5
You	can	request	a	refund	for	almost	any	purchase	on	Steam,	for	any	reason.	Perhaps	your	PC	does	not	meet	the	hardware	requirements;	Maybe	you	bought	a	game	by	mistake;	Maybe	you	played	the	title	for	an	hour	and	I	didn't	like	it.	It	does	not	matter.	Valve,	on	request	via	help.steampowered.com,	will	issue	a	refund	for	any	reason,	if	the	request	is
made	within	the	requested	return	period,	and,	in	the	case	of	games,	if	the	title	was	played	for	less	than	two	hours.	There	are	more	details	but	even	if	you	fall	outside	the	refund	rules	we	have	described,	you	can	ask	for	a	refund	anyway	and	we	will	take	a	look.	You	will	be	issued	a	full	refund	of	your	purchase	within	a	week	of	approval.	You	will	receive
the	refund	in	Steam	Wallet	funds	or	through	the	same	payment	method	used	to	make	the	purchase.	If,	for	any	reason,	Steam	is	unable	to	issue	a	refund	through	your	initial	payment	method,	your	Steam	Wallet	will	be	credited	with	the	full	amount.	(Some	payment	methods	available	via	Steam	in	your	country	cannot	support	the	refund	of	a	purchase
back	to	the	original	payment	method.	Click	here	for	a	complete	list.)	The	Steam	refund	offer,	within	two	weeks	of	purchase	and	less	than	two	hours	of	play	time,	applies	to	games	and	software	applications	on	the	Steam	store.	Here	is	an	overview	of	how	refunds	work	with	other	types	of	purchases.	Refunds	on	Unloadable	Content	(Foam	Storage
Content	Usable	in	another	game	or	software	application,	"DLC")	The	DLC	purchased	from	the	Steam	store	is	refundable	within	fourteen	days	of	purchase,	and	if	the	underlying	title	was	played	for	less	than	two	hours	after	purchase	of	the	DLC,	until	the	DLC	was	consumed,	modified	or	transferred.	Please	note	that	in	some	cases,	Steam	will	not	be	able
to	give	refunds	for	some	DLC	of	third	parties	(for	example,	if	the	DLC	levels	irreversibly	a	game	character).	These	exceptions	will	be	clearly	marked	as	non-refundable	on	the	Store	page	before	purchase.	Refunds	on	purchases	in	Steam	will	offer	refund	for	in-game	purchases	within	any	Valve-Developed	games	within	forty-eight	hours	of	purchase,	until
the	in-game	item	has	been	consumed,	modified	or	transferred.	Third-party	developers	will	have	the	opportunity	to	activate	refunds	for	in-game	items	on	these	terms.	Steam	will	tell	you	when	buying	if	the	game	developer	has	opted	to	offer	refunds	on	the	game	item	you	are	buying.	Otherwise,	in-game	purchases	in	non-Valve	games	are	non-refundable
via	Steam.	Repayments	on	pre-purchase	securities	When	you	pre-purchase	a	title	on	Steam	(and	you	paid	the	title	in	advance),	you	can	request	a	refund	at	any	time	before	you	post	that	title.	The	standard	14-day/two-hour	refund	period	is	also	applied,	starting	from	the	date	of	release	of	the	game.	Steam	Wallet	Refunds	You	can	request	a	refund	for
Steam	Wallet	funds	within	fourteen	days	of	purchase	if	they	were	purchased	on	Steam	and	if	you	did	not	use	one	of	those	funds.	Renewable	subscriptions	For	some	content	and	services,	Steam	offers	periodic	access	(e.g.	monthly,	annual)	that	is	paid	on	a	recurring	basis.	If	a	renewable	subscription	has	not	beenDuring	the	current	billing	cycle,	you	can
request	a	refund	within	48	hours	of	the	initial	purchase	or	within	48	hours	from	any	automatic	renewal.	The	contents	are	considered	used	if	the	games	within	the	subscription	were	played	during	the	current	billing	cycle	or	if	the	advantages	or	discounts	included	in	the	subscription	were	used,	consumed,	modified	modified	transferred.	Please	note	that
you	can	cancel	an	active	subscription	at	any	time	going	to	the	details	of	your	account.	Once	canceled,	your	subscription	will	no	longer	be	renewed	automatically	but	will	keep	access	to	the	content	and	benefits	of	the	subscription	through	the	end	of	the	current	billing	cycle.	Steam	hardware	within	the	applicable	time	period	identified	in	the	hardware
reimbursement	policy,	you	can	request	a	refund	for	hardware	and	steam	accessories	purchased	through	Steam	for	any	reason.	It	is	necessary	to	send	the	hardware	to	us	within	fourteen	(14)	days	after	requesting	the	refund,	following	the	instructions	we	provide.	Please	consult	the	hardware	reimbursement	policy	for	detailed	guidelines	on	the	return
and	cancellation	process	for	hardware	and	steam	accessories.	Refunds	on	bundles	you	can	receive	a	full	refund	for	any	bundle	purchased	on	the	steam	store,	provided	that	none	of	the	elements	in	the	package	has	been	transferred	and	if	the	combined	use	time	for	all	items	in	the	package	is	less	than	two	hours.	If	a	package	includes	a	game	or	DLC
object	that	is	not	refundable,	Steam	will	tell	you	if	the	entire	package	is	refundable	during	check-out.	Purchases	made	outside	the	steam	valve	cannot	provide	refunds	for	purchases	made	outside	the	steam	(for	example,	CD	keys	or	steam	portfolio	cards	purchased	from	third	parties).	VAC	Bans	If	you	have	been	banned	from	VAC	(the	Anti-Cheat	Valve
system)	on	a	game,	lose	the	right	to	repay	that	game.	Video	content	We	are	not	able	to	offer	reimbursements	for	video	content	on	Steam	(E.G.	Film,	shorts,	series,	episodes	and	tutorials),	unless	the	video	is	in	a	package	with	other	refundable	content	(not	video).	Refunds	on	the	gifts	that	non-redemption	gifts	can	be	reimbursed	within	the	standard	14-
day	/	two	hours	reimbursement	period.	Redemption	gifts	can	be	reimbursed	under	the	same	conditions	if	the	recipient	of	the	gift	starts	the	refund.	The	funds	used	to	purchase	the	gift	will	be	returned	to	the	original	buyer.	The	EU	Right	of	Withdrawal	For	an	Explanation	of	How	the	EU	Right	of	Withdrawal	For	Steam	Customers,	click	here.	Abuse
reimbursements	are	designed	to	remove	the	risk	of	buying	titles	on	SteamÃ	¢	â,¬	"not	as	a	way	to	get	free	games.	If	it	seems	to	us	that	you	are	abusing	repayments,	we	might	stop	offering	them	to	you.	Do	not	consider	abuse.	To	request	a	refund	on	a	title	that	was	purchased	just	before	a	sale	and	then	rebels	immediately	that	title	for	the	selling	price.
You	can	request	a	refund	or	get	other	assistance	with	steam	purchases	at	war.	Steampowered.com.	Last	Update	November	10,	2020	Page	6	You	can	request	a	refund	for	almost	everyone	Purchases	on	Steam	-	for	any	reason.	Perhaps	your	PC	does	not	meet	the	hardware	requirements;	Maybe	you	bought	a	game	by	mistake;	Maybe	you	played	the	title
for	an	hour	and	I	didn't	like	it.	It	does	not	matter.	Valve,	upon	request	via	help.steampowered.com,	issues	a	refund	for	any	reason,	if	the	request	is	made	within	the	required	return	period	and,	in	the	case	of	games,	if	the	title	was	reproduced	for	less	than	two	hours.	hours.	are	more	details	below,	but	even	if	you	fall	outside	of	the	refund	rules	we	have
described,	you	can	ask	for	a	refund	anyway	and	we	will	take	a	look.	A	full	refund	of	your	purchase	will	be	issued	within	one	week	of	approval.	You	will	receive	the	refund	in	Steam	Wallet	funds	or	through	the	same	payment	method	used	to	make	the	purchase.	If,	for	any	reason,	Steam	is	unable	to	issue	a	refund	using	your	original	payment	method,
your	Steam	Wallet	will	be	credited	the	full	amount.	(Some	payment	methods	available	through	Steam	in	your	country	cannot	support	a	refund	of	a	purchase	back	to	the	original	payment	method.	Click	here	for	a	full	list.)	The	Steam	Refund	Offer,	within	two	weeks	of	purchase	and	with	less	than	two	hours	of	play	time,	applies	to	games	and	software
applications	on	the	Steam	Store.	Here’s	an	overview	of	how	refunds	work	with	other	types	of	purchases.	Refunds	on	Downloadable	Content	(Foam	Deposit	Content	Usable	in	another	game	or	software	application,	“DLC”)	DLC	purchased	from	the	Steam	store	is	refundable	within	fourteen	days	of	purchase,	and	if	the	underlying	title	has	been	played	for
less	than	two	hours	after	purchase	of	the	DLC,	until	the	DLC	is	not	available	has	been	consumed,	modified	or	transferred.	Please	note	that	in	some	cases,	Steam	will	not	be	able	to	give	refunds	for	some	third-party	DLC	(for	example,	if	the	DLC	levels	irreversibly	on	a	game	character).	These	exceptions	will	be	clearly	marked	as	non-refundable	on	the
Store	page	prior	to	purchase.	Refunds	on	In-Game	Purchases	Steam	will	offer	refunds	for	in-game	purchases	within	any	Valve-developed	games	within	forty-eight	hours	of	purchase,	until	the	in-game	item	has	been	consumed,	modified	or	transferred.	Third-party	developers	will	have	the	option	to	activate	refunds	for	in-game	items	on	these	terms.
Steam	will	tell	you	at	the	time	of	purchase	whether	the	game	developer	has	opted	to	offer	refunds	on	the	game	item	you	are	purchasing.	Otherwise,	in-game	purchases	in	non-Valve	games	are	not	refundable	via	Steam.	Refunds	on	pre-purchased	titles	When	you	pre-purchase	a	title	on	Steam	(and	you	have	pre-paid	for	the	title),	you	can	request	a
refund	at	any	time	before	the	title	is	published.	The	standard	14-day/two-hour	refund	period	will	also	apply,	starting	from	the	game’s	release	date.	Steam	Wallet	Refunds	You	can	request	a	refund	for	Steam	Wallet	funds	within	fourteen	days	of	purchase	if	they	were	purchased	on	Steam	and	you	have	not	used	one	of	those	funds.	Renewable
Subscriptions	For	some	content	and	services,	Steam	offers	periodic	access	(e.g.	monthly,	yearly)	that	is	paid	for	on	a	recurring	basis.	If	a	Renewable	has	not	been	used	during	the	current	billing	cycle,	you	can	request	a	refund	within	48	hours	from	the	initial	purchase	or	within	48	hours	from	any	automatic	renewal.	Content	is	considered	used	if	games
within	the	subscription	were	played	during	the	current	billing	cycle	or	if	the	benefits	or	discounts	included	in	the	subscription	wereconsumed,	modified	or	transferred.	Please	note	that	you	can	cancel	an	active	subscription	at	any	time	by	going	to	your	account	details.	Once	cancelled,	the	subscription	no	longer	automatically	renews,	but	it	will	keep
access	to	the	contents	and	benefits	of	the	subscription	through	the	end	of	the	current	billing	cycle.	Steam	Hardware	Within	the	applicable	time	frame	identified	in	the	Hardware	Refund	Policy,	you	can	request	a	refund	for	Steam	hardware	and	accessories	purchased	through	Steam	for	any	reason.	You	must	ship	the	hardware	back	to	us	within	fourteen
(14)	days	after	the	request	of	the	refund,	following	the	instructions	we	provide	you.	Please	consult	the	Hardware	Refund	Policy	for	detailed	guidelines	on	the	return	and	cancellation	process	for	your	Steam	hardware	and	accessories.	Refunds	on	Bundles	You	can	receive	a	full	refund	for	any	package	purchased	on	the	Steam	Store	until	none	of	the
items	in	the	bundle	have	been	transferred,	and	if	the	combined	usage	time	for	all	items	in	the	package	is	less	than	two	hours.	If	a	package	includes	an	in-game	or	DLC	item	that	is	non-refundable,	Steam	will	tell	you	if	the	whole	package	is	refundable	during	check-out.	Purchases	made	outside	Steam	Valve	cannot	provide	refunds	for	purchases	made
outside	Steam	(e.g.,	CD	keys	or	Steam	wallet	cards	purchased	from	third	parties).	VAC	Bani	If	you	have	been	banned	from	VAC	(the	Anti-Cheat	Valve	system)	on	a	game,	you	will	lose	the	right	to	refund	that	game.	Video	content	We	cannot	offer	refunds	for	video	content	on	Steam	(such	as	movies,	short	films,	series,	episodes	and	tutorials),	unless	the
video	is	in	a	bundle	with	other	refundable	content	(not	video).	Refunds	on	gifts	Non-refundable	gifts	can	be	refunded	within	the	standard	14-day/two-hour	refund	period.	Refunded	gifts	can	be	refunded	under	the	same	conditions	if	the	recipient	of	the	gift	starts	the	refund.	The	funds	used	for	the	purchase	of	the	gift	will	be	returned	to	the	original
buyer.	Right	of	withdrawal	EU	For	an	explanation	of	how	EU	withdrawal	right	works	for	Steam	customers,	click	here.	Abuse	refunds	are	designed	to	remove	the	risk	from	buying	titles	on	Steam,	not	as	a	way	to	get	free	games.	If	it	seems	to	us	that	you	are	abusing	money,	we	could	stop	offering	it	to	you.	We	do	not	consider	it	abuse	to	request	a	refund
on	a	title	that	was	purchased	just	before	a	sale	and	then	immediately	reprimand	that	title	for	the	sale	price.	You	can	request	a	refund	or	get	other	assistance	with	your	Steam	purchases	on	help.steampowered.com.	Last	Update:	10	November,	2020	Page	7	We	build	a	zoo	simulation,	Strategy,	Sandbox,Builder	Prison	Simulator	Azione,	Avventura,
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(‘Personal	identification	information’)	or	that	may	be	connected	indirectly	to	you	by	connecting	it	to	personal	identification	information.	valve	also	processes	anonymous,	aggregated	or	not	data,	to	analyze	and	produce	statistics	relating	to	habits,	models	of	use	and	demographic	data	of	customers	as	a	group	or	as	individuals.	such	anonymous	data	do
not	allow	the	identification	of	the	customers	to	whom	they	relate.	valve	can	share	anonymous,	aggregated	or	otherwise	data,	with	third	parties.	Other	termsof	this	Privacy	Policy	shall	have	the	meanings	set	out	in	the	Steam	Subscription	Agreement	(“SSA”).	2.	Why?	Why?	Collect	and	process	Valve	data	collects	and	deals	with	personal	data	for	the
following	reasons:	a)	when	necessary	for	the	execution	of	our	agreement	with	the	user	to	provide	a	complete	game	service	and	to	provide	associated	content	and	services;	b)	when	it	is	necessary	to	fulfill	the	obligations	of	the	law	to	which	we	are	subject	(for	example	our	obligations	to	maintain	certain	information	pursuant	to	tax	laws);	c)	where	it	is
necessary	for	the	purposes	of	the	legitimate	and	legal	interests	of	valve	or	third	parties	(e.	These	reasons	for	the	collection	and	processing	of	personal	data	determine	and	limit	the	personal	data	we	collect	and	how	we	use	it	(section	3.	below	),	for	how	long	we	store	it	(section	4.	below),	which	has	access	to	it	(section	5.	below)	and	what	rights	and
other	control	mechanisms	are	available	to	you	as	a	user	(section	6.	below).	3.	I	Types	and	data	sources	that	we	collect	3.1	Account	basic	data	When	creating	an	account,	Valve	will	collect	your	email	address	and	country	of	residence.	You	also	need	to	choose	a	username	and	password.	The	provision	of	this	information	It	is	necessary	to	register	a	Steam
user	account.	When	installing	your	account,	the	account	is	automatically	assigned	a	number	(the	"Steam	ID")	which	is	used	later	to	refer	to	your	user	account	without	directly	exposing	theUser	personal	identification	information.	We	do	not	ask	you	to	provide	or	use	your	real	name	for	configuring	a	Steam	user	account.	3.2	Transaction	and	payment
data	In	order	to	make	a	transaction	on	Steam	(for	example	for	the	purchase	of	subscriptions	for	content	and	services	or	to	finance	the	Steam	portfolio),	it	may	be	necessary	to	provide	payment	data	to	Valve	to	enable	the	transaction	.	If	you	pay	by	credit	card,	you	need	to	provide	typical	credit	card	information	(name,	address,	credit	card	number,
expiration	date	and	security	code)	to	Valve,	which	Valve	will	elaborate	and	send	to	the	service	provider	of	Payment	of	your	choice	to	enable	the	transaction	and	perform	anti-fraud	controls.	Similarly,	Valve	will	receive	data	from	your	payment	service	provider	for	the	same	reasons.	3.3	Other	explicit	data	We	will	send	to	collect	and	deal	personal	data
whenever	you	explicitly	provide	you	with	us	or	send	it	as	part	of	the	communication	with	others	on	Steam,	for	example	in	Steam	Community	forums,	in	chats	or	when	you	provide	feedback	or	other	content	generated	by	'user.	These	data	includes:	information	you	send,	comments	or	follows	in	one	of	our	content	and	services;	Information	sent	via	chat;
Information	provided	when	you	require	information	or	support	from	us	or	buy	content	and	services	from	us,	including	the	information	you	need	to	process	your	orders	with	the	relevant	payment	merchant	in	case	of	physical	goods,	shipping	suppliers;	Information	You	provide	us	when	participating	in	competitions,	competitionstournaments	or	answer
surveys,	such	as	your	contact	details.	3.4	Use	of	Steam	Client	and	Websites	We	collect	a	variety	of	information	from	your	general	interaction	with	the	websites,	content	and	services	offered	by	Steam.	The	personal	data	we	collect	may	include,	but	is	not	limited	to,	browser	and	device	information,	data	collected	through	automated	electronic
interactions,	and	application	usage	data.	Similarly,	we	track	your	process	through	our	websites	and	applications	to	verify	that	you	are	not	a	robot	and	to	optimize	our	services.	3.5	Use	of	Games	and	Other	Memberships	In	order	to	provide	the	Services,	we	need	to	collect,	store	and	use	various	information	about	your	activity	in	our	Content	and
Services.	“Latent-Relative	Information”	includes	your	Steam	ID,	as	well	as	what	is	usually	referred	to	as	“game	stations.”	By	game	statistics	we	mean	information	about	your	game	preferences,	game	progress,	game	time,	as	well	as	information	about	the	device	you	are	using,	including	the	operating	system	you	are	using,	device	settings,	unique	device
identifiers	and	crash	data.	3.6	Tracking	data	and	cookies	We	use	“Cookies”,	which	are	text	files	placed	on	your	computer	and	similar	technologies	(e.g.	web	beacons,	pixels,	advertising	tags	and	device	identifiers)	to	help	us	analyze	how	users	use	our	services,	as	well	as	to	improve	the	services	we	offer,	to	improve	marketing,	analytics	or	website
functionality.	The	use	of	Cookies	is	standard	on	the	internet.	Although	most	web	browsers	automatically	accept	cookies,	the	decision	to	accept	or	not	is	yours.	You	can	change	your	browser	settings	to	prevent	the	receipt	of	cookies,	or	to	provide	a	notification	each	time	a	cookie	is	sent	to	you.	You	can	refuse	the	use	of	cookies	by	selecting	the
appropriate	settings	on	your	browser.	The	management	of	the	use	of	cookies	for	each	browser	is	further	detailed	on	the	following	help	page:	.	However,	please	note	that	if	you	do,	you	may	not	be	able	to	access	the	full	functionality	of	our	websites.	When	you	visit	one	of	our	services,	our	servers	record	your	IP	address,	which	is	a	number	that	is
automatically	assigned	to	the	network	of	which	your	computer	is	a	member.	3.7	Content	Recommendations	We	may	process	the	information	collected	in	this	Section	3	so	that	the	content,	products	and	services	displayed	on	the	Steam	Store	pages	and	in	the	update	messages	displayed	during	the	launch	of	the	Steam	Client	can	be	tailored	to	meet	your
needs	and	populated	with	relevant	recommendations	and	offers.	This	is	to	enhance	your	customer	experience.	You	can	prevent	data	processing	in	this	way	by	disabling	the	automatic	loading	of	the	Steam	Store	page	and	Steam	Notifications	in	the	“Interface”	section	of	the	Steam	Client	Settings.	Subject	to	your	separate	consent	or	where	explicitly
permitted	by	applicable	e-mail	marketing	laws,	Valve	may	send	you	marketing	messages	on	and	services	offered	by	the	valve	to	your	email	address.	In	this	case	we	could	also	use	your	information	collected	to	customize	these	marketing	messages	and	collect	information	about	the	fact	that	you	have	opened	these	messages	and	which	links	in	their	text
you	have	followed.	You	can	deactivate	or	collect	your	consent	to	receive	marketing	e-mail	at	any	time	withdrawing	the	consent	on	the	same	page	in	which	you	previously	provided	it	or	by	clicking	the	"Cancel	registration"	link	provided	in	each	marketing	e-mail.	3.8	Information	needed	to	detect	violations	We	collect	certain	data	necessary	for	our
detection,	investigation	and	prevention	of	fraud,	cheaters	and	other	SSA	violations	and	applicable	laws	("violations").	This	data	is	used	only	for	the	purposes	of	detecting,	inquiry,	prevention	and,	if	applicable,	acting	on	these	violations	and	stored	only	for	the	minimum	time	necessary	for	this	purpose.	If	the	data	indicates	that	a	violation	has	occurred,
we	will	further	store	the	data	for	the	establishment,	exercise	or	defense	of	legal	requests	during	the	statute	of	the	applicable	limits	or	until	a	legal	case	has	been	resolved.	Please	note	that	the	specific	data	stored	for	this	purpose	cannot	be	disclosed	if	disclosure	will	compromise	the	mechanism	through	which	we	detect,	investigate	and	prevents	these
violations.	4.	For	how	long	we	store	the	data	we	will	store	only	your	information	until	it	is	necessary	to	fulfill	the	purposes	for	which	the	information	is	collected	and	processed	or	"where	the	applicable	law	provides	for	a	longer	preservation	and	storage	period"	for	storage	and	period	of	conservation	required	by	law.	After	your	personal	data	will	be
deleted,	blocked	or	anonymized,	as	required	by	the	applicable	law.	In	particular:	if	you	finish	the	Steam	user	account,	personal	data	will	be	marked	for	cancellation	except	that	the	legal	requirements	of	the	grade	or	other	prevailing	legitimate	purposes	dictate	a	longest	memory.	In	some	cases,	personal	data	cannot	be	completely	eliminated	in	order	to
ensure	the	consistency	of	the	game	experience	or	the	market	of	the	steam	community.	For	example,	the	games	you	played	that	influence	the	data	and	scores	of	other	players'	match	will	not	be	canceled;	Rather,	your	connection	to	these	matches	will	be	permanently	anonymous.	Please	note	that	the	valve	is	necessary	to	maintain	certain	transactional
data	in	commercial	and	tax	law	statutory	for	a	period	of	up	to	ten	(10)	years.	If	you	withdraw	your	consent	on	which	your	child's	personal	data	or	personal	data	is	based,	we	will	delete	your	personal	data	or	respectively	your	child's	personal	data	without	undue	delay	to	the	extent	that	the	collection	and	processing	of	The	data	They	were	based	on	the
withdrawal	consent.	If	you	exercise	a	right	to	oppose	your	personal	data,	we	will	examine	your	objection	and	eliminate	your	personal	data	we	have	developed	for	the	purpose	to	which	you	objected	without	undue	undue	unless	there	is	another	legal	basis	for	the	processing	and	retention	of	such	data	or,	unless	the	applicable	law	requires	the	retention
of	the	data.	5.	Anyone	who	has	access	to	Data	Valve	does	not	sell	personal	data.	However,	we	may	share	or	provide	access	to	each	of	the	categories	of	Personal	Data	we	collect,	if	necessary,	for	the	following	business	purposes.	5.1	Valve	and	its	subsidiaries	may	share	your	Personal	Data	and	use	it	to	the	extent	necessary	to	achieve	the	purposes	listed
in	Section	2.	In	the	event	of	a	reorganization,	sale	or	merger,	we	may	transfer	Personal	Data	to	the	third	party	subject	to	applicable	laws.	5.2	We	may	also	share	your	Personal	Data	with	our	third-party	service	providers	who	provide	customer	support	services	in	relation	to	goods,	content	and	services	distributed	via	Steam.	Your	Personal	Data	will	be
used	in	accordance	with	this	Privacy	Policy	and	only	to	the	extent	necessary	for	the	performance	of	customer	support	services.	5.3	In	accordance	with	Internet	standards,	we	may	also	share	certain	information	(including	your	IP	address	and	identification	of	the	Steam	content	you	wish	to	access)	with	our	third-party	network	providers	who	provide
content	delivery	network	services	and	gaming	server	services	in	connection	with	Steam.	Our	content	delivery	network	providers	allow	you	to	deliver	digital	content	you	have	requested,	such	as	when	you	use	Steam,	using	a	distributed	server	system	that	delivers	the	content	to	you,	based	on	your	geographic	location.	5.4	Google	Analytics	Our	website
uses	Google	Analytics,	a	web	analytics	service	provided	by	Google,	Inc.	(“Google”).	Google	Analytics	uses	cookies	to	help	website	operators	analyse	how	visitors	use	the	site.	The	information	generated	by	the	cookie	about	the	use	of	the	website	by	visitors	is	generally	transmitted	to	and	stored	by	Google	on	servers	in	the	United	States.	IP
anonymization	has	been	activated	on	this	site.	The	IP	addresses	of	users	visiting	Steam	will	be	shortened.	Only	in	exceptional	cases	will	a	full	IP	address	be	transferred	to	a	Google	server	in	the	USA	and	abbreviated	there.	On	behalf	of	the	website	operator,	Google	will	use	this	information	to	evaluate	the	website	for	its	users,	to	compile	reports	on
website	activity,	and	to	provide	other	services	relating	to	website	activity	and	internet	usage	for	website	operators.	Google	does	not	associate	the	IP	address	transferred	in	the	context	of	Google	Analytics	with	other	data	held	by	Google.	You	can	refuse	the	use	of	cookies	by	selecting	the	appropriate	settings	on	your	browser.	However,	please	note	that
in	this	case	you	cannot	use	the	full	functionality	of	this	website.	You	can	more	about	how	Google	Analytics	collects	and	uses	data	on	www.google.com/policies/privacy/partners.	In	addition,	you	can	prevent	Google	from	collecting	and	processing	data	about	your	use	of	the	website	by	downloading	and	installing	the	browser	plug-in	via	the	link:	.	5.5	We
make	some	information	about	your	Steam	user	account	available	to	other	players	and	our	partners	through	the	Steamworks	API.	Anyone	can	access	this	information	by	requesting	your	Steam	ID.	At	a	minimum,	the	public	name	you’ve	chosen	to	represent	yourself	on	Steam	and	your	Avatar	image	are	accessible	this	way,	as	well	as	if	you’ve	been
banned	from	cheating	in	a	multiplayer	game.	The	accessibility	of	any	additional	information	about	you	can	be	controlled	through	your	Steam	Community	user	profile	page;	the	publicly	available	data	on	your	profile	page	is	automatically	accessed	through	the	Steamworks	API.	In	addition	to	publicly	available	information,	game	developers	and
publishers	have	access	to	some	information	in	the	Steamworks	API	that	directly	affects	users	of	the	games	they	run.	This	information	includes	at	least	the	ownership	of	the	game	in	question.	Depending	on	the	Steamworks	services	implemented	in	the	game,	they	may	also	include	ranking	information,	game	progress,	results	achieved,	multiplayer	game
information,	game	elements,	and	other	information	needed	to	manage	and	support	the	game.	For	more	information	on	Steamworks	services	implemented	by	a	specific	game,	visit	the	store	page.	Although	we	do	not	knowingly	share	personally	identifiable	information	about	you	through	the	Steamworks	API,	such	as	your	real	name	or	email	address,	any
information	you	share	on	your	public	Steam	profile	is	accessible	through	the	Steamworks	API,	including	information	that	could	make	you	identifiable.	5.6	The	Steam	community	includes	bulletin	boards,	forums	and/or	chat	areas,	where	users	can	exchange	ideas	and	communicate	with	each	other.	When	posting	a	message	on	a	bulletin	board,	forum	or
chat,	please	note	that	the	information	is	made	public	online;	therefore,	you	do	so	at	your	own	risk.	If	your	Personal	Data	is	posted	on	one	of	the	community	forums	against	your	will,	use	the	reporting	feature	and	Steam’s	support	site	to	request	its	removal.	5.7	Valve	may	allow	you	to	link	your	Steam	User	Account	to	an	account	offered	by	a	third	party.
If	you	agree	to	link	the	accounts,	Valve	may	collect	and	combine	the	information	that	you	have	allowed	Valve	to	receive	from	third	parties	with	the	information	in	your	Steam	User	Account	to	the	extent	permitted	by	your	consent	at	that	time.	If	the	connection	of	your	accounts	requires	Valve	to	pass	on	personal	information	to	third	parties,	you	will	be
notified	of	this	prior	to	the	connection	and	will	have	the	opportunity	to	consent	to	the	connection	and	the	information.	The	use	of	your	information	by	third	parties	will	be	subject	to	the	third	party’s	privacy	policy,	which	we	invite	you	to	see.	5.8	Valve	can	issue	Personal	Data	to	comply	with	judicial	orders	or	laws	and	andThis	requires	us	to	disclose
such	information.	6.	Your	mechanisms	of	law	and	control	The	data	protection	laws	of	the	European	Economic	Area,	California	and	other	territories	guarantee	their	residents	some	rights	in	relation	to	their	personal	data.	While	other	jurisdictions	may	provide	less	statutory	rights,	we	make	the	tools	designed	to	exercise	such	rights	available	to	our
customers	worldwide.	To	allow	you	to	exercise	your	data	protection	rights	in	a	simple	way,	we	provide	a	dedicated	section	on	the	Steam	Support	page	(the	"Privacy	Dashboard").	This	gives	you	access	to	your	personal	data,	allows	you	to	rectify	and	delete	it	where	necessary	and	to	object	to	its	use	in	which	you	feel	necessary.	To	access,	access	the
Steam	Support	page	at	and	choose	menu	items	My	account	->	Data	about	your	Steam	account.	In	most	cases,	you	can	access,	manage	or	delete	personal	data	in	the	Privacy	Dashboard,	but	you	can	contact	the	valve	with	questions	or	requests	through	the	contact	processes	described	in	sections	8	and	10	below.	As	a	resident	of	the	European	Economic
Area	you	have	the	following	rights	in	relation	to	your	personal	data:	6.1	Right	of	access.	You	have	the	right	to	access	your	personal	data	that	we	hold	of	you,	i.e.	the	right	to	request	free	information	(i)	for	free	if	your	personal	data	is	maintained,	(ii)	access	to	and/or	(iii)	duplicates	of	your	personal	data	maintained.	You	can	use	the	right	to	access	your
personal	data	through	the	Privacy	Dashboard.	If	the	request	affects	the	rights	and	freedoms	of	others	or	is	manifestly	unfounded	or	excessive,	we	reserve	the	right	to	charge	a	reasonable	fee	(taking	into	account	the	administrative	costs	of	providing	the	information	or	communication	or	taking	the	required	action)	or	refuse	to	act.	6.2	Right	to
rectification.	If	we	process	your	personal	data,	we	will	need	to	ensure	the	implementation	of	appropriate	measures	that	your	personal	data	is	accurate	and	up-to-date	for	the	purposes	for	which	it	was	collected.	If	your	personal	data	is	inaccurate	or	incomplete,	you	can	change	the	information	provided	through	the	Privacy	Dashboard.	6.3.	Right	to
cancellation.	You	have	the	right	to	obtain	the	deletion	of	personal	data	concerning	you	if	the	reason	we	may	collect	it	(see	section	2.	above)	no	longer	exists	or	if	there	is	another	legal	ground	for	its	cancellation.	For	individual	elements	of	personal	data,	please	change	them	through	the	Privacy	Dashboard	or	request	erasure	via	the	Steam	Support	page.
You	can	also	request	the	deletion	of	your	Steam	user	account	through	the	Steam	support	page.	As	a	result	of	deleting	the	user	account	ofYou	will	lose	access	to	Steam	services,	including	your	Steam	user	account,	subscriptions	and	game	information	related	to	your	Steam	user	account,	and	access	other	services	that	use	your	Steam	user	account	for.
We	allow	you	to	restore	your	steam	user	account	during	a	grace	period	of	30	(thirty)	(thirty)From	the	moment	you	request	the	deletion	of	your	Steam	user	account.	This	feature	allows	you	not	to	lose	your	account	by	mistake,	due	to	your	loss	of	your	account	credentials	or	because	of	hacking.	During	the	suspension	period,	we	will	be	able	to	finalize
financial	activities	and	other	activities	that	you	may	have	started	before	sending	the	request	for	deletion	of	your	steam	account.	After	the	period	of	grace,	the	personal	data	associated	with	your	account	will	be	deleted	subject	to	Section	4.	above.	In	some	cases,	deletion	of	your	Steam	user	account,	and	then	deletion	of	personal	data,	is	complicated.
That	is	to	say,	if	your	account	has	a	trade	relationship	with	valve,	such	as	your	work	for	a	game	developer,	you	can	only	delete	your	Steam	user	account	after	transferring	this	role	to	another	user	or	dissolved	the	business	relationship.	In	some	cases,	considering	the	complexity	and	number	of	requests,	the	period	for	deletion	of	personal	data	may	be
extended,	but	for	no	more	than	two	months.	6.4	Right	to	object.	When	our	processing	of	your	personal	data	is	based	on	legitimate	interests	under	Article	6(1)(f),	GDPR	/	Section	2.C)	of	this	Privacy	Policy,	you	have	the	right	to	object	to	this	processing.	If	you	oppose,	we	will	no	longer	process	your	personal	data	unless	there	are	compelling	and
prevailing	legitimate	grounds	for	processing	as	described	in	Article	21	of	the	GDPR;	in	particular	if	the	data	is	necessary	for	the	establishment,	exercise	or	defense	of	legal	claims.	You	also	have	the	right	to	file	a	complaint	with	a	supervisory	authority.	6.5	Right	to	restriction	of	processing	of	personal	data	You	have	the	right	to	obtain	restriction	of
processing	of	your	personal	data	under	the	conditions	laid	down	in	Article	18	of	the	GDPR.	6.6	Right	to	portability	of	personal	data	You	have	the	right	to	receive	your	personal	data	in	a	structured,	commonly	used	and	readable	format	from	the	machines	and	have	the	right	to	transmit	such	data	to	another	controller	under	the	conditions	laid	down	in
Article	20	GDPR.	The	valve	makes	your	personal	data	available	in	HTML	format	structured	through	the	Privacy	Dashboard	as	described	above.	6.7	Right	to	postmortem	control	of	personal	data	If	the	French	data	protection	legislation	is	applicable	to	you,	you	have	the	right	to	establish	guidelines	for	the	retention,	cancellation	and	transmission	of
personal	data	after	death	in	accordance	with	Article	40-1	of	the	company	No.	78-17	of	6	January	1978	on	information,	technologies,	data	files	and	civil	liberties.	7.	Children	The	minimum	age	to	create	a	steam	user	account	is	13.	The	valve	will	not	knowingly	collect	personal	data	from	children	under	this	age.	Where	some	countriesa	higher	age	of
consent	for	the	collection	of	personal	data,	the	valve	requires	parental	consent	before	a	steam	user	account	can	be	created	and	personal	data	linked.	The	valve	encourages	parents	to	instruct	their	children	never	to	give	personal	staff	when	online.	8.	Contact	Information	You	can	contact	Valve’s	data	protection	officer	at	the	address	below.	When
reviewing	any	inquiries	sent	by	mail,	please	be	aware	that	in	order	to	combat	fraud,	harassment	and	identity	theft,	the	only	way	to	access,	correct	or	delete	data	is	by	logging	in	with	your	Steam	user	account	at	and	selecting	the	menu	items	->	My	Account	–	>	View	Account	Data.	Valve	Corporation	Att.	Data	Protection	Officer	P.O.	Box	1688	Bellevue,
WA	98	009	European	Data	Protection	Representative:	Valve	GmbH	Att.	Legal	RÃ¶dingsmarkt	9	D-20	459	Hamburg	Germany	9.	Additional	information	for	users	in	the	European	Economic	Area,	the	United	Kingdom	and	Switzerland	Although	the	EU-US	Privacy	Shield	and	the	Swiss-US	Privacy	Shield	have	been	declared	invalid	as	the	legal	basis	for
data	transfers	to	U.S.,	Valve	and	TR	Technical	Services	Inc.,	its	wholly-owned	U.S.	subsidiary	(collectively	“Valva”)	continue	to	comply	with	the	principles	of	the	UK	Privacy	Shield	with	respect	to	all	Personal	Data	transferred	from	United	Switzerland.	If	there	is	any	conflict	between	the	terms	in	this	privacy	policy	and	the	Privacy	Shield	Principles,	the
Principles	shall	govern.	To	learn	more	about	the	Privacy	Shield	program,	and	to	view	our	certification,	visit	.	The	Federal	Trade	Commission	is	responsible	for	Valve’s	compliance	with	the	Privacy	Shield	Principles.	Under	the	Principles,	Valve	will	remain	liable	if	third-party	agents	process	personal	information	on	our	behalf	in	a	manner	inconsistent
with	the	Principles,	unless	Valve	demonstrates	that	it	is	not	responsible	for	the	event	giving	rise	to	the	damage.	Individuals	from	the	EU,	UK	and	Switzerland	with	inquiries	or	complaints	regarding	our	compliance	with	the	Principles	should	first	contact	Valve	here.	If	we	do	not	address	your	concern	satisfactorily,	please	contact	our	third	party	dispute
resolution	provider	(free)	in	the	United	States	(free)	at	.	As	explained	in	the	Privacy	Shield	documentation	(	some	residual	claims	not	resolved	by	other	means	may	be	subject	to	binding	arbitration.	In	that	case,	an	arbitration	option	will	be	made	available	to	you.	10.	Additional	Information	for	California	Users	The	CCPA	grants	California	residents
certain	privacy	rights	with	respect	to	the	Personal	Data	we	collect.	We	are	committed	to	respecting	these	rights	and	to	respecting	the	CCPA.	The	following	explains	these	rights	and	Valve’s	practices	in	relation	to	them.	Just	so	you	know.	Under	the	CCPA	you	have	the	right	to	request	We	inform	you	what	personal	data	we	collect,	we	use,	disclose	and
sell.	Right	to	request	cancellation.	You	also	have	the	right	to	request	the	cancellation	of	personal	data	that	are	in	our	possession,	without	prejudice	to	some	exceptions.	Please	note	that	your	request	to	delete	the	data	can	affect	the	use	of	steam	steam	in	some	cases,	and	we	may	refuse	to	delete	information	for	reasons	set	out	in	this	Privacy	Policy	or	as
permitted	by	CCPA.	Other	rights.	The	CCPA	also	gives	California	residents	the	right	to	opt-out	from	the	sale	of	their	Personal	Data.	As	described	in	Section	5,	we	do	not	sell	personal	data	and	have	not	done	so	in	the	last	12	months.	You	also	have	the	right	to	receive	notice	of	our	practices	at	or	before	the	collection	of	your	Personal	Data.	Finally,	you
have	the	right	not	to	be	discriminated	against	in	the	exercise	of	your	rights	under	the	CCPA.	Exercising	your	rights.	The	primary	means	of	accessing,	managing	or	deleting	personal	data	are	through	the	Privacy	Dashboard,	as	described	in	Section	6	of	this	Policy.	Customers	may	also	delete	their	Steam	account	and	associated	personal	data	as
described	in	Section	6.3	of	this	Privacy	Policy.	If	you	are	unable	to	access	or	delete	data	via	the	Privacy	Dashboard,	you	can	also	contact	us	with	a	request	to	exercise	these	rights	using	the	form	found	at	.	To	verify	your	identity,	you	will	need	to	log	in	to	your	Steam	user	account	to	use	the	form.	Finally,	you	can	contact	us	with	a	request	to
questions@valvesoftware.com,	however,	before	providing	access	to,	or	deleting	any,	Personal	Data,	based	on	a	request	received	by	email,	we	will	need	to	verify	your	identity	using	the	“Proof	of	Ownership”	process	described	at	.	You	may	designate,	in	writing	or	through	a	power	of	attorney,	an	agent	authorized	to	make	requests	on	your	behalf	to
exercise	rights	under	the	CCPA.	Before	accepting	such	a	request	from	an	officer,	we	will	require	the	officer	to	provide	proof	that	he	or	she	authorized	you	to	act	on	your	behalf,	and	we	may	need	to	verify	your	identity	directly	with	us.	Categories,	Sources,	Purposes	and	Recipients	of	the	Data	we	collect.	In	the	previous	12	months,	we	have	collected	the
categories	of	Personal	Data	described	in	Section	3	of	this	Privacy	Policy.	The	sources	from	which	we	collect	Personal	Data	and	the	purposes	for	which	we	collect	and	process	it	are	described	in	Sections	2	and	3.	During	the	previous	12	months,	we	have	disclosed	each	of	the	categories	of	Personal	Data	with	the	third	party	categories	for	business
purposes	as	described	in	Section	5.	Date	reviewed:	January	8,	2021	Page	9	Valve	respects	the	privacy	of	its	online	visitors	and	customers	of	its	products	and	services	and	complies	with	applicable	laws	to	protect	your	privacy,	including,	without	limitation,	the	California	Consumer	Privacy	Act	(“CCPA”),	the	General	Data	Protection	Regulation	of	the
European	Union	(“GDPR”),	and	the	General	Data	Protection	Regulations	(“GDPR”),	and	the	on	Swiss	and	EU	privacy.	1.	Definitions	Wherever	we	speak	of	Personal	Data	below,	we	mean	any	information	that	may	identify	you	as	an	individual	("Personally	Identifying	Information")	or	that	may	be	indirectly	linked	to	you	by	connecting	it	to	youIdentify
information	personally.	Valve	also	deals	with	anonymous,	aggregate	or	non-anxious	data,	to	analyze	and	produce	statistics	related	to	habits,	models	of	use	and	demographies	of	customers	as	a	group	or	as	individuals.	These	anonymous	data	do	not	allow	the	identification	of	the	customers	to	which	it	refers.	Valve	can	share	anonymous,	aggregated	or
not	data,	with	third	parties.	Other	terms	capitalized	in	this	Privacy	Policy	have	the	meanings	defined	in	the	steam	subscription	agreement	("SSA").	2.	Because	valve	collects	and	processes	the	valve	data	collects	and	treats	the	personal	data	for	the	following	reasons:	a)	when	it	is	necessary	for	the	execution	of	our	agreement	with	the	user	to	provide	a
complete	game	service	and	provide	content	and	associated	services;	b)	when	it	is	necessary	to	fulfill	the	obligations	of	the	law	to	which	we	are	subject	(for	example	our	obligations	to	maintain	certain	information	pursuant	to	tax	laws);	c)	where	it	is	necessary	for	the	purposes	of	the	legitimate	and	legal	interests	of	valve	or	third	parties	(e.	These
reasons	for	the	collection	and	processing	of	personal	data	determine	and	limit	the	personal	data	we	collect	and	how	we	use	it	(section	3.	below	),	for	how	long	we	store	it	(section	4.	below),	which	has	access	to	it	(section	5.	below)	and	what	rights	and	other	control	mechanisms	are	available	to	you	as	a	user	(section	6.	below).	3.	I	Types	and	data
sources	that	we	collect	3.1	Account	basic	data	When	creating	an	account,	Valve	will	collect	your	email	address	and	country	of	residence.	You	also	need	to	choose	a	username	and	password.	The	provision	of	this	information	It	is	necessary	to	register	a	Steam	user	account.	When	installing	your	account,	the	account	is	automatically	assigned	a	number
(the	"Steam	ID")	which	is	used	later	to	refer	to	your	user	account	without	directly	exposing	theUser	personal	identification	information.	We	do	not	ask	you	to	provide	or	use	your	real	name	for	configuring	a	Steam	user	account.	3.2	Transaction	and	payment	data	In	order	to	make	a	transaction	on	Steam	(for	example	for	the	purchase	of	subscriptions	for
content	and	services	or	to	finance	the	Steam	portfolio),	it	may	be	necessary	to	provide	payment	data	to	Valve	to	enable	the	transaction	.	If	you	pay	by	credit	card,	you	need	to	provide	typical	credit	card	information	(name,	address,	credit	card	number,	expiration	date	and	security	code)	to	Valve,	which	Valve	will	elaborate	and	send	to	the	service
provider	of	Payment	of	your	choice	to	enable	the	transaction	and	perform	anti-fraud	controls.	Similarly,	Valve	will	receive	data	from	your	payment	service	provider	for	the	same	reasons.	3.3	Other	explicit	data	We	send	to	collect	and	deal	personal	data	every	time	you	explicitly	provide	you	with	us	or	We	will	send	as	part	of	the	communication	with
others	on	Steam,	for	example	in	forums,	in	chats,	or	or	Provide	feedback	or	other	user-generated	content.	This	information	includes:	information	that	you	post,	comment	on	or	follow	one	of	our	content	and	services;	Information	sent	via	chat;	Information	you	provide	when	you	request	information	or	support	from	us	or	purchase	content	and	services
from	us,	including	information	necessary	to	process	your	orders	with	the	relevant	payment	merchant	or,	in	the	case	of	physical	goods,	shipping	providers;	Information	you	provide	to	us	when	participating	in	competitions,	competitions	and	tournaments	or	when	responding	to	enquiries,	e.g.	your	contact	details.	3.4	Your	use	of	the	Steam	Customer	and
the	Websites	We	collect	a	variety	of	information	through	your	general	interaction	with	the	Websites,	Content	and	Services	offered	by	Steam.	The	personal	data	we	collect	may	include,	but	is	not	limited	to,	browsers	and	device	information,	data	collected	through	automated	electronic	interactions	and	application	usage	data.	Similarly,	we	will	monitor
your	process	through	our	websites	and	applications	to	verify	that	you	are	not	a	bot	and	optimize	our	services.	3.5	Use	of	Games	and	Other	Subscriptions	To	provide	you	with	services,	we	need	to	collect,	store	and	use	various	information	about	your	activity	in	our	content	and	services.	“Content-Related	Information”	includes	your	Steam	ID,	as	well	as
the	one	usually	referred	to	as	“Game	Statistics.”	By	game	statistics	we	mean	information	about	your	game	preferences,	game	progress,	Playtime,	as	well	as	information	about	the	device	you	are	using,	including	which	operating	system	you	are	using,	Device	Settings,	Unique	Device	Identifiers	and	Abnormal	Stop	Identifiers.	3.6	Tracking	the	data	and
cookies	we	use	“cookies”,	which	are	text	files	placed	on	your	computer	and	similar	technologies	(e.g.	web	beacons,	pixels,	tag	tags	and	device	identifiers)	to	help	us	analyze	how	users	use	our	services,	in	addition	to	Improve	the	services	we	offer,	to	improve	marketing	functionality,	analytics	and	other	tools.	or	website.	The	use	of	cookies	is	standard
on	the	Internet.	Although	most	web	browsers	automatically	accept	cookies,	it	is	up	to	you	to	decide	whether	or	not	to	accept	cookies.	You	can	adjust	your	browser	settings	to	prevent	the	receipt	of	cookies	or	provide	a	notification	whenever	a	cookie	is	sent	to	you.	You	can	refuse	the	use	of	cookies	by	selecting	the	appropriate	settings	on	your	browser.
The	management	of	the	use	of	cookies	for	each	browser	is	further	detailed	on	the	following	help	page:	.	However,	please	note	that	if	you	do,	you	may	not	be	able	to	access	the	full	functionality	of	our	websites.	When	you	visit	one	of	our	services,	our	servers	Your	IP	address,	which	is	a	number	that	is	automatically	assigned	to	the	network	that	the
computer	is	part.	3.7	content	recommendations	We	could	process	the	information	collected	in	this	section	3	so	that	the	content,	products	and	services	shown	in	the	steam	store	pages	and	update	messages	displayed	when	when	when	The	Steam	client	can	be	customized	to	meet	your	needs	and	populated	with	relevant	recommendations	and	offers.	This
is	done	to	improve	your	customer	experience.	You	can	prevent	data	processing	in	this	way	by	deactivating	the	automatic	loading	of	the	Steam	store	page	and	Steam	notifications	in	the	"Interface"	section	of	the	steam	client	settings.	Subject	to	your	separate	consent	or	where	explicitly	permitted	by	applicable	email	marketing	laws,	Valve	may	send	you
marketing	messages	on	the	products	and	services	offered	by	Valve	to	your	email	address.	In	this	case	we	may	also	use	the	information	collected	to	customize	such	marketing	messages	and	collect	information	about	whether	you	have	opened	such	messages	and	which	links	in	their	text	you	have	followed.	You	may	opt	or	withdraw	your	consent	to
receive	marketing	emails	at	any	time	by	withdrawing	your	consent	on	the	same	page	you	have	previously	provided	it	or	clicking	on	the	"unsubscribe"	link	provided	in	each	marketing	email.	3.8	Information	necessary	to	detect	violations	We	collect	certain	data	necessary	for	our	detection,	investigation	and	prevention	of	fraud,	fraud	and	other	violations
of	SSA	and	applicable	laws	("Violations").	These	data	are	used	only	for	the	purposes	of	detection,	investigation,	prevention	and,	where	appropriate,	the	action	of	such	violations	and	stored	only	for	the	minimum	time	necessary	for	this	purpose.	If	the	data	indicates	that	a	violation	occurred,	we	will	further	retain	data	for	the	establishment,	exercise	or
defense	of	legal	claims	during	the	applicable	statute	of	limitations	or	until	a	legal	case	relating	to	it	has	been	resolved.	Please	note	that	the	specific	data	stored	for	this	purpose	cannot	be	communicated	to	you	if	disclosure	will	compromise	the	mechanism	through	which	it	detects,	investigates	and	prevents	such	violations.	4.	How	long	we	store	data
The	data	will	be	stored	only	if	necessary	to	fulfill	the	purposes	for	which	the	information	is	collected	and	processed	or	—	if	the	applicable	law	provides	for	a	longer	retention	and	retention	period	—	for	the	retention	and	retention	period	required	by	law.	After	that	the	Personal	Data	will	be	deleted,	blocked	or	anonymous,	as	provided	by	applicable	law.
In	particular:	if	you	terminate	your	Steam	user	account,	your	personal	data	will	be	marked	for	deletion,	except	for	legal	grade	requirements	or	other	prevailing	legitimate	purposes	dictate	a	longer	retention.	In	some	cases,	Personal	Data	cannot	be	completely	erased	in	order	to	ensure	consistency	of	the	game	experience	or	the	Steam	Community
market.	For	example,	the	matches	you	played	that	affect	the	data	and	scores	of	other	players	will	not	be	deleted;	rather,	yourat	these	matches	will	be	permanently	anonymized.	Please	note	that	Valve	is	required	to	retain	certain	transactional	data	under	commercial	and	tax	law	for	a	period	of	up	to	ten	(10)	years.	If	he	withdraws	he	withdraws	Consent
on	which	the	processing	of	personal	data	or	your	child’s	personal	data	is	based,	we	will	delete	your	personal	data	or	your	child’s	personal	data	respectively	without	undue	delay	to	the	extent	that	the	collection	and	processing	of	personal	data	was	based	on	the	consent	withdrawn.	If	you	exercise	your	right	to	object	to	the	processing	of	your	personal
data,	we	will	examine	your	objections	and	delete	your	personal	data	that	we	have	processed	for	the	purpose	for	which	you	objected	without	undue	delay,	unless	there	is	another	legal	basis	for	processing	and	maintaining	this	data	or	if	applicable	law	requires	us	to	retain	the	data.	5.	Whoever	has	access	to	the	data	valve	does	not	sell	personal	data.
However,	we	may	share	or	provide	access	to	each	of	the	categories	of	personal	data	we	collect	as	necessary	for	the	following	business	purposes.	5.1	Valve	and	its	subsidiaries	may	share	your	personal	data	with	each	other	and	use	it	to	the	extent	necessary	to	achieve	the	purposes	listed	in	Section	2	above.	In	the	event	of	a	reorganisation,	sale	or
merger,	we	may	transfer	personal	data	to	the	relevant	third	parties	subject	to	applicable	laws.	5.2	We	may	share	your	personal	information	with	our	third-party	service	providers	who	provide	customer	support	services	in	relation	to	goods,	content	and	services	distributed	via	Steam.	Your	personal	data	will	be	used	in	accordance	with	this	Privacy
Policy	and	only	to	the	extent	necessary	to	perform	customer	support	services.	5.3	In	accordance	with	Internet	standards,	we	may	also	share	certain	information	(including	your	IP	address	and	identification	of	the	Steam	Content	you	wish	to	access)	with	our	third-party	network	providers	who	provide	Steam	Content	Delivery	Network	Services	and
Game	Server	Services.	Our	Content	Delivery	Network	Providers	allow	the	delivery	of	the	required	digital	content,	e.g.	when	you	use	Steam,	using	a	system	of	distributed	servers	that	deliver	the	content	to	you,	based	on	geographic	location.	5.4	Google	Analytics	Our	website	uses	Google	Analytics,	a	web	analytics	service	provided	by	Google,	Inc.
(“Google”).	Google	Analytics	uses	cookies	to	help	website	operators	analyse	how	visitors	use	the	site.	The	information	generated	by	the	cookie	about	the	use	of	website	visitors	will	generally	be	transmitted	to	and	stored	by	Google	on	servers	in	the	United	States.	On	this	website,	IP	anonymization	has	been	activated.	The	IP	addresses	of	users	visiting
the	steam	will	be	abbreviated.	Only	in	exceptional	cases	will	a	full	IP	address	be	transferred	to	a	Google	server	in	the	United	States	and	shortened	there.	On	behalf	of	the	website	operator,	Google	will	use	this	information	for	the	purpose	of	evaluating	website	for	its	users,	in	order	to	compile	reports	on	the	activity	of	the	website	and	to	provide	other
services	related	to	the	activity	of	the	website	and	the	use	of	the	Internet	for	the	operators	of	the	website.	Google	will	not	associate	the	IP	address	transferred	in	the	context	of	Google	Google	with	any	other	data	held	by	Google.	You	may	refuse	the	use	of	cookies	by	selecting	the	appropriate	setting	on	your	browser.	However,	please	note	that	in	this
case	you	may	not	be	able	to	use	all	the	features	of	this	website.	Learn	more	about	how	Google	Analytics	collects	and	uses	data	on	www.google.com/policies/privacy/partners.	In	addition,	may	the	user	prevent	the	collection	and	processing	of	data	relating	to	the	use	of	the	website	by	Google	by	downloading	and	installing	the	browser	plug-in	via	the
following	link:	hl=en.	5.5	We	make	some	data	about	the	Steam	user	account	available	to	other	players	and	partners	through	the	Steamworks	API.	Anyone	can	access	this	information	by	requesting	your	Steam	ID.	At	least,	the	public	name	you	chose	to	represent	you	on	Steam	and	your	Avatar	image	is	accessible	this	way,	as	well	as	if	you	have	received
a	ban	to	cheat	in	a	multiplayer	game.	The	accessibility	of	any	additional	information	about	you	can	be	controlled	through	the	page	of	your	Steam	Community	user	profile;	The	data	available	publicly	on	your	profile	page	is	automatically	accessible	via	the	Steamworks	API.	In	addition	to	the	information	available	to	the	public,	developers	and	game
publishers	have	access	to	some	information	from	the	Steamworks	API	that	directly	affects	users	of	the	games	they	manage.	This	information	includes	the	minimum	property	of	the	game	in	question.	Depending	on	the	Steamworks	services	implemented	in	the	game,	it	may	also	include	information	on	the	ranking,	progress	in	the	game,	achievements,
information	on	multiplayer	games,	game	elements	and	other	information	necessary	to	manage	the	game	and	provide	you	with	support.	For	more	information	on	Steamworks	services	implemented	by	a	specific	game,	visit	the	store	page.	Although	we	do	not	consciously	share	personal	identification	information	about	you	through	the	Steamworks	API,
such	as	your	real	name	or	email	address,	all	information	you	share	on	your	Steam	public	profile	is	accessible	via	the	Steamworks	API,	including	information	that	might	make	you	identifiable.	5.6	The	Steam	community	includes	message	boards,	forums	and/or	chat	areas,	where	users	can	exchange	ideas.	and	communicate	with	each	other.	When	you
post	a	message	in	a	message	board,	forum	or	chat,	please	keep	in	mind	that	the	information	is	made	public	online;	Therefore,	you	do	it	at	your	own	risk.	If	your	Personal	Data	is	published	on	one	of	the	community	forums	against	your	will,	use	the	Steam	reporting	function	and	service	site	to	request	removal.	5.7	Valve	can	allow	the	user	toYour	Steam



User	Account	to	an	account	offered	by	a	third	party.	If	the	user	agrees	to	connect	the	accounts,	Valve	can	collect	and	combine	the	information	that	the	user	allowed	Valve	to	receive	from	third	parties	with	the	information	of	the	Steam	user	account	to	the	enabled	measure	from	the	user.	From	the	user.	at	the	time.	If	the	connection	of	the	accounts
requires	the	transmission	of	information	about	your	person	from	the	valve	to	a	third	party,	you	will	be	informed	before	the	link	takes	place	and	you	will	be	given	the	opportunity	to	consent	to	the	connection	and	transmission	of	your	information.	The	use	of	your	third-party	information	will	be	subject	to	third-party	privacy	policy,	which	we	encourage
you	to	review.	5.8	Valve	can	issue	personal	data	to	respect	legal	orders	or	laws	and	regulations	that	require	you	to	reveal	this	information.	6.	Your	mechanisms	of	law	and	control	The	data	protection	laws	of	the	European	economic	space,	California	and	other	territories	guarantee	their	residents	some	rights	in	relation	to	its	personal	data.	While	other
jurisdictions	can	provide	less	statutory	rights,	we	produce	the	tools	designed	to	exercise	these	rights	available	for	our	customers	all	over	the	world.	To	allow	you	to	exercise	your	data	protection	rights	in	a	simple	way,	we	provide	a	dedicated	section	on	the	steam	support	page	(the	"Privacy	Dashboard").	This	gives	you	access	to	your	personal	data,
allows	you	to	rectify	and	delete	it	where	necessary	and	to	object	to	your	use	you	need.	To	access,	access	the	steam	support	page	at	and	choose	the	menu	items	My	Account	->	Data	related	to	your	Steam	account.	In	most	cases,	you	can	access,	manage	or	delete	personal	data	in	the	Dashboard	privacy,	but	you	can	contact	the	valve	with	questions	or
requests	through	the	contact	processes	described	in	sections	8	and	10	below.	As	a	resident	of	the	European	Economic	Area,	you	have	the	following	rights	in	relation	to	your	personal	data:	6.1	Right	of	access.	You	have	the	right	to	access	your	personal	data	that	we	keep	yourself,	ie	the	right	to	request	free	information	(i)	for	free	if	personal	data	is
maintained,	(ii)	access	to	and	/	or	(iii)	duplicate	personal	data	maintained.	You	can	use	the	right	to	access	your	personal	data	through	privacy	dashboard.	If	the	request	affects	the	rights	and	freedom	of	others	or	is	manifestly	unfounded	or	excessive,	we	reserve	the	right	to	charge	a	reasonable	commission	(taking	into	account	the	administrative	costs
to	provide	information	or	communication	or	take	the	required	action)	or	refuse	To	act	the	request.	6.2	Right	to	adjustment.	If	we	publish	your	personal	data,	we	will	need	to	ensure	the	implementation	of	appropriate	measures	that	your	personal	data	is	accurate	and	updated	for	the	purposes	for	which	it	was	collected.	If	your	personal	data	is	inaccurate
or	incomplete,	you	can	change	the	information	provided	by	privacy	dashboard.	6.3.	Right	to	cancellation.	You	have	the	right	to	get	the	cancellation	Personal	data	that	concerns	you	if	the	reason	why	we	could	collect	it	(see	section	2.	above)	no	longer	exists	or	if	there	is	another	legal	ground	for	its	cancellation.	For	individual	personal	data	articles,
please	change	them	through	privacyor	request	its	removal	via	the	Steam	support	page.	You	can	also	request	the	deletion	of	your	Steam	user	account	through	the	Steam	support	page.	By	deleting	your	Steam	User	Account,	you	will	lose	access	to	Steam	Services,	including	Steam	User	Account,	Steam	User	Account	Registration	and	Game	Information
related	to	Steam	User	Account	and	access	other	services	you	are	using	Steam	User	Account.	We	allow	you	to	restore	your	Steam	User	Account	for	a	30	(thirty)	days	tolerance	period	from	the	moment	you	request	the	deletion	of	your	Steam	User	Account.	This	feature	allows	you	not	to	lose	your	account	by	mistake,	due	to	loss	of	your	account
credentials	or	because	of	hacking.	During	the	suspension	period,	we	will	be	able	to	finalize	the	financial	and	other	activities	initiated	by	the	User	before	sending	the	request	for	cancellation	of	the	Steam	User	Account.	After	the	tolerance	period,	the	Personal	Data	associated	with	your	account	will	be	deleted	unless	stated	in	point	4	above.	In	some
cases,	deletion	of	your	Steam	User	Account,	and	then	deletion	of	your	Personal	Data,	is	complicated.	In	particular,	if	your	account	has	a	business	relationship	with	Valve,	for	example	because	of	your	work	for	a	game	developer,	you	will	be	able	to	cancel	your	Steam	User	Account	only	after	transferring	the	role	to	another	user	or	disbanding	your
business	relationship.	In	some	cases,	in	view	of	the	complexity	and	number	of	requests,	the	erasure	period	of	Personal	Data	may	be	extended,	but	not	exceeded	the	next	two	months.	6.4	Right	of	opposition.	When	the	processing	of	your	personal	data	is	based	on	legitimate	interests	within	the	meaning	of	Article	6	(1)	(f)	of	the	GDPR	/	Section	2.c)	of	this
Privacy	Policy,	you	have	the	right	to	object	to	such	processing.	In	the	event	of	opposition,	we	will	no	longer	process	your	Personal	Data,	unless	there	are	legitimate	and	pre-eminent	reasons	for	the	processing	referred	to	in	Article	21	of	the	GDPR;	in	particular	if	the	data	are	necessary	for	the	establishment,	exercise	or	defense	of	a	right	in	court.	6.5
Right	to	restriction	of	processing	of	your	Personal	Data	You	have	the	right	to	obtain	the	restriction	of	the	processing	of	your	Personal	Data	under	the	conditions	laid	down	in	Article	18	of	the	GDPR.	6.6	Right	to	portability	of	your	Personal	Data	You	have	the	right	to	receive	your	Personal	Data	in	a	structured,	commonly	used	and	machine-readable
format	and	have	the	right	to	transmit	such	data.	data	to	another	data	controller	under	the	conditions	laid	down	in	Article	20	of	the	GDPR.	Valve	makes	User	Personal	Data	available	in	HTML	format	structured	through	the	Privacy	Dashboard	as	described	above.	6.7	Right	to	votepost	mortem	of	your	personal	data	If	the	French	Data	Protection	Act	is
applicable,	you	have	the	right	to	establish	guidelines	for	the	retention,	cancellation	and	transmission	of	your	personal	data	after	your	death,	pursuant	to	Article	40-1	of	Law	no.1978	Civil	information,	technology,	data	and	freedoms.	7.	Children	The	minimum	age	to	create	a	Steam	user	account	is	13.	Valve	will	not	consciously	collect	personal	data	from
less	than	less	than	that.	If	some	countries	apply	a	superior	consensus	age	for	personal	data	collection,	Valve	requires	parental	consent	before	a	Steam	user	account	can	be	created	and	personal	data	associated	with	it.	Valve	encourages	parents	to	educate	their	children	to	never	give	personal	information	when	online.	8.	Contact	information	You	can
contact	the	Valve	data	protection	agent	at	the	address	below.	During	the	revision	of	any	request	sent	by	post,	please	be	aware	that	to	fight	frauds,	harassment	and	identity	theft,	the	only	way	to	access,	correct	or	delete	data	is	through	the	login	with	your	account	Steam	user	at	and	selecting	menu	items	->	My	account	->	View	Account	data.	Valve
Corporation	AT.	Data	Protection	Officer	P.O.	Box	1688	Bellevue,	WA	98009	European	representative	for	data	protection	issues:	Valve	GmbH	ATT.	Legal	RÃ¶dingsmarkt	9	D-20459	Hamburg	Germany	9.	Additional	information	for	users	of	the	European	Economic	Area,	the	United	Kingdom	and	Switzerland	although	the	EU-USA	privacy	shield	and	the
Swiss-US	privacy	shield	have	been	declared	invalid	as	Legal	basis	for	data	transfers	to	the	US,	Valve	and	Tr	Technical	Services	Inc.,	its	fully	controlled	(collectively	"valve	US	subsidiary")	continue	to	conform	to	the	principles	of	the	United	Kingdom's	privacy	shield	compared	to	all	personal	data	transferred	by	United	Switzerland.	If	there	is	any	conflict
between	the	terms	in	this	privacy	policy	and	the	principles	of	the	privacy	shield,	the	principles	must	govern.	To	learn	more	about	the	Privacy	Shield	program,	and	to	view	our	certification,	visit	.	The	Federal	Trade	Commission	is	competent	for	valve	compliance	with	the	principles	of	the	privacy	shield.	In	accordance	with	the	principles,	Valve	remains
responsible	if	third-party	agents	draw	up	personal	information	on	our	behalf	in	a	way	incompatible	with	the	principles,	unless	valve	does	not	show	that	it	is	not	responsible	for	the	event	that	gives	rise	to	the	damage.	The	EU,	UK	and	Swiss	individuals	with	requests	or	complaints	regarding	our	compliance	with	the	principles	should	first	contact	Valve
here.	If	we	do	not	deal	with	your	concern	satisfactorily,	please	contact	our	third-party	dispute	resolution	provider	(free)	of	the	United	States	(free)	at	Request.	As	explained	in	the	Privacy	Shield	documentation	(	some	Residues	not	resolved	with	other	means	may	be	subject	to	binding	arbitration.	In	this	case,	an	arbitration	option	will	be	made	available
to	you.	10.	Additional	information	for	California	users	The	CCA	grants	the	residents	of	California	some	privacy	rights	regarding	the	personal	data	we	collect.	We	are	respect	these	rights	and	respect	the	ACFA.	The	following	explains	these	rights	and	Valve’s	practices	in	relation	to	them.	Just	so	you	know.	Under	the	CCPA,	you	have	the	right	to	request
that	we	tell	you	what	Personal	Data	we	collect,	use,	disclose	and	sell.	Right	to	request	cancellation.	You	also	have	the	right	to	request	the	erasure	of	Personal	Data	held	by	us,	subject	to	certain	exceptions.	Please	note	that	your	request	to	delete	data	may	affect	your	use	of	the	Steam	service	in	some	cases,	and	we	may	refuse	to	delete	information	for
reasons	stated	in	this	Privacy	Policy	or	as	permitted	by	CCPA.	Other	rights.	The	CCPA	also	gives	California	residents	the	right	to	opt-out	from	the	sale	of	their	Personal	Data.	As	described	in	Section	5,	we	do	not	sell	personal	data	and	have	not	done	so	in	the	last	12	months.	You	also	have	the	right	to	receive	notice	of	our	practices	at	or	before	the
collection	of	your	Personal	Data.	Finally,	you	have	the	right	not	to	be	discriminated	against	in	the	exercise	of	your	rights	under	the	CCPA.	Exercising	your	rights.	The	primary	means	of	accessing,	managing	or	deleting	personal	data	are	through	the	Privacy	Dashboard,	as	described	in	Section	6	of	this	Policy.	Customers	may	also	delete	their	Steam
account	and	associated	personal	data	as	described	in	Section	6.3	of	this	Privacy	Policy.	If	you	are	unable	to	access	or	delete	data	via	the	Privacy	Dashboard,	you	can	also	contact	us	with	a	request	to	exercise	these	rights	using	the	form	found	at	.	To	verify	your	identity,	you	will	need	to	log	in	to	your	Steam	user	account	to	use	the	form.	Finally,	you	can
contact	us	with	a	request	to	questions@valvesoftware.com,	however,	before	providing	access	to,	or	deleting	any,	Personal	Data,	based	on	a	request	received	by	email,	we	will	need	to	verify	your	identity	using	the	“Proof	of	Ownership”	process	described	at	.	You	may	designate,	in	writing	or	through	a	power	of	attorney,	an	agent	authorized	to	make
requests	on	your	behalf	to	exercise	rights	under	the	CCPA.	Before	accepting	such	a	request	from	an	officer,	we	will	require	the	officer	to	provide	proof	that	he	or	she	authorized	you	to	act	on	your	behalf,	and	we	may	need	to	verify	your	identity	directly	with	us.	Categories,	Sources,	Purposes	and	Recipients	of	the	Data	we	collect.	In	the	previous	12
months,	we	have	collected	the	categories	of	Personal	Data	described	in	Section	3	of	this	Privacy	Policy.	The	sources	from	which	we	collect	Personal	Data	and	the	purposes	for	which	we	collect	and	process	it	are	described	in	Sections	2	and	3.	In	the	of	the	previous	12	months,	we	have	disclosed	each	of	the	categories	of	Personal	Data	with	the
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