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If	you	use	Gmail,	you	already	have	a	Google	Account.	With	a	Google	Account,	you	have	access	to	Google	products	at	no	charge	like	Drive,	Docs,	Calendar,	and	more.	To	sign	in	to	your	Google	Account	(or	any	Google	product):	Go	to	the	sign	in	page	of	the	product	(for	Google	Accounts	it	is	myaccount.google.com).	Enter	your	Gmail	username
(everything	that	appears	before	'@gmail.com').	Enter	your	password.	Add	Gmail	to	an	existing	Google	Account	If	you	add	Gmail	to	your	Google	Account,	your	account's	primary	username	permanently	changes	to	yourusername@gmail.com.	After	you	add	Gmail,	the	original	email	address	associated	with	your	account	becomes	your	alternate	email
address.	If	you	verify	your	original	email	address	before	you	add	Gmail,	you	can	sign	in	with	this	email	address.	To	add	Gmail	to	your	Google	Account:	Go	to	mail.google.com.	Fill	out	the	form.	Click	Submit.	To	verify	your	account,	follow	the	instructions.	Tip:	If	you	use	Sign	in	with	Google	or	Chrome	Remote	Desktop	and	you	change	your	primary	email
address,	you	may	experience	issues.	Learn	about	issues	with	primary	email	address	change.	Common	issues	I	don't	think	I	have	a	Gmail	account	New	Google	Accounts	come	with	Gmail,	so	you	should	already	have	a	Gmail	address	if	you've	created	your	account	recently.	If	you	never	created	a	Gmail	account,	you	can	sign	up	at	no	charge.	To	create	a
Gmail	account:	Go	to	Gmail.com.	Select	More	options	Create	an	account.	Follow	the	onscreen	instructions.	I	think	I	deleted	my	Gmail	account	If	you	already	have	a	Google	Account	and	deleted	your	Gmail	account,	you	can	add	Gmail	to	your	current	Google	Account.	To	add	Gmail:	Go	to	mail.google.com.	Sign	in	to	your	Google	Account.	Follow	the
onscreen	information	to	add	Gmail	to	your	account.	When	you	add	Gmail,	your	Gmail	address	will	become	the	primary	username	on	your	account.	It	will	be	what	others	see	when	you	share	information,	such	as	documents	or	photos,	from	your	Google	Account.	Your	original	email	address	will	become	the	recovery	address	on	your	account.	If	you	have
more	questions,	visit	the	Gmail	Help	Center.	Post	to	the	help	community	Get	answers	from	community	members	Get	Gmail:	Web	(mail.google.com),	Android,	or	iOS	Gmail	quick	start	guides	Quickly	learn	how	to	migrate	your	old	email	messages,	set	up	your	inbox,	organize	your	email,	and	more.	Get	started	with	Gmail			Switch	from	Microsoft	Outlook
to	Gmail			Gmail	cheat	sheets	Print	these	visual	reminders	to	keep	handy	as	you	get	up	to	speed	using	Gmail:	Gmail	cheat	sheet			Meet	in	Gmail	cheat	sheet			Gmail	productivity	guides	Gmail	is	a	powerful	hub	for	work,	where	messages,	tasks,	and	teams	come	together.	Here's	how	to	choose	the	right	communication	channel	for	any	task,	all	from	within
Gmail.	Email	for	formal	and	structured	messages	Chat	for	informal	and	quick	exchanges	Spaces	as	team	project	areas	Meet	for	video	conferencing	Keep	your	inbox	clean	using	Gmail	filters,	labels,	and	other	options	Divide	your	inbox	into	sections	by	priority	or	labels	Easily	manage	multiple	email	addresses	or	identities	Handle	your	manager's	email
Track	important	messages	Work	across	timezones	Save	time	with	email	templates	Get	in	touch	with	someone	right	away—over	email	or	using	video	or	chat	Have	better	email	conversations	using	smarter	subjects,	inline	replies,	and	more	Customize	your	inbox	layout,	density,	and	message	format	Learn	handy	shortcuts	for	sending	mail	Get	advanced
tips	for	sending	and	forwarding	attachments	Protect	confidential	email	Request	read	receipts	Learn	ways	to	track	important,	urgent,	and	high	priority	messages	Learn	how	Gmail	protects	against	malicious	website	links.	Also	learn	what	to	do	if	an	unwanted	message	does	make	it	through	to	your	inbox.	Back	to	top	Google,	Google	Workspace,	and
related	marks	and	logos	are	trademarks	of	Google	LLC.	All	other	company	and	product	names	are	trademarks	of	the	companies	with	which	they	are	associated.	You	can	use	Gmail	offline	to	read,	search,	and	reply	to	messages	without	an	internet	connection.	To	get	started,	turn	on	offline	mail	in	Chrome.	Turn	on	offline	mail	Important:	You	can	only
use	Gmail	offline	in	a	Chrome	browser	window	that	isn’t	in	Incognito	mode.	Download	Google	Chrome.	On	your	computer,	go	to	Gmail	offline	settings.	Next	to	"Enable	offline	mail,"	check	the	box.	Choose	your	settings,	such	as	how	many	days	of	messages	you	want	to	sync.	Click	Save	changes.	Tip:	To	make	it	easy	to	find	your	offline	inbox	in	Chrome,
bookmark	Gmail.	On	your	computer,	open	Chrome.	In	Chrome,	go	to	Gmail.	On	the	right,	in	the	address	bar,	select	Bookmark	.	Learn	what	to	expect	when	you	use	Gmail	offline	Check	storage	settings:	When	offline,	Gmail	only	uses	the	space	available	to	your	browser.	It’s	a	fraction	of	your	computer’s	total	storage.	The	storage	shown	in	Gmail	offline
settings	is	smaller	than	your	computer’s	actual	available	storage.	Open	your	mail:	To	use	Gmail	offline,	open	Chrome	and	go	to	Gmail.	Or,	you	can	use	your	bookmark.	Send	a	message:	If	you	send	a	message	offline,	it’s	saved	in	a	new	"Outbox"	folder.	If	you	connect	to	the	internet,	the	message	is	sent	automatically.	Download	attachments:	You	can
download	attachments	to	your	computer	and	open	them	with	a	local	application.	You	can’t	preview	attachments.	Use	multiple	accounts:	You	can	only	use	Gmail	offline	with	the	account	you	were	signed	in	to	at	setup.	To	enable	another	account	for	offline	use,	sign	in	to	that	account	and	follow	the	setup	steps	above.	Fix	issues	when	you	use	Gmail
offline	Your	messages	don’t	sync	This	issue	can	happen	if:	You	run	out	of	storage	space:	To	fix	this	issue,	change	your	"Offline"	settings	in	Gmail.	On	your	computer,	go	to	Gmail	offline	settings.	Next	to	"Sync	settings,"	you	can:	Click	the	Down	arrow	to	sync	fewer	days	of	messages.	Uncheck	Download	attachments.	You	close	Chrome:	Your	messages
can	only	sync	if	Chrome	is	open.	You	get	an	insufficient	offline	storage	error	message	When	you	enable	offline	mail,	you	get	this	message:	"Looks	like	there	is	not	enough	space	available	for	offline	mail.	This	may	be	caused	by	insufficient	hard	drive	space	or	a	web	browser	mode."	This	error	can	happen	if:	Your	hard	drive	doesn’t	have	enough	space.
You	use	an	Incognito	window	in	Chrome.	You	use	a	Guest	profile	in	Chrome.	Your	Chrome	settings	are	set	to	clear	cookies	on	exit.	To	check	your	settings:	On	your	computer,	open	Chrome.	In	your	address	bar,	enter	"chrome://settings/content/siteData".	Under	"Always	delete	site	data	from	your	device	when	you	close	Chrome,"	make	sure	that
"mail.google.com"	or	"*.google.com"	doesn’t	show.	Turn	off	offline	mail	Important:	If	you	delete	cookies,	you	get	signed	out	of	sites	that	remember	you	and	your	saved	preferences	can	be	removed.	This	applies	every	time	a	cookie	is	deleted.	Step	1:	Remove	your	offline	data	On	your	computer,	open	Chrome.	At	the	top	right,	select	More	Settings	.
Select	Privacy	and	security	Third-party	cookies.	Select	See	all	site	data	and	permissions	Delete	all	data.	To	confirm,	select	Delete.	Step	2:	Turn	off	offline	mail	Related	resources	Change	your	Gmail	settings	Supported	browsers	Post	to	the	help	community	Get	answers	from	community	members	I	am		the	primary	BT	Mail	account	holder.			For	years,	I
have	used	two	secondary	accounts	for	my	voluntary	work.		I	have	had	no	problems	with	one	account,	accessing	it	and	posting	from	there	about	four	days	ago.	But	now	that	particular	email	address	has	gone	from	the	list	of	email	accounts	the	family	holds	and	Each	time	I	try	to	log	on	I	get	bounced	back	to	the	login	screen.		My	emails	to	the	address	do
not	come	back	undelivered.	I	tried	the	help	service,	via	Web	Chat.	I	used	the	webchat	help	yesterday	for	3	hours	and	I	was	assured	all	was	in	order.	I	was	told	that	the	account	was	there	and	visible	and	to	login.	I	tried,	same	problem	and	no,	the	email	account	is	NOT	visible.	I	try	with	or	without	vpn	-	same	result.	All	the	family	and	my	other	accounts
are	working	fine.	The	problem	is	just	with	that	one	account.	And	it	doesn't	matter	whether	I	change	browser	or	device.	Same	result.	The	password	is	accepted,	login	is	attempted	and	quits	with	no	message.I	noticed	that	last	year,	someone	else	had	a	similar	problem.	Could	you	please	assist	as	that	account	is	important	for	voluntary	work	that	I	am
engaged	with.	It's	important.Many	thanks
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