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This	is	to	inform	that	by	clicking	on	the	hyperlink,	you	will	be	leaving	sc.com/sg	and	entering	a	website	operated	by	other	parties.	Such	links	are	only	provided	on	our	website	for	the	convenience	of	the	Client	and	Standard	Chartered	Bank	does	not	control	or	endorse	such	websites,	and	is	not	responsible	for	their	contents.	The	use	of	such	website	is
also	subject	to	the	terms	of	use	and	other	terms	and	guidelines,	if	any,	contained	within	each	such	website.	In	the	event	that	any	of	the	terms	contained	herein	conflict	with	the	terms	of	use	or	other	terms	and	guidelines	contained	within	any	such	website,	then	the	terms	of	use	and	other	terms	and	guidelines	for	such	website	shall	prevail.	Thank	you
for	visiting	www.sc.com/sg	This	is	to	inform	that	by	clicking	on	the	link,	you	will	be	leaving	our	www.sc.com/inand	entering	a	website	operated	by	other	parties:	Such	links	are	only	provided	on	our	website	for	your	convenience	and	Standard	Chartered	Bank	does	not	control	or	endorse	such	websites,	and	is	not	responsible	for	their	contents.	The	use	of
such	website	is	also	subject	to	the	terms	of	use	and	other	terms	and	guidelines,	if	any,	contained	within	each	such	website.	In	the	event	that	any	of	the	terms	contained	herein	conflict	with	the	terms	of	use	or	other	terms	and	guidelines	contained	within	any	such	website,	then	the	terms	of	use	and	other	terms	and	guidelines	for	such	website	shall
prevail.	Thank	you	for	visiting	our	www.sc.com/in	Proceed	This	is	to	inform	that	by	clicking	on	the	hyperlink,	you	will	be	leaving	sc.com/sg	and	entering	a	website	operated	by	other	parties.	Such	links	are	only	provided	on	our	website	for	the	convenience	of	the	Client	and	Standard	Chartered	Bank	does	not	control	or	endorse	such	websites,	and	is	not
responsible	for	their	contents.	The	use	of	such	website	is	also	subject	to	the	terms	of	use	and	other	terms	and	guidelines,	if	any,	contained	within	each	such	website.	In	the	event	that	any	of	the	terms	contained	herein	conflict	with	the	terms	of	use	or	other	terms	and	guidelines	contained	within	any	such	website,	then	the	terms	of	use	and	other	terms
and	guidelines	for	such	website	shall	prevail.	Thank	you	for	visiting	www.sc.com/sg	What	is	Standard	Chartered	online	banking?	Online	banking	is	a	simple,	secure,	hassle-free	Internet	banking	service	that	allows	Standard	Chartered	customers	to	perform	banking	transactions	through	the	Internet	anywhere	and	anytime	of	the	day.	Is	the	service
available	24-hours?	Yes.	This	service	is	available	24	hours	a	day,	7	days	a	week.	However,	we	do	conduct	periodical	maintenance	on	our	servers	to	ensure	that	they	are	at	optimum	operational	efficiency.	Can	I	access	the	service	from	overseas?	Yes,	the	Standard	Chartered	products	and	services	are	available	from	overseas	except	from	Cuba,	North
Korea,	Iran,	Sudan,	and	Syria.	What	browsers	are	supported?	For	security	and	improved	client	experience,	we	now	support	modern	browsers.	To	access	your	account,	please	visit	us	from	the	following	browsers:	Google	Chrome	–	Version	44	and	higher	Internet	Explorer	–	Version	10	and	higher	Firefox	–	Version	38	and	higher	Safari	–	Version	8	and
higher	What	are	the	benefits	for	using	this	service?	We	have	recently	enhanced	our	Internet	banking	experience	to	serve	you	better.	You	can	now	enjoy	these	new	features	and	benefits:	Easy	funds	transfer	locally	and	internationally	Enhanced	eStatements	with	email	alerts	Instant	application	submission	for	products	and	services	Update	your	personal
particulars	in	just	a	few	clicks	Enhanced	experience	with:	–	Intuitive	navigation	shortcuts	–	Personalised	account	options	–	Simpler	and	faster	transaction	flow	–	Customisable	username	and	password	Consolidated	online	payment	and	transfer	history	Instant	Internet	PIN	application/activation	Greater	security	with	2-factor	authentication	via	SMS
Account	information	&	services	Summary	of	your	accounts	at	one	glance	View	up	to	360	days	transaction	history	for	your	deposit	account	Global	link	-	View	balances	across	selected	Standard	Chartered	accounts	worldwide.	You	can	link	accounts	in	up	to	5	countries	to	your	online	banking	account	and	access	using	the	Online	Banking	Username	and
Password	of	the	selected	country	Funds	transfer	-	Transfer	funds	locally	and	internationally*	between	your	own	Standard	Chartered	accounts,	third-party	Standard	Chartered	accounts	or	to	any	GIRO	participating	bank	accounts	NEW!	Move	your	money	in	30	seconds	with	FAST	via	Standard	Chartered	Mobile	or	Online	Banking	anytime,	anywhere.
*FAST	transfers	are	only	available	for	Singapore	dollar	account	transfers	in	Singapore	between	the	19	participating	banks.	Credit	card	funds	transfer	-	Use	your	credit	card	as	a	cash	advance	facility	to	transfer	funds	easily	between	your	own	Standard	Chartered	accounts,	to	third-party	Standard	Chartered	accounts	or	to	any	GIRO	participating	bank
accounts	Pay-any-card	-	Pay	your	Visa	or	MasterCard	credit	card	bills	from	any	bank	in	Singapore	on	a	single	platform	Click	here	to	find	out	more	Bill	payment	-	Our	complimentary	bill	payment	service	allows	you	to	make	payment	using	your	deposit	account	or	credit	cards	to	over	360	participating	billing	organisations	Click	here	to	view	the	full	list	of
billing	organisations	eCashier's	Order	-	Order	a	cheque	online	with	eCashier's	Order.	Simply	provide	us	with	your	Payee's	name	and	address,	and	we'll	take	care	of	the	rest	Credit	card	services	Balance	enquiry	Details	enquiry	Transaction	history	Payment	Applications	EasyPay	application	Loan	services	Balance	enquiry	Details	enquiry	Payment
Applications	Personalisation	Update	personal	particulars	Create	nicknames	for	accounts,	cards	and	loans	Sort	accounts	according	to	your	preference	Lower	daily	transfer	limit	for	third	party	fund	transfers	Customise	your	authorisation	limits	to	receive	alerts	Rate	enquiries	e$aver	Deposit	rate	Time	Deposit	rate	Saving	Deposit	rate	Cheque	and	Save
Deposit	rate	OneAccount	Deposit	rate	XtraSaver	Deposit	rate	Foreign	Exchange	Deposit	rate	Lending	rate	New	account	opening	e$aver	Account	XtraSaver	Account	Cheque	and	Save	Account	Time	Deposit	Account	Application	Housing	Loan	Housing	Loan	service	requests	Personal	Loan	Credit	application*	Insurance	Travel	Protector	Priority	Banking
New	chequebook	requests*	Fax	and	courier	services*	Interbank	GIRO	Requests*	Remittance	requests*	Credit	card	applications	Supplementary	credit	card	applications	Card	Permanent	Limit	Increases	Card	bill	disputes	EasyPay	application	Change	of	personal	particulars*	Change	of	company	address*	*Applicable	to	SME	Internet	Banking	customers
Instant	self-registration	Step	1:	Click	here	Step	2:	Instantly	register	using	your	ATM,	Debit	Card,	Credit	Card	or	Phone	Banking	credentials.	What	is	Standard	Chartered	Online	Banking?	A	simple,	hassle-free	and	secured	Internet	banking	service	that	allows	Standard	Chartered	customers	to	perform	banking	transactions	through	the	Internet
anywhere	and	anytime	of	the	day.	What	are	the	benefits	for	using	this	service?	We	recently	enhanced	our	Internet	banking	platform	to	better	serve	your	needs.	You	can	now	enjoy	several	new	features	and	benefits	including:	Easy	local	and	international	transfer	of	funds	Enhanced	eStatements	with	email	alerts	Instant	opening	of	SGD	or	FCY	current
and	time	deposit	accounts	online	Update	your	personal	particulars	in	just	a	few	clicks	Enhanced	experience	with:	Intuitive	navigation	shortcuts	Personalised	account	options	Simpler	and	faster	transaction	flow	Customisable	username	and	password	Consolidated	online	payment	and	transfer	history	Instant	Internet	PIN	application/	activation	Greater
security	with	2FA	via	SMS	and	tokens	Is	this	service	available	24-hours	a	day?	Yes.	This	service	is	available	24	hours	a	day,	7	days	a	week.	However,	we	do	conduct	periodical	maintenance	on	our	servers	to	ensure	that	they	are	at	optimum	operational	efficiency.	Can	I	access	the	service	from	overseas?	Yes.	As	long	as	you	have	access	to	the	Internet
with	the	recommended	browser,	you	will	be	able	to	access	the	service.	Who	can	apply	for	this	service?	Individuals:	To	use	this	service,	you	must	have	at	least	a	transactional,	investment,	card	or	loan	account	with	Standard	Chartered	Bank	(Singapore)	Limited.	Companies:	To	use	this	service,	you	must	have	at	least	a	transactional,	investment,	card	or
loan	account	with	Standard	Chartered	Bank	(Singapore)	Limited.	Please	call	1800	747	7000	/+65	6747	7000	for	more	information	and	instant	application.	How	do	I	apply	for	this	service?	For	instant	PIN	application	and	activation,	please	call	our	Customer	Service	Officer	at	Toll	Free	Local	Number1800	747	7000	From	overseas	+65	6747	7000	Learn
more	»	Click	here	to	sign	up	now.	Register	Now	Call	our	hotline	for	further	information.	1800	747	7000	/+65	6747	7000	Alternatively,	please	complete	our	contact	form	and	we	will	be	in	touch	as	soon	as	possible.	Contact	Me	»	Visit	the	branch	that	is	nearest	to	you.Selected	branches	are	open	on	Sunday	to	serve	you	better.	Find	a	Branch	»	Mobile
banking	made	easy,	Standard	Chartered	Mobile	enables	you	to	bank	in	the	spare	moments	of	your	day.	More	details	»	Pay	for	online	purchases	directly	from	your	current	and	savings	account	with	eNETS.	More	details	»	Trade	with	14	major	stock	exchanges	through	our	Online	Equities	Trading	platform.	More	details	»	Research	our	wide	selection	of
funds	and	to	trade	at	your	convenience.	More	details	»	Join	us	in	our	efforts	to	go	paperless.	From	Nov	2020,	your	selected	statements	of	accounts	can	be	easily	accessed	on	the	go	via	Standard	Chartered	Online	Banking.	More	details	»	Register	with	your	SC	atm	/	debit	card	register	with	Temporary	ID	and	sms	pin	Please	ensure	your	mobile	number
is	registered	with	us	to	receive	an	SMS	with	a	password.


