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Were	committed	to	sustainability,	growth	and	cultivating	positive	impacts	for	our	customers	and	the	world.	Learn	more	about	what	were	doing	to	make	a	difference	and	reduce	barriers	to	technology.	*Offers	available	to	qualifying	business	customers	purchasing	new	services	in	one	eligible	continental	U.S.	on-site	location	and	require	a	term
agreement.	Offer	excludes	installation,	taxes,	fees	and	optional	add-ons,	which	are	all	additional	charges.	Early	termination	fees	will	apply	as	set	forth	in	customers	service	agreement.	Customer	must	remain	in	good	standing	and	offer	may	terminate	if	customer	changes	their	account	in	any	manner	including,	but	not	limited	to,	their	service	location.
Credit	approval	and	deposit	may	be	required.	Offer	may	not	be	combined	with	other	offers.	Listed	bandwidth	varies	due	to	conditions	outside	of	network	control	and	is	not	guaranteed.	Availability	may	vary	by	location.	Metro	access	charges	may	apply	for	customer	locations	outside	major	data	centers	and	Lumen	gateways.	Lumen	may	change,	cancel
or	substitute	offers	and	services	or	vary	them	by	service	area	at	its	sole	discretion	without	notice.	Additional	restrictions,	terms	and	conditions	apply.	**Positive	Business	Outcome	Program	available	for	a	limited	time	to	qualifying	customers	purchasing	eligible	new	services	with	a	36-month	term	agreement.	Service	credits	will	be	issued	in	the	amount
of	the	Monthly	Recurring	Charges	(MRC)	for	a	single	month	associated	with	the	eligible	installed	service.	Taxes,	fees,	surcharges,	non-recurring	charges,	and/or	usage	charges	are	not	included.	Customer	is	eligible	for	MRC	credits	issued	over	the	term	of	the	agreement	if	the	eligible	installed	service	does	not	improve	customers	business	in	a
measurable	way,	subject	to	certain	time	frames	as	defined	in	the	Program	terms.	Customer	must	contact	Customer	Service	and	provide	a	written	request	with	sufficient	detail	to	identify	the	business	outcome	measurement(s).	If	customer	terminates	or	downgrades	service	early,	customer	will	pay	early	termination	fees	as	set	forth	in	customers
agreement	plus	an	amount	equal	to	any	service	credits	received	under	this	program.	Service	and	offer	may	not	be	available	everywhere.	Lumen	may	change,	cancel	or	substitute	offers	and	services,	or	vary	them	by	service	area	at	its	sole	discretion	without	notice.	Credit	approval	and	deposit	may	be	required.	Offer	may	not	be	combined	with	other
offers.	Additional	restrictions,	terms	and	conditions	apply.	***Available	to	new	DDoS	Mitigation	customers.	Limitations	apply.	Engage	with	portal	support	Reset	your	current	password	Get	help	with	signin	issues	Get	assistance	with	navigation	and	user	administration	Explore	the	Lumen	portal	Engage	with	portal	support	Reset	your	current	password
Get	help	with	signin	issues	Get	assistance	with	navigation	and	user	administration	Explore	the	Lumen	portal	Search	results	

What	is	the	difference	between	lumen	candela	and	lux.	How	many	lumens	in	a	candela.	What	is	the	difference	between	lumen	and	candela.
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